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o [llustrating CIO Transformation Delivered by SAP Business Suite: This section of the exam evaluates the
skills of IT Transformation Managers and covers the role of SAP Business Suite in delivering value for
CIO-led digital transformation. It highlights the significance of SAP’s portfolio in enterprise IT, introduces

FH1 the capabilities of SAP BTP, and shows how it connects with end-to-end processes and industry-specific

use cases. Candidates should also be able to identify the key products within SAP BTP and explain how

cross-portfolio components integrate to deliver measurable value.

¢ Discovering SAP Business Technology Platform: This section of the exam measures the skills of SAP
Solution Architects and focuses on positioning the SAP Business Technology Platform within the overall
=x 2 SAP Business Suite strategy. It includes understanding the platform’s role in enabling transformation,
aligning with enterprise strategy, and supporting digital nnovation. Candidates are expected to recognize
the relevance of SAP BTP in modern business processes and how it integrates with other SAP offerings.
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AE #31
Which SAP BTP service enables businesses to orchestrate and monitor enterprise-wide workflows?

A. SAP Conversational Al

B. SAP Business Network

C. SAP Ariba

D. SAP Workflow Management

He:. D

Y.

In the context of the Intelligent Enterprise, business processes often span multiple departments and different software systens. SAP
Workflow Management (now largely integrated into the SAP Build Process Automation suite) is the specific BTP service designed
to bridge these gaps. It allows organizations to digitize, manage, and operate business processes with high levels of transparency.
The service provides a centralized platform to define process flows, set approval limits, and ensure that tasks are routed to the
correct stakeholders in a timely manner.

The importance of this service lies in its ability to provide "live process visibility." Unlike traditional siloed workflows, SAP Workflow
Management on BTP can pull data from various SAP Business Suite components-like Finance, Procurement, or HR-to create an
end-to-end view of a business operation. This orchestration is critical for identifying bottlenecks and improving operational efficiency.
While SAP Business Network and SAP Ariba facilitate external collaboration and procurement respectively, they do not provide the
underlying technical framework for custom workflow orchestration across the entire enterprise landscape.

By utilizing BTP's workflow capabilities, companies can achieve a higher level of autormation and governance, ensuring that business
rules are consistently applied across all digital touchpoints, whether the underlying systens are cloud-based or on-premise.

HEE #32
‘Which SAP BTP product is critical for financial forecasting and analytics?

A. SAP Fieldglass

B. SAP Business Network
C. SAP HANA Cloud

D. SAP Ariba

ig5: C
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For financial forecasting to be effective, it requires the ability to process massive amounts of historical and real-time data with
extreme speed. SAP HANA Cloud is the critical foundational product on SAP BTP that enables this. As a cloud-native, in-memory
database, it allows for the convergence of transactional (OLTP) and analytical (OLAP) processing. This means that finance teams
can run complex forecasting models directly on live transactional data without the need for time-consuming data transfers to separate
data warehouses.

In the context of the SAP Business Suite, SAP HANA Cloud acts as the "single source of truth." It provides the high-performance
data engmne required by tools like SAP Analytics Cloud to perform predictive modeling and "what-if" simulations. Whether a
company is predicting cash flow, modeling market volatility, or performing year-end consolidations, HANA Cloud ensures that the
underlying data is accessible and processed in sub-seconds. This capability is essential for moderm finance departiments that must
move from descriptive analytics (what happened) to predictive and prescriptive analytics (what will happen and what should we do).
While Ariba and Fieldglass provide the source data for procurement and contingent labor, it is SAP HANA Cloud that provides the
computational power necessary to turn that data into strategic financial insights.
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EE #33
What is the primary finction of SAP Business Process Intelligence?

A. To analyze and optimize business processes using Al-driven insights.
B. To store customer transactional data.

C. To replace existing workflow automation tools.

D. To manage API security and integrations.

HE: A

Y.

Before an organization can autormate or improve its operations, it must first understand how its processes are actually running. The
primary function of SAP Business Process Intelligence (largely centered around the SAP Signavio suite) is to analyze and optimize
business processes using Al-driven insights. It provides

"Process Mining"' capabilities that scan the data logs of the SAP Business Suite to reveal the "real” path a business process takes,
often uncovering hidden bottlenecks, manual workarounds, and deviations from the standard procedure.

By positioning Business Process Intelligence as a starting point for digital transformation, SAP BTP allows organizations to make
data-backed decisions about where to automate. For example, the tool might discover that a specific regional office takes twice as
long to process purchase orders compared to the global average.

Using Al it can identify the root cause-such as a lack of automation or incorrect master data-and recommend specific BTP services
(like SAP Build) to fix the issue. This creates a cycle of continuous improvement, where processes are constantly monitored,
analyzed, and optimized, ensuring that the SAP Business Suite operates at peak efficiency and remains aligned with the company's
strategic goals.

HE#34
Which SAP BTP service helps businesses automate workflows and approval processes?

A. SAP Business Network

B. SAP SuccessFactors

C. SAP Ariba

D. SAP Workflow Management

HEe. D

M.

Automation is a key pillar of the Intelligent Enterprise, and SAP Workflow Management (now part of the broader SAP Build
Process Autormation suite) is the engine that drives this. This service enables businesses to digitize and automate business processes
that require human intervention, such as multi-level approvals for purchase requisitions, travel requests, or HR onboarding, By
moving these processes onto BTP, organizations can eliminate the "paper trail" and ensure that tasks are routed to the right people at
the right time, with full auditability.

Positioning Workflow Management as a service on BTP allows for "cross-application” orchestration. For instance, a workflow
could start in SAP S/AHANA with a new sales order, trigger an approval in a custommobile app, and finally update a record in an
external CRM system. This level of flexibility is difficult to achieve within a single application silo. Furthermore, the service provides
visual "Low-Code" tools that allow business process owners to modify workflows as business rules change, without needing deep
technical coding skills. This agility ensures that the SAP Business Suite remains responsive to organizational shifts, making SAP
Workflow Management a critical tool for improving operational efficiency and reducing process cycle times across the entire
enterprise.

EE #35
How does SAP BTP transform the healthcare industry?

e A. By providing Al-driven diagnostics and patient management.
e B. By eliminating automation in pharmaceutical research.

*D. By preventing Al adoption in hospitals.
e (. By restricting cloud-based medical records management.

HE:. A

M.



In the healthcare sector, SAP BTP acts as a catalyst for digital transformation by bridging the gap between clinical data and
administrative efficiency. One of the most significant ways it transforns the industry is through Al-driven diagnostics and patient
management. By utilizing SAP HANA Cloud's ability to process massive datasets-including structured electronic health records and
unstructured medical imaging- health providers can use machine learning models on BTP to identify patterns that might indicate early-
stage diseases.

Furthermore, BTP facilitates the "Patient 360" concept, where data from various touchpoints (hospitals, insurance providers, and
wearable devices) is integrated using the SAP Integration Suite. This gives clinicians a holistic view of a patient's history, leading to
more personalized treatment plans and better outcomes. In addition to clinical benefits, BTP's automation tools (SAP Build) help
hospitals streamline administrative tasks like appointment scheduling and billing, which reduces the burnout of medical staff. By
positioning SAP BTP as the technological foundation, healthcare organizations can transition from reactive care to proactive, data-
driven wellness management, ensuring that the SAP Business Suite delivers value far beyond traditional back-office operations.
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