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Which options can be used to control the access rights of a user? Note: There are 2 correct answers to this question.

A. Autoflow
B. Business roles
C. Validation rules
D. Restriction rules

Answer: B,D

Explanation:
In SAP Service Cloud V2, Restriction rules are used to define specific access constraints, such as limiting access to certain accounts
or cases based on conditions. Business roles control user access rights by assigning permissions to objects, views, and fields.
According to SAP documentation, "Access rights are managed through Restriction Rules and Business Roles to ensure users have
appropriate permissions." Validation rules (A) enforce data integrity, not access. Autoflow (D) automates actions, not controls
access.
Reference:
SAP Help Portal: Access Management in SAP Service Cloud V2
SAP Learning: Business Roles and Restriction Rules

NEW QUESTION # 71 
Which milestone can you use for service levels?

A. Initial review date
B. Created-on date
C. Status
D. Warranty validity

Answer: B

NEW QUESTION # 72 
Which configuration can you use to trigger a warning message based on custom logic?

A. Create a validation
B. Create an autoflow
C. Create a determination
D. Create a page layout

Answer: A

NEW QUESTION # 73 
Which objects can you assign when you create a user? Note: There are 2 correct answers to this question.

A. Security policy
B. Employee role
C. Business role
D. User profile

Answer: A,C

Explanation:
When creating a user in SAP Service Cloud V2, you can assign a Business role to define the user's access rights and permissions for
specific objects and views. Additionally, a Security policy can be assigned to enforce password requirements and other security
settings. According to SAP documentation, "During user creation, administrators assign business roles and security policies to ensure
proper access and compliance." Employee role (B) is not a standard object for user assignment in Service Cloud V2. User profile
(C) is a configuration setting, not an assignable object.
Reference:
SAP Help Portal: User Management in SAP Service Cloud V2
SAP Learning: Business Role and Security Policy Configuration



NEW QUESTION # 74 
Which types of master data can be used in case routing? Note: There are 2 correct answers to this question.

A. Service Team
B. Contact
C. Responsible employee
D. Account hierarchy

Answer: A,C

Explanation:
In SAP Service Cloud V2, case routing can utilize master data such as Responsible employee to assign cases to specific individuals
based on conditions like expertise or availability. Service Team is also used to route cases to predefined teams. According to SAP
documentation, "Case routing rules can leverage master data like Responsible Employee and Service Team to determine case
assignments." Contact (B) is a case attribute but not typically used for routing. Account hierarchy (C) is used for account
management, not routing.
Reference:
SAP Help Portal: Case Routing Configuration in SAP Service Cloud V2
SAP Learning: Master Data in Case Routing

NEW QUESTION # 75
......
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