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Topic 1

Common Service Tasks and Tools: This section of the exam measures the skills of'a Technical Support
Engineer and focuses on tasks commonly needed to manage Cisco devices. It explains how devices boot
up, introduces common Cisco IOS commands, and identifies tools for file management. It shows how to
confirm physical connections, remotely access devices, and connect to the console port. It also covers how|
to capture the status of a device, recover passwords, and replace devices by using proper tools. Students
are also taught how to find serial numbers on Cisco equipment to assist with support and maintenance
activities.

Topic 2

Networking Foundations: This section of the exam measures the skills of a Network Engneer and covers
the basic building blocks of computer networking. It explains different types of networks like local area
networks and wireless networks, and introduces lightweight wireless LANSs. It describes the layers of
communication models fike the OSI model and TCP

IP stack, and explains how data moves across networks. It also discusses the physical cabling used in
networks, such as Ethernet and fiber optics. Students will learn about network switching, IP addressing,
subnetting, and routing at Layer 3. The section also introduces Cisco’s campus network devices, data
center switches, UCS servers, and collaboration devices, describing their roles and functions in the
network.

Topic 3

Cisco Software: This section of the exam measures the skills of a Network Engineer and discusses Cisco’s
software systens and licensing. It explains the difference between IOS nstall and bundle modes and gives
an overview of different licensing models. Students learn how to manage Cisco software images, including
backing up, transferring, and installing images via FTP, TFTP, or USB. It also covers how to handle
configuration files to keep devices running properly and ensure smooth upgrades or replacements.

Topic 4

Cisco Hardware Replacement: This section of the exam measures the skills of a Technical Support
Engineer and teaches how to safely and correctly replace Cisco hardware. It explains safety procedures
such as creating safe work zones and handling electrostatic discharge. Students learn the step-by-step
processes to replace a wide range of Cisco devices, from switches and routers to firewalls, UCS servers,
and collaboration endpoints. It also covers configuring Cisco NX-OS software, including understanding
operating modes, boot procedures, and password recovery, and introduces Cisco collaboration endpoint
solutions like TP phones and video systens.

Topic 5

Cisco UCS and Data Center Architecture: This section of the exam measures the skills of a Data Center
Engineer and introduces Cisco’s UCS and data center solutions. It explains the devices found in a data
center, including switches, UCS servers, and director switches, and describes different server deployment
models. Students will also learn about virtualization components like virtual machines, hypervisors, cloud
computing concepts, and deployment models. The section covers how Cisco UCS devices fit into campus
networks, edge locations, and data centers, and explains the key components and connections used in
UCS architecture.

Cisco Supporting Cisco Devices for Field Technicians Sample Questions

(Q90-Q95):

NEW QUESTION # 90
Why is it important to verify the update status after the initial upgrade process when upgrading firmware on a Cisco UCS C-Series
server using the Host UpgradeUtility?

Answer: D

Explanation:

A. To activate the new licenses associated with the firmware

B. To generate a report for compliance documentation

C. To ensure compatibility with third-party applications

D. To confirm that all intended components were successfully updated

After upgrading the firmware on aCisco UCS C-Series serverusing theHost Upgrade Utility (HUU), it is critical toverify the update
statusto ensure thatall targeted components(such as BIOS, CIMC, and RAID controller firmware) have beensuccesstully updated.
Firmware upgrades often nvolve muiltiple subsysterns, and partial or failed updates can result in inconsistencies or even device



instability. Verifying the update status allows the technician to identify any missed components and perform corrective actions if
necessary.

Options like generating compliance reports, third-party application checks, or license activations are not the primary reasons for this
verification step in the HUU process.

Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Maintenance and RMA Procedures

NEW QUESTION # 91
‘Which two components are accessed by removing the chassis cover on Cisco Catalyst 8000 Series Edge platforms? (Choose two.)

A. SSDs

B. Network Interface Modules
C. Transceivers

D. Fan trays

E. DIMMs

Answer: ALE

Explanation:

On Cisco Catalyst 8000 Series Edge platforns, removing the chassis cover provides access to internal components such as DIMMs
(Dual In-Ine Memory Modules) and SSDs (Solid- State Drives). These components are located internally and require the removal of
the chassis cover for maintenance or replacement.

DIMM s are used for system memory and are essential for the router's operation.

SSDs provide storage for system software and configurations.

Other conmponents like Network Interface Modules (NIMs) and transceivers are typically accessible externally and do not require
chassis cover removal.

NEW QUESTION # 92

Refer to the exhibit. Drag and drop the names of the field-replaceable units from the left onto the corresponding letters on the image
of'the Cisco Catalyst 9400 modular switch.

Answer:

Explanation:

NEW QUESTION # 93
Drag and drop the steps of the boot sequence process of a Cisco device into order on the right.

Answer:

Explanation:

Explanation:

Step 1 # Perforns power-on self-test (POST)

Step 2 # Loads and runs bootstrap code (firmware)

Step 3 # Finds and loads the Cisco IOS software

Step 4 # Finds and loads the configuration

Step 5 # Runs the configured Cisco 1OS software

This startup process is thoroughly described in theFLDTECcourse and alignswith Cisco's standard IOS boot process:

* POST (Power-On Self-Test):Verifies hardware functionality including memory and interfaces. This occurs immediately upon
powering the device.

* Bootstrap Code Execution:Bootstrap is a small program in ROM that initiates the boot process.

* Cisco I0S LoadingBootstrap locates and loads the IOS from flash memory or another source (e.g., TFTP).

* Configuration Loading'The router then loads the startup-config from NVRAM (if available).

* JOS Execution’Once the configuration is loaded, the device enters operational mode and executes the IOS with the loaded config.
This sequence is vital for field technicians to understand for troubleshooting boot failures or performing device recoveries.



NEW QUESTION # 94
What is the primary advantage of the Cisco Intersight cloud-based approach compared to traditional on-premises management
tools?

A. Tt offers better integration with non-Cisco products

B. It provides faster hardware upgrades

C. It requires less local storage

D. It allows management from anywhere without on-premises software

Answer: D

Explanation:

The main advantage of Cisco Intersight is its cloud-based architecture, which allows IT administrators to manage infrastructure from
any location without needing to install or maintain traditional on-premises management tools.

This provides:

Centralized visibility and control over UCS servers and HyperFlex infrastructure Remote firmware upgrades and configuration
Policy-driven automation Unlike on-premises tools, Intersight eliminates the overhead of maintaining dedicated infrastructure for
managenment.

NEW QUESTION # 95

Our 800-150 exam questions provide with the software which has a variety of self-study and self-assessment flnctions to detect
learning results. This function is conductive to pass the 800-150 exam and improve you pass rate. Our software is equipped with
many new functions, such as timed and simulated test fimctions. After you set up the simulation test timer with our 800-150 Test
Guide which can adjust speed and stay alert, you can devote your mind to learn the knowledge. There is no doubt that the function
can help you pass the 800-150 exam
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