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A B (Q150-Q155):

H #150
The VP of sales at Universal Containers wants to prevent members of the sales team from changing an opportunity to a date in the

past.
‘What should an administrator configure to meet this requirement?

A. Validation Rule

B. Approval Process
C. Field-Level Security
D. Assignment Rule

Ef: A
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M #151

Ursa Major Solar has a path on Case. The company wants to require its users to follow the status values as they are on the path.
Agents should be prohibited from reverting the Case back to a previous status.

Which feature should an admnistrator use to fulfill this request?

e A. Validation Rules

* B. Global Value Picklists

e (. Predefined Field Values
¢ D. Dependent Picklists

EE: A
TR
Explanation

To require users to follow the status values as they are on the path and prevent them from reverting back to previous status values,
the admmnistrator should use validation rules that check if the status field value is changed from one value to another value that is not
allowed by business logic. For example, if status values are New > In Progress > Closed, then a validation rule can check if status is
changed from Closed to In Progress or New, and show an error message if true. Predefined Field Values, Global Value Picklists,
and Dependent Picklists are not able to enforce status progression or prevent status reversion. References:
https:/help.salesforce.conys/article View?id=sf.validation rules_overview.htm&type=>5

HM #152

An administrator at Cloud Kicks wantsto deactivate a User who has left the company.
What are two reasons that would prevent a user from being deactivated?

Choose 2 answers

e A The use is part of a territory hierarchy.

e B. The User is assigned inworkflow email alert.

e C. The User is in a Custom hierarchy field.

e D. The User is the highest role in the role hierarchy

IEf#: A. B
it
Explanation

Two reasons that would prevent a user from being deactivated are that the user is part of a territory hierarchy or that the user is
assigned in workflow email alert. Aterritory hierarchy is a structure that defines how territories are related to each other in
Salesforce; if a user is part of a territory hierarchy, they cannot be deactivated until they are removed from all territories. A workflow
email alert is an action that sends an email to one or more recipients when a workflow rule is triggered; if a user is assigned in
workflow email alert, they cannot be deactivated until they are removed from all email alerts. The user being in a custom hierarchy
field or being the highest role in role hierarchy are not reasons that would prevent deactivation; they may affect data visibility or
record ownership after deactivation, but they do not block deactivation itself.
References:https://help.salesforce.convs/article View?id=sf users_deactivate considerations.htm&type=5

B #153

Universal Containers (UC) customers have provided feedback that their support cases are not being responded to quickly enough.
UC wants to send all unassigned Cases that have been open for more than 2 hours to an urgent Case queue and alert the support
manager.

which feature should an administrator configure to meet this requirement?

A. Case Assignment Rules.

B. Case Escalation Rules.

C. Case Scheduled Reports.
D. Case Dashboard Refireshes.

IEf#: B

A -
Explanation



Case escalation rules are a way to automatically escalate cases that meet certain criteria, such as being open for more than a
specified time or having a certain priority. Escalation rules can assign cases to a different owner or queue and send email notifications
to the support manager or other recipients. References:

httpsz/help.salesforce.conys/article View?id=sf.case _escalation.htm&type=>5

HA #154

A user at Cloud Kicks is having issues logging in to Salesforce. The user asks the administrator to reset their password.
‘Which two options should the administrator consider when resetting the user's password?

Choose 2 answers

¢ A Resetting the password will change the user's password policy.

¢ B. Resetting a locked-out user's password automatically unlocks the user's account.

o (. After resetting a password, the user may be required to activate their device to successfully log
¢ D. Single sign-on users can reset their own passwords using the forgot password link.

Ef#: B. C
A

in to Salesforce.
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