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Palo Alto Networks Security Operations Professional Sample Questions
(Q136-Q141):

NEW QUESTION # 136

A zero-day vulnerability in a widely used web application is actively being exploited, leading to immediate concern for your
organization's internet-facing servers. While vendor patches are not yet available, your Palo Alto Networks NGFW is deployed.
‘Which temporary compensating control, leveraging NGFW capabilities, would offer the best immediate protection against this zero-
day exploit without disrupting legitimate traffic or requiring custom signatures?
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A. Configure a custom "Threat Prevention' profile with a "Vulnerability Protection' rule using a signature specific to the zero-
day CVE (if available from threat intelligence), applied to the relevant security policy.

B. Utilize Palo Alto Networks GlobalProtect to enforce host information profile (HIP) checks, ensuring only patched clients
can access the web application.

C. Enable 'Strict' application-level security policies using App-ID to only allow known legitimate application traffic to the web
server, blocking anything else.

D. Block all nbound HTTP/HTTPS traffic to the affected web application server.

¢ E. Deploy a 'Denial-of-Service (DoS) Protection' policy to rate-limit connections to the web server.

Answer: C

Explanation:

The challenge is a zero-day with no available patches or specific signatures. Blocking all HTTP/HTTPS (A) disrupts legitimate
traffic. While custom signatures (C) are ideal, they aren't available for a zero-day without external intelligence quickly providing one.
GlobalProtect (D) is for client access, not server protection. DoS protection (E) mitigates DoS, not exploits. The most effective
immediate compensating control is App- ID (B). By strictly defining and allowing only the legitimate application traffic (e.g., 'web-
browsing and specific sub-applications) and blocking anything else, the NGFW can often prevent the execution of malicious code or
unusual protocols that the zero-day exploit might leverage, even without a specific vulnerability signature. This is a powerful feature
for 'positive security model enforcement.

NEW QUESTION # 137

An ongoing incident involves a polymorphic malware that contnuously changes its file hashes, making traditional IOC-based
detection challenging. The incident response team is using Cortex XSOAR's War Room They need a way to rapidly share, enrich,
and pivot on new, dynamically extracted indicators (e.g., C2 domains, mutexes, memory patterns) from live analysis sessions,
making these indicators immediately actionable for all team members and integrated security tools. Additionally, they want to ensure
these dynamic indicators are automatically added to the incident context for retrospective analysis. Which combination of War Room
features and underlying XSOAR capabilities best supports this dynamic IOC management?

e A. The War Room has a dedicated 'Indicator List' feature where analysts can type in new indicators. However, enrichment
nust be triggered manually via a separate playbook run, and pivoting requires exporting the indicators and importing them into
other tools.

¢ B. The teamuses the Notes' feature in the War Room to list all new indicators. For enrichment, they would copy these notes
mto a separate 'Enrichment Playbook' trigger. Pivoting is done by manually searching the War Room for the indicator values.

e C. Analysts can use the War Room command line to execute commands like S/ip', *Idomain’, Tile* followed by the indicator
value. XSOAR automatically recognizes the indicator type, adds it to the incident's 'Indicators' tab, and triggers configured
enrichment playbooks. These enriched indicators are then visible in the War Room as structured entries, enabling immediate
pivoting to other tools via contextual menus.

e D. The team should manually copy and paste each new indicator into a shared document outside of XSOAR. For enrichment,
they'd manually query external tools. The War Room would only be used for commumication about these indicators, not their
direct management.

¢ E. New indicators are only discovered by XSOAR's automated feeds. Manual input of indicators into the War Room is not
supported. For actionable intelligence, the team must wait for scheduled threat intelligence updates.

Answer: C

Explanation:

Option B most accurately and comprehensively describes how Cortex XSOAR's War Room and underlying capabilities support
dynamic IOC management. The War Room's command line is a central hub for this. When analysts nput commands like Vip
1.2.3.4' or '/domain evil.com , XSOAR intelligently recognizes these as indicators. It automatically adds them to the incident's
dedicated 'Indicators' tab, making them part of the official incident context for retrospective analysis and reporting. Crucially, this
action can simultaneously trigger pre-configured enrichment playbooks (e.g., checking reputation, related threats, WHOIS
nformation), and the results of this enrichment are posted back into the War Room as structured entries. This immediate visibility
and contextual awareness allow all team members to rapidly pivot on these newly discovered indicators within the War Room
mterface (e.g., by right-clicking or using contextual menus to trigger firther actions in integrated security tools), making them instantly
actionable.

NEW QUESTION # 138
A security analyst needs to automate a daily check of all open incidents for specific keywords and then post a summary to a
Microsoft Teams channel. This task needs to run consistently every morning at 9:00 AM, regardless of active incident workflows.



Which XSOAR component is most appropriate for this recurring, non-workflow-dependent automation, and why?

¢ A. An Integration Instance, configured with a polling interval, to retrieve incident data and send notifications.

e B. A Python Script, because it offers the flexibility to interact with external APIs like Microsoft Teams and can be easily
triggered by a playook task.

e C. A JavaScript Script, as it's lighter weight for daily execution and can leverage XSOAR's built-in scheduler for cron-like

e D. A Job, configured with a cron schedule, because it is designed for standalone, scheduled execution of commands or
scripts, independent of a specific incident's lifecycle.

e E. A Playbook Task, as playbooks are the primary mechanism for automation in XSOAR and can be scheduled to run at
specific times.

Answer: D

Explanation:

A Job is the most appropriate component. Jobs in XSOAR are designed for scheduled, standalone execution of commands or
scripts. They run independently of specific incident lifecycles or playbook executions. This scenario describes a recurring task (daily
at 9:00 AM) that isn't tied to a particular incident's state, making a Job with a cron schedule the ideal choice. Scripts are executed
within playbooks or by jobs, but the job itself provides the scheduling mechanism

NEW QUESTION # 139

During a routine security audt, it's discovered that a critical server was successfully breached weeks ago by an advanced persistent
threat (APT) group. The breach involved sophisticated lateral movement and data exfiltration, yet no alerts were generated by the
existing security infrastructure, which includes a Palo Alto Networks Cortex XDR endpoint protection platform and a WildFire
cloud- based threat analysis service. How would you classify this scenario from the perspective of the security controls, and what is
the primary challenge it presents for a SOC?

e A True Negative; The controls correctly determined there was no threat. The challenge is validating audit findings.

e B. True Positive; The controls successfully identified a threat but the SOC failed to respond. The challenge is incident
response execution.

e (. This is an unknown state, requiring flrther investigation to classify. The challenge is lack of visibility.

¢ D. False Positive; The controls over-alerted, desensitizing the SOC to the actual threat. The challenge is alert fatigue.

¢ E. False Negative; The security controls failed to detect an actual breach. The challenge is improving detection capabilities
and threat intelligence integration.

Answer: E

Explanation:

This is a classic False Negative. The security controls (Cortex XDR, WildFire) failed to detect an actual malicious event (the
breach). The primary challenge is to enhance the detection capabilities, which often involves integrating more comprehensive threat
ntelligence, tuning existing detection rules, deploying additional monitoring tools, or improving behavioral analytics to identify
sophisticated, stealthy attacks that bypass signature-based or basic anomaly detection.

NEW QUESTION # 140

A security analyst observes an alert in Cortex XDR indicating a new executable file, malware. exe, was downloaded by an employee
from an unknown website. Despite the file not having a known malicious signature, Cortex XDR's Behavioral Threat Protection
triggered a "Possible Ransomware' alert. Upon investigation, WildFire analysis shows the file exhibits suspicious API calls indicative
of file encryption attempts in a sandbox environment. What is the most accurate sequence of events and capabilities that led to this
detection and what further actions would be recommended based on WildFire's role?

e A The file's hash was checked against WildFire's known good/bad database. Since it was unknown, it was allowed. After
execution, Cortex XDR's Exploitation Prevention detected the ransomware behavior. WildFire's analysis provides context for
post-incident forensics. The analyst should focus on restoring affected data from backups.

¢ B. Cortex XDR's Anti-Malware module failed to detect the file during download. WildFire's cloud-based static analysis then
marked it as suspicious, triggering further dynamic analysis in a sandbox. The 'Possible Ransonware' alert is a result of the
combined behavioral and WildFire dynamic analysis. The analyst should leverage Cortex XDR's Live Terminal to collect
forensic artifacts and mvestigate the origin of the download.

¢ C. WildFire performed a real-time inline scan of the file during download, immediately identifying it as malicious and
preventing its execution. The 'Possible Ransomware' alert is a post-event notification. The analyst should review WildFire logs



for other similar downloads.

¢ D. The file was initially allowed by the firewall. Cortex XDR's Local Analysis Engine identified suspicious characteristics, then
submitted it to WildFire for dynamic analysis. WildFire's verdict triggered the "Possible Ransomware' alert, and the analyst
should immediately quarantine the endpoint and isolate network access for the user.

¢ E. Cortex XDR's behavioral engine detected the malicious behavior post-execution, leading to the 'Possible Ransomware'
alert. WildFire's subsequent analysis confirmed the malicious intent. The recommended action is to deploy a custom block rule
for the hash provided by WildFire.

Answer: D

Explanation:

Option A accurately describes the typical flow for unknown executables. Cortex XDR's Local Analysis (part of the Multi-Method
Prevention) can identify suspicious traits, which triggers submission to WildFire. WildFire performs dynamic analysis in a sandbox,
observing behaviors like API calls, and renders a verdict. This verdict, combined with behavioral patterns observed by Cortex XDR
(like file encryption attempts), generates the alert. Immediate quarantine and network isolation are critical initial response actions for
suspected ransomware.

NEW QUESTION # 141
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