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Salesforce Certified Platform Administrator II Sample Questions (Q126-
Q131):

NEW QUESTION # 126

A sales rep at Ursa Major Solar was assigned to a role under their manager and is the record owner of several opportunities;
however, the sales rep is missing from the manager's forecast.

What should the administrator review to solve this issue?

A. Enable manager adjustments
B. Allow Override Forecasts
C. Enable owner adjustment

D. Allow Forecasting

Answer: D
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Explanation:

Allow Forecasting is what the administrator should review to solve this issue. Allow Forecasting is a user permission that enables
users to access and edit forecasts. If a user does not have this permission, they will not be able to see their own forecast or any
forecasts below them in the role hierarchy. Therefore, the administrator should make sure that the sales rep has this permission
enabled on their profile or permission set.

NEW QUESTION # 127

Northern Trail Outfitters has many users set up as system administrators to perform Salesforce Administration.

‘Which two functions would a delegated administrator be able to perform in order to help the existing Salesforce Administrator?
Choose 2 answers

A. Manage custom objects and customize nearly every aspect.
B. Set up users and password management.

C. Configure updates to sharing rules.

D. Make updates to permission set configurations.

Answer: B,C

Explanation:

Delegated admmistrators in Salesforce are designated users who are given limited administrative privileges to assist system
administrators without having full access to all administrative finctions. The two finctions they can typically perform, which align with
the permissions available to delegated admins, are:

* Set up users and password management:

* Delegated admmistrators can create and manage user accounts, which includes setting up new users, resetting passwords, and
updating user details.

* This is particularly useful for helping with user management tasks without providing full system administrator access.

* Configure updates to sharing rules:

* Delegated administrators can manage sharing rules within their specific groups or roles, which helps control access to records
based on criteria set within the organization.

* This level of access allows them to modify sharing rules to ensure appropriate data access without requiring full administrative
control over all settings.

The other options listed are not within the scope of delegated administrator capabilities:

* Manage custom objects and customize nearly every aspect: Delegated administrators do not have the ability to manage custom
objects or perform extensive customization. These functions are reserved for system administrators with broader privileges.

* Make updates to permission set configurations: Delegated administrators cannot create or modify permission sets. This is also
restricted to full admmistrators, as it nvolves controlling access at a granular level across the org.

By utilizing delegated admnistrators for user and sharing rule management, organizations can maintain security and control while also
sharing some admnistrative workload.

Reference: According to Salesforce documentation, delegated administrators have specific permissions, such as managing users and
sharing rules, which support system administrators while limiting access to high-level customizations and configurations.

NEW QUESTION # 128
‘When should an administrator apply a permission set to a user or group of users versus configuring the user's profile with the
necessary access?

e A. When an organization has opted out of using the standard profiles and created custom profiles.

e B. Whena user is part of a team with an assigned profile that covers the majority of their needs but requires just a little less
access than the rest of their team.

e C. When an organization's sharing model is too broad and they need to restrict access beyond what their sharing model and
existing profiles provide.

e D. When a user is part of a team with an assigned profile that covers the majority of their needs but requires more access than
the rest of their team.

Answer: D

Explanation:

As explaned in question 13, permission sets are collections of settings and permissions that give users access to various tools and

functions without changing their profile or requiring multiple profiles for users who perform different tasks across apps in your org,

Permission sets are useful when a user is part of a team with an assigned profile that covers the majority of their needs but requires



more access than the rest of their team for some specific tasks or functions. For example, a user may need access to a custom
object or field that is not available to their profile, but only for a limited time or project. In this case, assigning a permission set to the
user can grant them the additional access they need without affecting their profile or other users with the same profile. References:
httpsv/help.salesforce.conys/article View?id=sf.perm sets_overview.htm&type=5

NEW QUESTION # 129

Cloud Kicks (CK) has a backup team of employees that helps short-staffed departments. These users could be working with sales
one day and service the next. CK is implementing new Lightning record pages for each department so that they view records Ina
way that makes sense for each department.

How should the administrator ensure this s configured correctly?

A. Adjust the profile of the backup users each day to align with the proper access they require.
B. Configure one app per department and activate record pages for each app.

C. Create permission sets for each department and assign them to the backup team users.

D. Allow the backup teamusers to update their own profile with Delegated Administration.

Answer: B

Explanation:

Configuring one app per departiment and activating record pages for each app will ensure that users view records in a way that
makes sense for each department. An app is a collection of itens that work together to serve a particular finction. An app can have
different record pages for different objects and profiles. By activating record pages for each app, the administrator can customize
what users see based on their app context. References: https:/help.salesforce.conys/article View?

id=sfapp mmanager overview.htm&type=5

https://help.salesforce.conys/article View?id=sf.app_builder customize lex pages assign.htm&type=5

NEW QUESTION # 130

Cloud Kicks (CK) completed a project in a sandbox environment and wants to migrate the changes to production. CK split the
deployment into two distinct change sets. Change set 1 has new custom objects and fields. Change set 2 has updated profiles and
autormation.

‘What should the administrator consider before deploying the change sets?

A. Change set 2 needs to be deployed first.

B. Both change sets must be deployed simultaneously.

C. Automations need to be deployed in the same change set in order to be activated.
D. The Field-Level Security will not be deployed with the profiles in change set 2.

Answer: D

Explanation:

When deploying profiles using change sets, the field-level security settings are not included unless the fields thenselves are also part
of'the change set. Therefore, the administrator should consider adding the new custom fields to change set 2 along with the profiles,
or manually adjust the field-level security after deployment. References: https:/help.salesforce.convarticle View?
id=changesets_about_components.

htm&type=5

NEW QUESTION # 131
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