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Z| A A+220-1202 FEMEEAM (Q182-Q187):

HAE #182
An administrator received an email stating that the OS they are currently supporting will no longer receive security updates and
patches. Which of the following is the most likely reason?

A. The OS will be considered end of life

B. Support from the computer's manufacturer is expiring

C. The built-in security software is being removed from the next OS version
D. A new version of the OS will be released soon
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Comprehensive and Detailed Explanation From Exact Extract:
When an OS is no longer receiving updates, it is generally because it has reachedend of life (EOL), meaning the vendor has ceased

support.
FromQuentin Docter - CompTIA A+ Conplete Study Guide:

"End-of-life refers to the point when an OS vendor no longer issues updates or support. Systens at EOL pose security risks and
nust be upgraded or isolated.”

HE #183
A technician is mapping an SMB share using the command line. Which of the following commands should the technician use?

A. chkdsk
B.cd

C. nslookup
D. net use

E. robocopy

HEe. D

MH.
The net use command is used to map SMB network shares from the command line.

EE #184
An employee is using a photo editing program. Certain features are disabled and require a log-in, which the employee does not have.
Which of'the following is a way to resolve this issue?

A. Program reinstallation
B. VPN connection

C. Application repair

D. License assignment

He:. D
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When features in an application are disabled pending a login, it typically indicates those capabilities are controlled by the software's
licensing system. Assigning (or activating) the proper license entitles the user to those premium features, restoring full finctionality
without unnecessary repair or reinstall steps.

EE #185
Due to recent security issues, the finance department requires a shorter screensaver timeout. Which of the following should a
technician use to accomplish this task?

e A gpedit.nmsc
e B. perfimon.msc

e (. certmgr.msc



¢ D. devmgmt.nmsc
HE. A
Y.
The correct answer is A. gpedit.msc, which opens the Local Group Policy Editor. Group Policy allows administrators to configure
and enforce security-related settings, including screensaver timeout, password protection, and automatic locking, across systers or
user accounts.
According to the Quentin Docter - CompTIA A+ Conplete Study Guide, Group Policy is commonly used to enforce security
policies such as inactivity timeouts, especially in departments handling sensitive data like finance or HR.
The Travis Everett & Andrew Hutz - All-in-One Exam Guide explains that screensaver timeout settings can be configured under
User Configuration # Administrative Templates # Control Panel # Personalization, ensuring systens lock autormatically after a
defined period of nactivity.
The Mike Meyers / Mark Soper Lab Manual reinforces that tools like certmgr.msc manage certificates, devmgmt.msc manages
hardware devices, and perfinon.msc monitors system performance. None of these tools control user security policies.

Because the requirement is to enforce a shorter screensaver timeout for security, Group Policy Editor is the correct and professional
tool, making A the correct answer.

HE #186

A technician follows the proper procedure for malware removal on an infected computer.
However, the technician is unable to remove all the malware and decides to reload the OS.
Which of the following should the technician select?

A. Systemrestore
B. Clean install

C. Version upgrade
D. OS repair

H¥e: B

MH.
A clean install removes the current OS and all existing data, ensuring all malware is elimmated from the system
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