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Knowledge about a person and is indispensable in recruitment. That is to say, for those who are without good educational
background, only by paying efforts to get an acknowledged CIS-ITSM certification, can they become popular employees. So for
you, the CIS-ITSM latest braindumps complied by our company can offer you the best help. With our test-oriented CIS-ITSM
Test Prep in hand, we guarantee that you can pass the CIS-ITSM exam as easy as blowing away the dust, as long as you guarantee
20 to 30 hours practice with our CIS-ITSM study materials. The reason why we are so confident lies in the sophisticated expert
group and technical team we have, which do duty for our solid support.

ServiceNow CIS-ITSM Exam is designed for IT professionals who want to demonstrate their expertise in ServiceNow IT Service
Management. Certified Implementation Specialist - IT Service Management certification tests the knowledge and skills required to
design, configure, and implement ServiceNow ITSM solutions. Participants who pass the exam become ServiceNow Certified
Implementation Specialists in IT Service Management. Certified Implementation Specialist - IT Service Management certification is
recognized globally and is a valuable asset for professionals seeking career advancement in the IT industry.
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Under the hatchet of fast-paced development, we must always be cognizant of social long term goals and the direction of the
development of science and technology. Adapt to the network society, otherwise, we will take the risk of being obsoleted. Our
CIS-ITSM Test Torrent keep a look out for new ways to help you approach challenges and succeed in passing the Certified
Implementation Specialist - IT Service Management exam. An ancient Chinese proverb states that “The journey of a thousand miles
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starts with a single step”. To be recognized as the leading international exam bank in the world through our excellent performance,
our Certified Implementation Specialist - IT Service Management qualification test are being concentrated on for a long time and
have accumulated mass resources and experience in designing study materials.

ServiceNow Certified Implementation Specialist - IT Service Management
Sample Questions (Q106-Q111):
NEW QUESTION # 106 
Which ServiceNow application provides a structured way to manage face-to-face IT support and allows users to join a queue via a
physical or virtual kiosk?

A. Walk-up Experience
B. Walk-in Kiosk
C. Check-in Kiosk
D. Now Tech Lounge
E. Onsite Support Now

Answer: A

Explanation:
The Walk-up Experience is a specific ServiceNow application designed to manage face-to-face IT support in a physical location
(often referred to as a "Tech Lounge" or "Genius Bar" style setup). It allows users to join a virtual queue via a mobile device or a
physical kiosk, view wait times, and receive notifications when a technician is ready. For the IT department, it provides structured
tracking, reporting, and inventory integration for these high-touch, onsite interactions that were historically difficult to track within
standard Incident management.

NEW QUESTION # 107 
Which of the following reports are available for incidents in the baseline instance? (Choose three.)

A. Critical Open Incidents
B. Closed Incidents
C. Incidents by Priority and State
D. Incidents Open per Week
E. Incidents Open per Month

Answer: A,C,D

NEW QUESTION # 108 
In Change Management, what is the purpose of the Risk Assessment Survey?

A. Determine the Risk of the Change based on Risk Conditions
B. Automatically survey the environment to analyze the continuity of services to assess Risk
C. Determine the Risk of the Change based on user responses to a Risk Assessment
D. Survey CAB members to collectively assess Risk of each Change reviewed

Answer: C

Explanation:
Explanation
Risk Assessments leverage Survey functionality to allow users to answer questions regarding a Change to better assess risk.
Conditions are set for each Assessment master to determine which survey should be used. Questions are defined and associated
response choices are given scores. The sum of all response scores is matched against Risk Assessment Thresholds to determine risk.

NEW QUESTION # 109 
What is the minimum role required for a user to create an Emergency Change?

A. itil



B. cab_manager
C. itil_admin
D. change_manager

Answer: A

NEW QUESTION # 110 
Which module to use in order to see problem tasks that are assigned to you?

A. Service Desk > My Problem Tasks
B. Problem > My Problem Tasks
C. Problem > My Tasks
D. Service Desk > My Work

Answer: D

Explanation:
Explanation/Reference:

NEW QUESTION # 111
......

In a year after your payment, we will inform you that when the CIS-ITSM exam guide should be updated and send you the latest
version. Our company has established a long-term partnership with those who have purchased our CIS-ITSM exam questions. We
have made all efforts to update our products in order to help you deal with any change, making you confidently take part in the CIS-
ITSM Exam. Every day they are on duty to check for updates of CIS-ITSM study materials for providing timely application. We
also welcome the suggestions from our customers, as long as our clients propose rationally.
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