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Salesforce Plat-Admn-202 Exam Syllabus Topics:

Topic Details

Topic 1

App Deployment: This section of the exam measures the skills of Release Managers and Salesforce
Administrators and covers the application lifecycle from planning through deployment. It requires
determining the appropriate strategy when working with different sandboxes and managing milestones
during development. Candidates must know when to use change sets and how to troubleshoot deployment
issues. The section also includes understanding the implications of using unmanaged versus managed
packages and selecting the correct deployment plan for various business scenarios.
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Topic 2

Salesforce Fundamentals: This section of the exam measures the skills of Salesforce Administrators and
Junior Salesforce Consultants and covers the essential concepts needed to understand how Salesforce
works at a foundational level. It focuses on recognizing when to use declarative tools versus programmatic
customization, determining when AppExchange apps extend org capabilities, and understanding key
methods for managing object, record, and field access. It also evaluates your ability to choose the right
sharing model based on business needs and to apply reporting tools effectively, including report types and
dashboards. Additionally, the domain reviews how to optimize the mobile experience through actions and
layouts, and how Chatter can be used to support collaboration.

Topic 3

Business Logic and Process Automation: This section of the exam measures the skills of Process
Automation Specialists and Salesforce Administrators and covers the key tools Salesforce provides to
automate and enforce business logic. It focuses on using formula fields, roll-up summary fields, and
validation rules to meet defined requirements. Candidates must also understand approval processes and
know how to select the right automation tool to prevent conflicts or errors. The domain emphasizes
evaluating business requirements and recommending automation solutions that maintain system stability and
accuracy.

Topic 4

Data Modeling and Management: This section of the exam measures the skills of Data Analysts and
Salesforce Administrators and covers the core principles of designing and maintaining Salesforce data
structures. It requires selecting the correct data model in various scenarios and understanding relationship
types and how they influence reporting, record access, and the user interface. It also tests knowledge of
field data types and the operational impact of changing them. The section includes evaluating the use of
Schema Builder and understanding the considerations involved in importing and exporting data across
internal and external sources.

Topic 5

User Interface: This section of the exam measures the skills of Salesforce UI Designers and Lightning App
Builders and covers the ways in which Salesforce interfaces can be customized to improve usability. It
includes understanding available options for UI customization and demonstrating when to apply custom
buttons, links, and actions. The domain also distinguishes between declarative and programmatic methods
for incorporating Lightning components in applications, ensuring that the right approach is selected for
different user interface needs.
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Salesforce Certified Platform App Builder Sample Questions (Q182-Q187):
NEW QUESTION # 182 
universal containers is migrating its sales operations from a legacy system that was used. opportunities need to be imported with the
proper country currency. Which two steps should an app builder configure to meet these requirements?
Choose 2 answers.

A. Use Data Loader to import the records.
B. Include the currency ISO code in all currency fields in the import file.
C. Use Import Wizard to import the records.
D. Use import the currency ISO Code Column in the import file.
E. Include the currency ISO Code Column in the import file.

Answer: A,B

Explanation:
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To import opportunities with the proper country currency, the app builder needs to include the currency ISO code in all currency
fields in the import file, and use Data Loader to import the records. Data Loader supports importing multiple currencies, while
Import Wizard does not. The currency ISO code column in the import file specifies the currency for each record

NEW QUESTION # 183 
An app builder needs a custom solution and is considering using community. Ease of updates is the primary consideration.
What should the app builder consider?

A. A managed package from AppExchange
B. An open-source unmanaged package
C. An unmanaged package from AppExchange
D. An open-source custom development

Answer: A

Explanation:
A managed package from AppExchange is a custom solution that is developed by a third-party provider and can be installed in
Salesforce. A managed package can be easily updated by the provider without affecting the existing functionality or customizations.
This makes it suitable for the app builder's requirement of ease of updates. Option B, C, and D are not as easy to update as a
managed package.

NEW QUESTION # 184 
Universal Containers wants to collaborate with its customers within Salesforce and has decided to enable the Allow Customer
Invitations in the Chatter settings.
Which permission is granted to customers when invited to a Chatter group?

A. The ability to @mention accounts of which they are a contact.
B. The ability to interact with members of their groups.
C. The ability to request access to public groups.
D. The ability to invite members to groups of which they are a member.

Answer: B

Explanation:
When the Allow Customer Invitations setting is enabled, customers (external users) can be invited to specific Chatter groups as
external members, allowing collaboration and communication within those groups only.
Why A (The ability to interact with members of their groups) is correct:Exact Extract:"External users invited to Chatter groups can
post, comment, and interact with members of the groups they belong to, but can't access information outside those groups." -
Salesforce Help | External Users in Chatter Groups Why not B:External users cannot @mention accounts; they can only mention
members of their groups.
Why not C:External users cannot invite others to groups - only internal members or group owners can.
Why not D:External users cannot request to join public groups unless invited.
Reference:
Salesforce Help | External Users in Chatter Groups
Salesforce Help | Enable Customer Invitations
Salesforce Platform App Builder Exam Guide | Mobile and Collaboration

NEW QUESTION # 185 
An app builder at Northern Trad Outfitters created a sandbox template for Accounts, Projects, and Project Milestones to
reconfigure some flows for the project management app.
Which type of testing environment should the app builder create?

A. Scratch Org
B. Developer
C. Partial Copy
D. Developer Pro



Answer: C

Explanation:
Partial Copy is the type of testing environment that the app builder should create to use a sandbox template for Accounts, Projects,
and Project Milestones. According to the Salesforce documentation, "Partial Copy sandboxes copy your production org's
configuration (metadata) and some of your production org's data as defined by a sandbox template." Developer, Developer Pro, and
Scratch Org are not types of testing environments that support sandbox templates.

NEW QUESTION # 186 
At Ursa Solar Major, only users with the Outer Planets profile need to see the Jupiter field on the Solar System object.
How should the app builder satisfy this requirement?

A. Classic encryption
B. Field-level security
C. Sharing rules
D. Filtered view

Answer: B

Explanation:
To restrict visibility of the Jupiter field on the Solar System object specifically to users with the Outer Planets profile:
C . Field-level security (FLS). This allows the app builder to control access to fields based on user profiles.
Steps to set up field-level security:
Navigate to Setup → Object Manager → Solar System.
Select Fields & Relationships → Jupiter field.
Click Field-Level Security.
For all profiles except Outer Planets, set the Visible option to unchecked, ensuring these users cannot see the field.
For the Outer Planets profile, check Visible to grant access.
This configuration ensures that only users with the Outer Planets profile can view the Jupiter field.
For more information on field-level security, check Salesforce's guide on Field-Level Security.

NEW QUESTION # 187
......

DumpTorrent Salesforce Plat-Admn-202 Practice Test give you the opportunity to practice for the Salesforce Plat-Admn-202 new
exam questions. By using Salesforce Practice Test, you can get the ideal possibility to know the actual Salesforce Certified Platform
App Builder exam, as they follow the same interface as the real exam. This way, you can become more confident and comfortable
while taking the actual exam.
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