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FEY Z th RE 1
¢ Prompt Builder: This section evaluates the expertise of Al specialists working with Salesforce's Al tools. It
FEw 21 focuses on the Prompt Builder feature, requiring candidates to understand its usage based on business
needs.

¢ Einstein Trust Layer: This section evaluates the skills of Salesforce Al specialists responsible for
by 5o inplem?nting security protocq]s apd safeguarding data privacy. It emphasizes the security, privacy, and
4 foundational features of the Emstein Trust Layer.

o Agentforce Tools: In this topic, Al specialists get knowledge using agents when it is appropriate.
FEY 23 Moreover, the topic explains the working of agents and reasoning engine powers Agentforce. Lastly, the
topic focuses on managing and monitoring agent adoption.

¢ Model Builder: This portion of the exam focuses on Salesforce Al specialists' expertise in working with Al

models within Salesforce environments. Candidates will need to demonstrate knowledge of when to use
hEY 74 the Model Builder and how to configure standard, custom, or Bring Your Own Large Language Model
(BYOLLM) generative models to meet business needs.

e Generative Al in CRM Applications: This part of the exam assesses Al specialists’ knowledge of
generative Al within CRM systens. It covers the use of generative Al features in Einstein for Sales and

FEYZ 5
7 Einstein for Service.
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HM #85

Universal Containers (UC) wants to create a new Sales Email prompt template in Prompt Builder using the

"Save As" function. However,UC notices that the new template produces different results compared to the standard Sales Email
prompt due to missing hyperparameters.

‘What should UC do to ensure the new prompt template produces results comparable to the standard Sales Email prompts?

¢ A Revert to using the standard template without modifications.
¢ B. Use Model Playground to create a model configuration with the specified parameters.
¢ (. Manually add the hyperparameters to the new template.

Ef#: C

fERL:

WhenUniversal Containerscreates a new Sales Email pronpt template using the"'Save As'function, missing hyperparameters can
result in different outputs. To ensure the new prompt produces comparable results to the standard Sales Email prompt, the Al
Specialist shouldmanually add the necessary hyperparametersto the new template.

* Hyperparameters likeTemperature, Frequency Penalty, andPresence Penaltydirectly affect how the Al generates responses.
Ensuring that these are consistent with the standard template will result in similar outputs.

* Option A (Model Playground)is not necessary here, as it focuses on fine-tuning models, not adjusting templates directly.

* Option C (Reverting to the standard template)does not solve the issue of customizing the prompt template.

For more information, refer toPrompt Builder documentationon configuring hyperparameters in custom templates.

B #86

An Al Specialist is tasked to optimize a business process flow by assigning actions to agents within the Salesforce Agentforce
Platform

What is the correct method for the Al Specialist to assign actions to an Agent?

e A. Assign the action to a Topic first on the Agent Actions detail page.
e B. Assign the action to a Topic first on Action Builder.
e C. Assign the action to a Topic First in Agent Builder.

IEf#: B

R

Action Builder is the central place in Salesforce Agentforce where you define and manage actions that your Al agents can perform
This includes connecting actions to various tools and systemns.

Topics in Agentforce represent the different tasks or intents that an Al agent can handle. By assigning an action to a Topic in Action
Builder, you're essentially telling the agent, "When you encounter this type of request or situation, perform this action.”

HH #87
Universal Containers is considering leveraging the Einstein Trust Layer in conjunction with Einstein Generative Al Audit Data.

Which audit data is available using the Einstein Trust Layer?

¢ A Hallucination score and bias score
e B. Masked data and toxicity score
e (. Response accuracy and offensiveness score


https://www.jptestking.com/Salesforce-AI-Specialist-exam.html
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IEf#: B

R :

Universal Containers is considering the use of the Einstein Trust Layer along with Einstein Generative Al Audit Data. The Einstein
Trust Layer provides a secure and compliant way to use Al by offering features like data masking and toxicity assessment.

The audit data available through the Einstein Trust Layer includes information about masked data-which ensures sensitive information
is not exposed-and the toxicity score, which evaluates the generated content for inappropriate or harmful language.

Reference:

Salesforce Al Specialist Documentation - Einstein Trust Layer: Details the auditing capabilities, including logging of masked data and
evaluation of generated responses for toxicity to maintain compliance and trust.

HM #88

An Al Specialist is tasked with creating a pronmpt template for a sales team. The template needs to generate a summary of all related
opportunities for a given Account.

‘Which grounding technique should the Al Specialist use to include data from the related list of opportunities in the prompt template?

e A Use the merge fields to reference a custom related list of opportunities.
¢ B. Use merge fields to reference the default related list of opportunities.
e C. Use formula fields to reference the Emstein related list of opportunities.

Ef#: B

A -

In Salesforce, when creating a pronpt template for the sales team, you can include data fromrelated objects such as Opportunities
that are linked to an Account. The best method to ground the Al model and provide relevant information from related records, like
Opportunities, is by using merge fields.

Merge fields in Salesforce allow you to dynamically reference data froma record or related records, like Opportunities for a given
Account. In this scenario, the Al Specialist needs to pull data from the default related list of Opportunities associated with the
Account. This is achieved by using merge fields, which pull in data from the standard relationship Salesforce creates between
Accounts and Opportunities.

Option A (referencing a custom related list) and Option C (using formula fields with Einstein-related lists) do not align with the
standard, practical grounding method for this task. Custom lists would require additional configurations not typically necessary for a
basic use case, and formula fields are typically not used to directly fetch related list data for prompt generation in templates. The
standard and straightforward method is using merge fields tied to the default related list of opportunities.

Salesforce Reference:

Merge Fields in Templates: https:/help.salesforce.convs/article View?id=000387601&type=1 Grounding Data in Prompts:
https’//developer.salesforce.convdocs/atlas.en-us.salesforce aimeta/salesforce a’grounding data prompts

E R #89
Universal Containers plans to implement prompt templates that utilize the standard foundation models.
‘What should the Al Specialist consider when building prompt templates in Prompt Builder?

¢ A Include muttiple-choice questions within the prompt to test the LLM's understanding of the context.
e B. Train LLM with data using different writing styles including word choice, intensifiers, emojis, and punctuation.
e C. Ask it to role-play as a character in the prompt template to provide more context to the LLM.

EfE: B

AR

‘When buildingprompt templates in Prompt Builder, it is essential to consider how the Large Language Model (LLM) processes and
generates outputs. Training the LLM with variouswriting styles, such as different word choices, intensifiers, emojis, and punctuation,
helps the model better understand diverse writing patterns and produce more contextually appropriate responses.

This approach enhances the flexibility and accuracy of the LLM when generating outputs for different use cases, as 1t is trained to
recognize various writing conventions and styles. The prompt template should focus on providing rich context, and this stylistic
variety helps improve the model's adaptability.

Options A and B are less relevant because adding multiple-choice questions or role-playing scenarios doesn't contribute significantly
to improving the Al's output generation quality within standard business contexts.

For more details, refer to Salesforce'sPrompt Builder documentationand LLM tuning strategies.
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