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NEW QUESTION # 71 
An Advancement office is evaluating the automation capabilitiesof the Education Data Architecture (EDA).
The office needs to be able to identify inactive addresses and have them sync to the contact record.
How should the consultant meet this requirement?

A. Select the " Inactive " checkbox on the Address record.
B. Set the inactive address on the Contact record through integration.
C. Develop a custom trigger to update the Contact record.

Answer: A

Explanation:
The Education Data Architecture (EDA) provides a feature to track and manage multiple addresses for contacts and accounts using
the Address object1. The Address object has a field called "Inactive" that indicates whether the address is currently in use or not2.
By selecting the "Inactive" checkbox on the Address record, the consultant can mark the address as inactive and have it sync to the
contact record. The contact record will then show the inactive address in the Mailing Address field, with a strike-through line to
indicate that itis no longer valid3.
Setting the inactive address on the contact record through integration is not a recommended solution, as itwould bypass the EDA
address management feature and create inconsistency between the contact and address records. Developing a custom trigger to
update the contact record is also not necessary, as EDA already provides a built-in mechanism to handle inactive addresses using
the Address object.
References:
1: Understand Addresses in EDA - Salesforce
2: EDA Object Reference - Salesforce
3: Manage SimpleChanges to Address Records - Salesforce

NEW QUESTION # 72 
A partner wants to self-certify that its app complies with Education Data Architecture (EDA) readiness. The partner needs to certify
that its solution is compatible with EDA, or if it duplicates EDA functionality, that it is properly documented and abides by
conventions for key EDA objects.
What are two key objects used with EDA?
Choose 2 answers.

A. Affiliation
B. Opportunity
C. Account
D. Attribute

Answer: A,D

Explanation:
Affiliation and Attribute are two key objects used with EDA. Affiliation is an object that represents a relationship between a Contact
and an Account or another Contact. Affiliation can be used to track various types of relationships, such as student, faculty, staff,
alumni, donor, or advisor. Attribute is an object that stores additional information about a Contact or an Applicant that is not
captured by other EDA objects. Attribute can be used to track various types of information, such as test scores, languages, hobbies,
certifications, and documents. Opportunity and Account are not key objects specific to EDA, but rather standard Salesforce
objects. Reference:
https://powerofus.force.com/s/article/EDA-Affiliations
https://powerofus.force.com/s/article/EDA-Attributes
https://powerofus.force.com/s/article/EDA-Data-Dictionary

NEW QUESTION # 73 
The Advancements Office wants Salesforce to automatically create a supporters' score based on their donation amount, giving
capacity, giving history, and relationship type to the university.
Which Salesforce solution should the consultant recommend?

A. Nonprofit Success Pack
B. Einstein Prediction Builder
C. Tableau CRM



D. Insights Platform Data Integrity

Answer: B

Explanation:
Einstein Prediction Builder is a Salesforce solution that the consultant can recommend to automatically create a supporters' score
based on their donation amount, giving capacity, giving history, and relationship type to the university. Einstein Prediction Builder
allows the consultant to create custom predictive models without code, using fields from any object as inputs and outputs. Tableau
CRM, Nonprofit Success Pack, and Insights Platform Data Integrity are not Salesforce solutions that can create a supporters' score
based on the given criteria. Reference:
https://help.salesforce.com/s/articleView?id=sf.bi_prediction_builder_overview.htm&type=5
https://trailhead.salesforce.com/en/content/learn/modules/prediction_builder_basics

NEW QUESTION # 74 
A system admin plans to load data into Salesforce in the following order. Team, Course, Course offering, and Account.
What should the consultant discuss with the system admin?

A. There is a risk of account data skew.
B. There is a risk of lookup data skew.
C. Account is a required field for Team.

Answer: B

Explanation:
Explanation
There is a risk of lookup data skew when loading data into Salesforce in the order of Team, Course, Course Offering, and Account,
because the Team object has a lookup relationship to the Account object, and many Team records may reference the same Account
record. This can cause performance issues when querying or updating the data. Account is not a required field for Team, and there is
no risk of account data skew, which occurs when a single user owns a large number of Account records. References:
https://help.salesforce.com/s/articleView?id=sf.data_loader_lookup_skew.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.data_loader_account_skew.htm&type=5
https://powerofus.force.com/s/article/EDA-Team

NEW QUESTION # 75 
The Financial Aid department of a college uses Student Success Hub. Students need the ability to schedule an appointment with any
financial aid advisor.
Which object should the consultant configure in Student Success Hub to meet this requirement?

A. Advising Pools
B. Public Groups
C. EDA Relationships

Answer: A

Explanation:
The consultant should configure the Advising Pools object in Student Success Hub to meet the requirement of allowing students to
schedule an appointment with any financial aid advisor for the Financial Aid department that uses Student Success Hub. The
Advising Pools object is an object in Student Success Hub that allows users to create groups of advisors who share a common
availability, location, or service. The Advising Pools object can help the Financial Aid department meet the requirement of allowing
students to schedule an appointment with any financial aid advisor by creating an Advising Pool record for financial aid advisors and
associating it with a Service record for financial aid advising. The consultant can also configure other settings such as availability,
location, or capacity for the Advising Pool record. Public Groups, EDA Relationships, or Program Plans are not objects that the
consultant should configure in Student Success Hub to meet the requirement of allowing students to schedule an appointment with
any financial aid advisor for the Financial Aid department that uses Student Success Hub. Reference:
https://www.salesforce.org/products/student-success-hub/overview/
https://powerofus.force.com/s/article/SSHub-Advising-Pools
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