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Topic 1

Expression Sets & Decision Matrices: This section measures the skills of a Logic Designer and covers the
configuration and application of Expression Sets and Decision Matrices within Omnistudio tools. It requires
demonstrating an understanding of how Expression Sets evaluate conditions and how Decision Matrices
use rule-based logic to determine outcomes. This knowledge is essential for automating decisions and
streamlining complex business processes.

Topic 2

Omniscripts: This portion of the exam measures the skills of a Business Analyst and focuses on the use of
OmniScripts to create dynamic, guided user experiences. It includes comparing and contrasting various
OmniScript elements and their configurations to fulfill given use cases. The section also examines the
candidate's understanding of the JSON structure that supports OmniScripts, as well as the ability to select
appropriate elements and properties to address functional requirements effectively.

Topic 3

Integrated Troubleshooting and Deployment: This final section measures the skills of a Support Engineer
and focuses on identifying and resolving issues within Omnistudio tools. It involves diagnosing errors based
on given scenarios and determining where breakdowns occur in the data flow for specific customer issues.
This ensures the candidate can effectively troubleshoot, debug, and maintain solutions to ensure optimal
performance and reliability.

Topic 4

Omnistudio Data Mappers: This part of the exam measures the skills of a Data Engineer and focuses on the
use of Omnistudio Data Mappers for extracting, transforming, and loading data. It includes identifying the
appropriate Data Mapper for a given requirement, as well as determining the necessary Extract, Load,
Transform, and Turbo Extract functionalities based on specific use cases. This section ensures the
candidate can effectively map and manipulate data to support business processes.

Salesforce Certified Omnistudio Developer Sample Questions (Q59-Q64):
NEW QUESTION # 59 
A developer creates an OmniScript to update billing information. After analyzing the different types of customer interactions that
occur at the company, the developer determines updating billing information should be included in the majority of customer
interactions, which are represented by more than 20 different FlexCards.
What is the most efficient way for the developer to configure the action that invokes the OmniScript?

A. As an OS Action
B. As a Custom Action
C. As an OmniStudio Action
D. As a Lightning Action

Answer: A

Explanation:
An OS Action is the most efficient way to configure the action that invokes the OmniScript, as it allows the developer to reuse the
same OmniScript across multiple FlexCards without creating separate actions for each one. A Custom Action is used to invoke a
custom Apex class or Lightning web component. An OmniStudio Action is used to invoke an Integration Procedure or a Calculation
Procedure. A Lightning Action is used to invoke a Lightning component or a Visualforce page.

NEW QUESTION # 60 
What two advantages does a DataRaptor Turbo Extract have over a standard DataRaptor Extract?
Choose 2 answers

A. It supports complex field mappings
B. It populates data in PDF and DocuSign format
C. It is easier to configure
D. It has better performance at runtime

Answer: C,D

Explanation:
A DataRaptor Turbo Extract is a simplified version of a DataRaptor Extract that can retrieve data from a single object without



changing the structure of the output data. It is easier to configure because it does not require defining extraction steps or JSON
paths. It also has better performance at runtime because it uses a native query engine instead of a custom one

NEW QUESTION # 61 
A developer needs to display read-only contact information in a OmniScript. The developer will format the information as a table,
using merge codes to dynamically include first name, last name, street address, state, postal, code, and country from the data JSON.
Which OmniScript element should the developer use to meet this requirement?

A. Text Block
B. Text area
C. Edit Block
D. Rich text Area

Answer: A

Explanation:
A Text Block element allows the developer to display read-only text in a table format, using merge codes to dynamically include
data from the data JSON. A Rich Text Area element is used to display formatted text with images and links. A Text Area element is
used to display editable text in a single line or multiple lines.
An Edit Block element is used to display editable fields in a form layout.

NEW QUESTION # 62 
A developer creates a Flexcard that displays a contact's mailing address and passes the contact's postal code to a child FlexCard.
When configuration text elements in the child FlexCard, what syntax should a developer use to refer to the contact's postal code?

A. {Parent.postalcode}
B. {Records.postalcode}
C. {Postalcode}
D. {Params.postalcode}

Answer: D

Explanation:
The Params node contains the data that is passed from the parent FlexCard to the child FlexCard. The developer should use
{Params.postalcode} to refer to the contact's postal code in the child FlexCard.

NEW QUESTION # 63 
A developer is troubleshooting an Integration Procedure with two elements: A Remote Action named FetchCart and a Response
Action named ResponseCart.
In Preview, what JSON node shows the data sent to the Response Action?

A. ResponseCart
B. ResponseCartDebug
C. Response
D. FetchCart

Answer: A

Explanation:
In Preview, the JSON node that shows the data sent to the Response Action is the name of the Response Action itself. In this case,
it is ResponseCart. The other nodes show either the input data or the output data of the Integration Procedure.

NEW QUESTION # 64
......
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