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HH #198
Which feature allows I'T administrators to remotely wipe a device?

A. Activation Lock
B. Find My

C. MDM

D. iCloud

Ef: C

iR

Mobile Device Management (MDM) provides IT administrators with the capability to remotely wipe a device, either fully (factory
reset) or selectively (removing managed data), via commands sent over APNSs.

This is a core MDM feature for security and compliance. Activation Lock (option A) prevents unauthorized reactivation after a wipe
but doesn't perform the wipe. Find My (option B) allows users to wipe their own devices, not administrators. iCloud (option D)
supports personal wipes via Find My, not organizational ones.

TheMDM Protocol Referenceconfirms MDM's remote wipe functionality.

Reference:MDM Protocol Reference(Section: Remote Wipe Commands).

H #199
Which feature can you use with Shared iPad?

A. Sidecar

B. Continuity Camera
C. AirDrop

D. Universal Control

Ef#: C

R :

AirDrop works with Shared iPad. TheiOS Deployment Referencestates, "Shared iPad supports features like AirDrop that don't
require a single user's Apple ID, unlike Continuity features such as Universal Control or Sidecar." References:

i0S Deployment Reference, "Shared iPad Features" section.

Apple Platform Deployment Guide, "Shared iPad" section.

R #200
What must be installed on a device so you can manage it with MDM?

A. A provisioning profile
B. A supervision identity
C. An enrollment profile
D. Apple Configurator

EfE: C

R

An enrollment profile establishes MDM control. The Mobile Device Management Protocol Reference states, "An enroliment profile
must be installed on a device to establish a connection with the MDM solution, enabling management." Options A, B, and D are
unrelated to basic MDM enroliment.

Reference:

Mobile Device Management Protocol Reference, "Enroliment section.

Apple Platform Deployment Guide, "MDM Basics" section.

ER #201
‘What do you use to manually add a Mac to Apple Business Manager or Apple School Manager?

e A Xcode
¢ B. Apple Configurator for iPhone



¢ C. Apple Configurator for Mac
e D. System Settings

IEf#: B

R -

Apple requires the use ofApple Configurator for iPhoneto manually add Macs into Apple Business Manager or Apple School
Manager. The workflow involves placing the target Mac into Device Enrollment mode and then scanning an on-screen image with
the Configurator app running on an iPhone. Once completed, the Mac is added to the organization's ABM account with a 30-day
provisional period. Apple Configurator for Mac, while useful for restoring and preparing iOS/iPadOS devices, does not support
manually adding Macs to ABM. System Settings and Xcode are unrelated to device enroliment workflows. This method is Apple's
prescribed approach for organizations acquiring Macs outside normal reseller channels.

References:Apple Configurator User Guide for iPhone - "Add a Mac to Apple Business Manager or Apple School Manager."

HA #202
What's the benefit of using MDM?

A. Enables remote management

B. Allows personalization

C. Separates personal and managed data
D. Improves network performance

Ef: A

fERHL -

Mobile Device Management (MDM) enables remote management of devices, allowing administrators to deploy profiles, push apps,
enforce policies, and perform actions like wiping or locking devices over the internet via APNs. Personalization (option A) is user-
driven and often limited by MDM. Network performance (option C) is enhanced by other features like content caching, Data
separation (option D) is specific to User Enrollment, a subset of MDM capabilities. The MDM Protocol Reference emphasizes
remote management as MDM's core benefit.
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