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The PrepAwayPDF is one of the leading platforms that has been offering real and valid Energy and Utilities Cloud Accredited
Professional (AP-207) exam practice test questions. These AP-207 exam questions are designed and verified by Salesforce AP-
207 subject matter experts. They work closely together and put all their expertise to check the PrepAwayPDF AP-207 Exam
Questions one by one. So we can say that the PrepAwayPDF AP-207 exam practice questions are real, valid, and updated Energy
and Utilities Cloud Accredited Professional (AP-207) exam questions that will provide you with everything that you need to learn to
prepare and pass the AP-207 exam.

In comparison to others, Energy and Utilities Cloud Accredited Professional (AP-207) exam dumps are priced at a reasonable
price. It is possible to prepare using AP-207 exam using a pdf file anytime according to the hectic routines. If you are confused
regarding its quality AP-207 exam dumps, download the free trial to assist you make a final decision prior to purchasing. All exam
dumps and patterns are made to follow the style of actual exam dumps. Therefore, it increases your chances of success in the Real
AP-207 Exam.
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Our experts have been dedicated in this area for more than ten years. They all have a good command of exam skills to cope with the
AP-207 preparation materials efficiently in case you have limited time to prepare for it, because all questions within them are
professionally co-related with the AP-207exam. Our AP-207 practice braindumps will be worthy of purchase, and you will get
manifest improvement. So you have a comfortable experience with our AP-207 study guide this time.

Salesforce Energy and Utilities Cloud Accredited Professional Sample
Questions (Q23-Q28):
NEW QUESTION # 23 
4 utility company is going through an extensive digital transformation. They want to use Energy and Utilities Cloud as a unified
desktop application for service agents in order to have a 360-degree view of customers and guided processes for common actions.
For this, they require integrations with their customer information system (CIS) and billing systems.
What three common objects are typically part of this Integration?
Choose 3 answers

A. eSignature
B. Account
C. Meter Pings
D. Balances
E. Premise

Answer: B,D,E

NEW QUESTION # 24 
During a discovery session, an energy company mentioned they have a high response rate for customer satisfaction surveys.
However, the company has noticed consistently negative feedback about its electric utility-payment set-up, stating the customer
would like to see payment confirmations from their respective financial institution with payments.
What's one area the consultant should consider for process improvement?

A. Payment reminders
B. Customer satisfaction surveys
C. Electronic funds transfers
D. Rate change notifications

Answer: C

NEW QUESTION # 25 
A company's energy and utilities org uses Permission Set Licenses What are the two methods to control users access to features and
functionality?

A. Permission Set Groups
B. Permission Sets
C. Sharing Settings
D. Managed Package Licenses

Answer: A,B

Explanation:
In Salesforce Energy and Utilities Cloud, as well as across the Salesforce platform, controlling user access to features and
functionality can be effectively managed using Permission Sets and Permission Set Groups.
Permission Sets are collections of settings and permissions that grant access to various tools and functions within Salesforce. They
can be used to extend users' access rights without altering their primary profile.
Permission Set Groups are a way to organize Permission Sets, making it easier to assign and manage access for users. They allow
administrators to bundle multiple Permission Sets into a single assignment, streamlining the process of granting necessary permissions
to users. These tools are essential for tailoring access controls to meet the specific needs of an organization and ensuring that users
have the appropriate level of access to perform their roles. Reference = Salesforce documentation provides detailed information on
managing user access with Permission Sets and Permission Set Groups, emphasizing their importance in configuring secure and
functional access controls within the Salesforce platform: https://help.salesforce.com/articleView?
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id=perm_sets_overview.htm&type=5

NEW QUESTION # 26 
An energy utility company is implementing the Customer Acquisition Management application. The application should support
unauthenticated self-serve portal users.
What's the preferred method to configure the application security to meet the requirement?

A. A consultant should create new permission sets to grant appropriate access to all required objects.
B. The Customer Acquisition Management application cannot support unauthenticated self serve portal users
C. A consultant should assign an EnergyRuntimeSales sample permission set to the Guest User profile and an
EnergyRuntimeSalesCustomerCommunityUser sample permission set to customer community users.
D. A consultant should assign an EnergyftuntimeB2CSales sample permission set to the Guest User profile and an
Energyfiuntime82CSalesCustomerCommunityUser sample permission set to customer community users.

Answer: D

Explanation:
For the Customer Acquisition Management application to support unauthenticated self-serve portal users, the correct configuration
of permission sets is crucial. The EnergyRuntimeB2CSales sample permission set designed for Guest User profiles enables
unauthenticated users to interact with necessary parts of the application without compromising security or functionality. Additionally,
the EnergyRuntimeB2CSalesCustomerCommunityUser permission set provides authenticated community users with appropriate
access rights, ensuring a seamless user experience across both authenticated and unauthenticated scenarios.
Reference = The setup and configuration of these permission sets are discussed in the Salesforce Energy and Utilities Cloud security
and user management documentation, ensuring applications like Customer Acquisition Management are accessible yet secure.

NEW QUESTION # 27 
An energy company wants to sell additional commodity products related to services other than electricity and gas.
Which three enhancements need to be considered?

A. Extend the value list on the status picklist for cases
B. Extend the value list on the service type picklist for service points
C. Extend the value list on the product family picklist for product object.
D. Extend the entries of record types on inventory item object.
E. Extend the entries of record types on account object.

Answer: B,C,D

Explanation:
When an energy company wants to sell additional commodity products related to services beyond electricity and gas, it needs to
consider enhancing the Salesforce Energy and Utilities Cloud by: B. Extending the value list on the product family picklist for the
product object to accommodate new product types. C. Extending the value list on the service type picklist for service points to
include new services. E. Extending the entries of record types on the inventory item object to manage additional products in
inventory.
These enhancements ensure the system accurately reflects the company's expanded offerings, enabling effective management and
sales of a broader range of services and products. Reference = The Salesforce Energy and Utilities Cloud data model
documentation and customization guides provide information on extending picklists and record types to accommodate new products
and services, allowing companies to tailor the platform to their evolving business needs:
https://developer.salesforce.com/docs/atlas.en-us.industries_energy_and_utilities.meta/industries_energy_and_utilities/

NEW QUESTION # 28
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It is a truth universally acknowledged that the exam is not easy but the related AP-207 certification is of great significance for
workers in this field so that many workers have to meet the challenge, I am glad to tell you that our company aims to help you to
pass the examination as well as gaining the related certification in a more efficient and simpler way. During recent 10 years, our AP-
207 Exam Questions have met with warm reception and quick sale in the international market. Our AP-207 study materials are not
only as reasonable priced as other makers, but also they are distinctly superior in the following respects.
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