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Salesforce Advanced Administrator certification is an advanced-level credential that assesses an individual's ability to manage and
configure Salesforce efficiently. Salesforce Certified Advanced Administrator certification is designed for professionals who have
experience working with the Salesforce platform and want to demonstrate their expertise in advanced administration tasks.
Salesforce Advanced Admnistrator Certification Exam is a proctored exam that consists of 60 multiple-choice questions to be
completed in 105 minutes. Advanced- Administrator Exam is available in English and costs $200 USD.
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Taking Advanced- Administrator practice examns is also important because it helps you overcome your mistakes before the final
attempt. When we talk about the Salesforce Certified Advanced Admmnistrator (Advanced- Administrator) certification exam, the
Salesforce Advanced- Admnistrator practice test holds more scoring power because it is all about how you can improve your
Advanced- Administrator Exam Preparation. ExamCost offers desktop practice exam software and web-based Advanced-
Administrator practice tests. These Advanced- Administrator practice exams help you know and remove mistakes.

Salesforce Advanced- Admmnistrator Examis a challenging certification to achieve, as it requires a deep understanding of Salesforce's
advanced features and functionality. However, earning this certification can help professionals advance their careers in Salesforce
administration and management. It demonstrates to employers and colleagues that an individual has the skills and expertise necessary
to manage complex Salesforce implementations and drive business success.

Salesforce Certified Advanced Administrator Sample Questions (Q19-Q24):

NEW QUESTION # 19
A sales user is assigned to a permission set group that gives them Modify All access to Accounts. An administrator assigns the same
user to a muting permission set that mutes Deletes access on Account.
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What level of access will the sales user have on the Account object?

A. Read-only
B. Modify All
C. Read, Create, and Edit
D. No Access

Answer: B

Explanation:

Explanation

Modify Allis the level of access that the sales user will have on the Account object after being assigned to a muting permission set
that mutes Delete access on Account. Muting permissions are a way to reduce or remove access to objects or fields for users who
are assigned to permission set groups. Muting permissions can only mute object-level permissions, such as Create, Read, Edit,
Delete, View All, or Modify All, but not field-level permissions or other permissions. Muting permissions can only reduce or remove
access that is granted by other permission sets or permission set groups within the same permission set group, but not by profiles or
other sources of access. Therefore, in this case, the muting permission set will only mute the Delete access on Account that is
granted by the permission set group, but not the Modify All access that is also granted by the permission set group.

NEW QUESTION # 20

The administrator at Universal Containers recently rolled out Email-to-Case functionality. Even though a new record type was
created and specified in the Email-to-Case settings, all incoming cases are receiving a different record type.

What is likely causing the record type discrepancy?

A. The Automated Case User needs permissions to the new record type.

B. A Case assignment rule is preventing the record type from being updated.
C. A validation rule is preventing the record type from being updated.

D. The new Case Owner needs permissions to the new record type.

Answer: A

NEW QUESTION # 21

The admmnistrator at Cloud Kicks recently replaced several case workflow rules with a single before save flow. Since this change,
some cases are routing In unexpected ways.

What could be the cause or the charges to routing?

A. Multiple automation tools have been used and the automation is executed in a different order.
B. Assignment rules no longer reference the correct fields.

C. The old workflow rules are still active and impacting routing,

D. The flow precedes assignment rules; workflow rules are after assignment rules.

Answer: A

Explanation:

Multiple automation tools have been used and the automation is executed in a different order. This could cause some cases to route
mn unexpected ways, because the before save flow might override or conflict with the assignment rules or other automation tools that
run after the record is saved. The administrator should review the order of execution and ensure that the flow logic is consistent with
the other automation tools.

References: https//help.salesforce.convs/article View?id=sf.flow _concepts_trigger order.htm&type=5
https://developer.salesforce.conydocs/atlas.en-us.apexcode.meta/apexcode/apex_triggers order of execution.

htm

NEW QUESTION # 22

The admmistrator at Cloud Kicks recently replaced several case workflow rules with a single before save flow.
Since this change, some cases are routing In unexpected ways.

What could be the cause or the charges to routing?

e A The flow precedes assignment rules; workflow rules are after assignment rules.



¢ B. Assignment rules no longer reference the correct fields.
¢ C. The old workflow rules are still active and impacting routing.
¢ D. Multiple automation tools have been used and the autormation is executed in a different order.

Answer: A

NEW QUESTION # 23
‘When should an administrator consider when using Person Accounts'

¢ A Ina business model that needs a separate Contact and Account to be included on all Case records submitted.

¢ B. Ina B2C business model and the consumer is the intended recipient of sates and marketing attention.

¢ (. Ina complex business model and the users find it easiest to record Opportunity information on Contacts rather than
Accounts.

¢ D. Ina B2B business model and is selling to the primary contact at a business organization.

Answer: B

Explanation:

An admmnistrator should consider using Person Accounts when they have a B2C business model and the consumer is the intended
recipient of sales and marketing attention. Person Accounts allow administrators to store information about individual consumers
without requiring a separate account record for each contact.

References: https//help.salesforce.conys/article View?id=sf.account person behavior.htm&type=>5
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