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Salesforce Certified Agentforce Specialist Sample Questions (Q202-Q207):

NEW QUESTION # 202

Cloud Kicks (CK) recently finished the development of a new prompt template that uses its own large language model (LLM). CK
is deploying a prompt template from a sandbox to a production org, and is receiving an error. When trying to deploy the change set,
CK is getting an error related to the LLM used in the prompt template. What is the cause of the error?

¢ A. BYOLLM is not yet supported for in prompt templates in production.
¢ B. The prompt does not specify that it is a custom LLM.
e C. The nanme of the LLM does not match in sandbox and production.

Answer: C

Explanation:

As documented in the AgentForce Prompt Template and BYOLLM (Bring- Y our-Own-LLM) Deployment Guide, each prompt
template references a specific LLM configuration by name and ID. When migrating components between environments (e.g., from
sandbox to production), the referenced LLM must also exist in the target org with the exact same name and identifier.

Ifthe LLM configuration is missing or named differently in production, the deployment fails, as the prompt template cannot resolve
its model dependency.

NEW QUESTION # 203
‘Which business requirement presents a good use case for leveraging Einstein Prompt Builder?

e A Forecast future sales trends based on historical data.
e B. Send reply to a request for proposal via a personalized email.
e (. Identify potential high-value leads for targeted marketing campaigns.

Answer: B

Explanation:

Einstein Prompt Builder is a Salesforce feature that helps generate text (summaries, email content, responses) using Al models.

The question presents three potential use cases, asking which one best fits the capabilities of Einstein Prompt Builder.

Einstein Prompt Builder Typical Use Cases

Text Generation & Summaries: Great for writing or summarizing content, like responding to an email or generating text for a record
field.

NEW QUESTION # 204

Universal Containers (UC) has recently received an increased number of support cases. As a result, UC has hired more customer
support reps and has started to assign some of the ongoing cases to newer reps. Which generative Al solution should the new
support reps use to understand the details of a case without reading through each case comment?

e A Einstein Sales Summaries
e B. Emstein Work Summaries
e C. Agent

Answer: B

Explanation:

New customer support reps at Universal Containers can use Emnstein Work Summaries to quickly understand the details of a case
without reading through each case comment. Work Summaries leverage generative Al to provide a concise overview of ongoing
cases, summarizing all relevant information in an easily digestible format.

Agent can assist with a variety of tasks but is not specifically designed for summarizing case details.

Einstein Sales Summaries are focused on summarizing sales-related activities, which is not applicable for support cases.
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NEW QUESTION # 205
Universal Containers ains to streamline the sales team's daily tasks by using Al. When considering these new workflows, which
improvement requires the use of Prompt Builder?

¢ A Populate an Al generated lead score for new leads.
¢ B. Populate an Al generated summary field for sales contracts.
¢ C. Populate an Al-generated time-to close estimation to opportunities

Answer: B

Explanation:

Prompt Builder is explicitly required to create Al-generated summary fields via prompt templates.

These fields use natural language instructions to extract or synthesize information (e.g,, summarizing contract terms). Time-to-close
estimations (A) and lead scores (C) are typically handled by predictive Al (e.g., Einstein Opportunity Scoring) or analytics tools,
which do not require Prompt Builder.

NEW QUESTION # 206
What is an Agentforce Specialist able to do when the “Enrich event logs with conversation data' setting in the Agentforce
configuration is enabled?

e A View the user click path that led to each agent action.
¢ B. Generate details reports on all agent conversations over any time period.
¢ C. View session data including user input and agent responses for sessions.

Answer: C

Explanation:

The AgentForce Event and Logging Configuration Guide states that enabling "Enrich event logs with conversation data" allows
administrators to capture session-level details, including both user inputs and agent responses. The documentation explains: "When
this setting is enabled, conversation transcripts, user messages, and agent responses are appended to the event logs for improved
visibility and troubleshooting,"

NEW QUESTION # 207
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