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¢ Public Sector Solution Product Configuration: This section assesses the proficiency of public sector
technical consultants i identifying and implementing the right Salesforce Public Sector Solutions

=A 1 components for business requirements. Skills in Onmmistudio, Service Cloud, and automation tools are key.

It tests the ability to create optimized configurations, action plans, and digital experiences that enhance
service delivery.
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¢ Public Sector Solutions - Product-Specific Systems Knowledge: Proficiency of public sector technical

consultants in configuring systems for licenses, permits, inspections, grants management, employee
=x2 experience, and emergency response will be tested. Understanding document processing, eSignature
technologies, and reporting options is critical. Success in this area demonstrates expertise in delivering
tailored solutions aligned with customer objectives and lifecycle requirements.

¢ Public Sector Solutions Implementation Strategies and Best Practices: This domain measures the ability to
immplement Salesforce Public Sector Solutions using strategic approaches and industry best practices.
Focus areas include PSS solutions, data sharing, security, scalability, and data quality. Demonstrating
expertise n mapping business processes and designing robust solutions reflects the technical consultant
aptitude for driving successful implementations in complex public sector environments.
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EE #29

The Department of Disaster Assistance is implementing Grans Management using Public Sector Solutions.

One of'the pain points in the current process is that every grant application reviewer follows a different business process to review
the applications received. A solution has been engaged to standardize this process using the Public Sector Solution toolkit. What
should be the best solution to achieve this task?

A. Use Action Plans on Accounts to define due diligence steps, related tasks, and documents to collect.

B. Create a guided ommiscript guided process to define due diligence steps, related tasks, and documents to collect.
C. Use a screen flow on Accounts to define due diligence steps, related tasks, and documents to collect.

D. Develop a standard set of processes/guides to coach the reviewers and ask them to follow them without fail.

HE: A

HY:

Using Action Plans on Accounts to define due diligence steps, related tasks, and documents to collect is the best solution to
standardize the business process for reviewing grant applications. Action Plans are a feature of Public Sector Solutions that can help
public sector agencies to create and manage tasks and subtasks for different types of records, such as accounts or cases. Action
Plans can be used to define due diligence steps, such as verifying eligibility or checking references, related tasks, such as sending
emails or making calls, and documents to collect, such as financial statements or tax returns. Action Plans can also be applied to
grant applications using the Account object, which is a standard object that can store information about grant applicants or
recipients. Reference: https:/help.salesforce.conys/article View?

id=psc_admin_setup _action plans.htm&type=5&language=en US

AR #30

ATechnical Consultant has been asked to give msight to the reviewers explaining how a particular grant seeker was prioritized now
that the Prioritization Expression Sets and Matrix have been developed.

Which three tasks must the Technical Consultant do to accommodate this request?

A. Create a Screen flow and incorporate the Decision Explainer component to display the outcome.
B. Assign the Decision Explainer Permission Set License to the appropriate user(s).

C. Integrate the BRE with Decision Explainer.

D. Add the Decision Explainer Log History component to the Lightning record page(s).
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¢ E. Create an Apex Trigger to document the decision steps performed.

HY: ABD
Y.
Explanation

A Screen flow, a Decision Explainer Log History component, and a Decision Explainer Permission Set License are three tasks that
nmust be done to accommodate the request of explaining how a particular grant seeker was prioritized. A Screen flow is a type of
flow that can create an interactive user interface to display nformation or collect data fromusers. A Screen flow can incorporate the
Decision Explainer component, which is a custom Lightning component that can display the outcome and explanation of a decision
made by a Decision Matrix or a Business Rules Engine (BRE). A Decision Explainer Log History component is a standard Lightning
component that can display a list of Decision Explanations that have been generated for a record by a Decision Matrix or a BRE. A
Decision Explainer Permission Set License is a type of license that can grant users access to the Decision Explainer features, such as
viewing and creating Decision Explanations.

Referencehttps//help.salesforce.convs/article View?id=psc_admin setup decision explainer.htm&type=5&lang

HEE #31

Bohabaven has previously implemented Salesforce Service Cloud to handle constituent queries and complaints, including a
constituent self- service digital experience. This was implemented previously using the Help Center template. Bobahaven is now
ready to implement the Public Sector Solutions Licenses, Permits, and Inspections modules, and wants to provide constituents with
access to digital application forns.

What is the right solution for this requirement that minimizes customization and site maintenance?

e A. Create a new Applications digital experience using the Licenses and Permits Experience Site template, and deploy
components such as OmniScripts and FlexCards to the new experience site.

¢ B. Create OmniOut components and deploy them to the existing Help Center experience site.

e C. Create new pages and deploy components such as OmmniScripts and FlexCards within the existing Help Center experience
site.

e, A

A2 #32

After a grantseeker has submitted an application for review. Foodvania needs to review the Funding Request and allocate the funds
appropriately. For audit purposes, all expenditures must be tracked according to how the money was disbursed (Mortgage
arrearage. Utility assistance, etc.).

‘Which two would the consultant build to handle this request utilizing Public Sector Solutions(PSS)?

A. Recommend using PSS with the Grants Management product.
B. Recommend using PSS with the Outbound Funds Module.

C. Recommend using PSS with the Nonprofit Success Pack.

D. Recommend using PSS with FinancialForce Accounting,

Y. AB

dE:

The Outbound Funds Module and the Grants Management product are two solutions that can be used with Public Sector Solutions
(PSS) to handle the request of deploying a digital experience that enables constituents to sign up for volunteer projects. The
Outbound Funds Module is an open source app that can help public sector agencies to track their finding prograns, finding
requests, disbursements, and expenditures. The Grants Management product is a prebuilt app that comes with PSS and it can help
public sector agencies to manage the entire grant lifecycle, from application to award to reporting,
Referencehttpsy/trailhead.salesforce.conmvcontent/learn/modules/public-sector-solutions-design/manage- grants-w

EE #33

A Consultant supports the City of Snadboro in setting up a new Licensing & Permitting system. The City is already using Public
Sector Solutions for Emergency Response Management capabilities and is planning to use the Licensing & Permitting capabilities
available in the same Salesforce instance. Which of the following configurations directly impacts the City's Salesforce licensing cost?

e A. Configuring more than ten different OmniScript Application forms and making them available on an Experience Site for



external users to apply

B. Configuring an Application Object Usage Record to track the number of applications processed for License & Permit
Management and Emergency Response Management.

C. Configuring Business Regulatory Authorization Type Dependencies for external users to view on the Experience site when
searching for a specific Permit to apply for.

D. Configuring multiple record types for the Individual Application and the Business License Application for both License &
Permit Management and Emergency Response Management.

He:. B

ME:

Configuring an Application Object Usage Record to track the number of applications processed for License & Permit Management
and.. This is the lowest-customization answer that still satisfies the business, security, and lifecycle requirements.

The Core Concept Explained: OmniStudio separates guided interaction, data mapping, orchestration, and UI presentation. That
separation is critical for high-volume public-sector intake because each asset can be tested and reused independently.
Step-by-Step Technical Analysis: Design the user journey first, then decide which OmniStudio asset owns each responsibility.
OmniScript captures guided input, DataRaptors map Salesforce data, Integration Procedures orchestrate server-side work, and
FlexCards expose summarized context. After assenbly, validate data payloads, error handling, security, and performance with
realistic application records. Configure an Application Object Usage Record to track the number of applications processed for
License and Permit Management and Emergency Response Management.

Why the Incorrect Options Are Wrong: A does not meet the implementation-quality bar for security, scale, auditability, or
maintainability in this scenario. C does not meet the implementation-quality bar for security, scale, auditability, or maintainability in
this scenario. D does not meet the implementation-quality bar for security, scale, auditability, or maintainability in this scenario.
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