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184. Frage
A collaboration engineer configured high availability for Cisco IM and Presence service The engineer wants to ensure that client
failovers do not disrupt other users on the secondary node What must the engineer configure to accomplish this goal?

A. "Maximum database requests to allow" on the XCP Router service

B. "Maximum Requests Per Child" on the SIP Proxy service

C. "CUPC 8.5 And Higher - Re-Login Limits" on the Server Recovery Manager service
D. "EWS Status Frequency" on the Presence Engine service

Antwort: C

185. Frage
Refer to the exhibit.

User A tries to log in to the Cisco Jabber client, the login works fine, but the user cannot see their self-presence or other users'
presence in their contact list. The administrator checks the Cisco IM and Presence Server logs and sees an issue. What is the issue,
and bow does It get resolved?

¢ A The user credentials are incorrect; ask the user to change the credentials.

¢ B. Presence has stopped working for the user; unassign and reassign the end-user to Cisco IM and Presence.

e C. The user is duplicated in another Cisco IM and Presence cluster; unassign the user from the duplicate IM and Presence
cluster.

¢ D. The Cisco IM and Presence Server has CPU/memory issues; restart the IM and Presence Server.

Antwort: C

186. Frage

Refer to the exhibit. A collaboration engineer restored a failed primary node of an active/standby IM and presence subcluster. The
engineer notices that users fallback to the node occurred. Which action resolves this issue?

A. Reboot the primary node

B. Set the Keep-Alive (Heartbeat) interval to 15.

C. Watt for the primary node to establish 30 minutes of uptime
D. Modify the Client Re-Login Limits
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Antwort: D

187. Frage
Which two are System User Templates in Cisco Unity Connection? (Choose two.)

A. administrator template
B. system template

C. maibox template

D. voicemail user template
E. end-user template

Antwort: A,D

Begriindung;
httpsy//www.cisco.com/c/en/us/td/docs/voice ip comm/connection/10x/administration/guide/10xc ucsagx/10xcucsag030.html

188. Frage
‘Which function of the Cisco IM and Presence high availability solution is true?

A. When an event takes place, the end user sessions are not moved from the failed server to the backup.

B. When a high availability event takes place, the end user sessions are moved from the failed server to the backup.
C. When the server has been restored, the server automatically fails back.

D. When the server has been restored to a normal state, user sessions remain on the backup server.

Antwort: B

Begrindung;

When a failover takes place(automatic or manual), the major point to remember is that the user account is not moved from one
server to the other, but only the user session in Presence Engine is moved.
httpss//www.cisco.comvc/en/us/support/docs/unified-commumications/unified-communications- manager-im-presence-
service/200958-IM-and- Presence- Server-High- Availability. html
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