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Cisco 800-150 Exam Syllabus Topics:

Topic

Details

Topic 1

¢ Common Service Tasks and Tools: This section of the exam measures the skills of a Technical Support

Engineer and focuses on tasks commonly needed to manage Cisco devices. It explains how devices boot
up, introduces common Cisco I0S commands, and identifies tools for file management. It shows how to
confirm physical connections, remotely access devices, and connect to the console port. It also covers how
to capture the status ofa device, recover passwords, and replace devices by using proper tools. Students
are also taught how to find serial numbers on Cisco equipment to assist with support and maintenance
activities.

Topic 2

Cisco Hardware Replacement: This section of the exam measures the skills of a Technical Support
Engineer and teaches how to safely and correctly replace Cisco hardware. It explains safety procedures
such as creating safe work zones and handling electrostatic discharge. Students learn the step-by-step
processes to replace a wide range of Cisco devices, from switches and routers to firewalls, UCS servers,
and collaboration endpoints. It also covers configuring Cisco NX-OS software, including understanding
operating modes, boot procedures, and password recovery, and introduces Cisco collaboration endpoint
solutions like IP phones and video systemns.

Topic 3

Cisco UCS and Data Center Architecture: This section of the exam measures the skills of a Data Center
Engineer and introduces Cisco’s UCS and data center solutions. It explains the devices found in a data
center, including switches, UCS servers, and director switches, and describes different server deployment
models. Students will also learn about virtualization components like virtual machines, hypervisors, cloud
computing concepts, and deployment models. The section covers how Cisco UCS devices fit into campus
networks, edge locations, and data centers, and explains the key components and connections used in
UCS architecture.
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¢ Networking Foundations: This section of the exam measures the skills of a Network Engmneer and covers
the basic building blocks of computer networking. It explains different types of networks like local area
networks and wireless networks, and introduces lightweight wireless LANSs. It describes the layers of
communication models fike the OSI model and TCP

o [P stack, and explains how data moves across networks. It also discusses the physical cabling used in
networks, such as Ethernet and fiber optics. Students will learn about network switching, IP addressing,
subnetting, and routing at Layer 3. The section also introduces Cisco’s campus network devices, data
center switches, UCS servers, and collaboration devices, describing their roles and functions in the
network.

Topic 4
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Cisco Supporting Cisco Devices for Field Technicians Sample Questions
(Q32-Q37):

NEW QUESTION # 32
Refer to the exhibit. Drag and drop the names of the field-replaceable units from the left onto the corresponding letters on the image
of'the Cisco Catalyst 9400 modular switch.

Answer:
Explanation:

Explanation:

A # Power supply modules

B # Fan tray assembly

C # Line card slots 1 and 2

D # Supervisor modules

E # Line card slots 5, 6, and 7

The power supply units (A) are at the top, the fan tray (B) is a vertical module on the left, line cards (C and E) span multiple slots
horizontally, and supervisor modules (D) are typically placed centrally for control finctions.

In theFLDTEC courseunderCisco Modular Hardware Overview, the Cisco Catalyst 9400 series is broken down into clearly
defined FRU zones:

* Power Supply Modules (A):Located at thetop of the chassis, these provide redundant, hot-swappable power to the switch.
* Fan Tray Assembly (B):Mounted vertically on the left, this ensures proper cooling and airflow throughout the chassis.

* Line Card Slots 1 and 2 (C):Located in the upper section for network expansion.

* Supervisor Modules (D):Positioned centrally, they handle control plane operations, management, and switching logic.

* Line Card Slots 5, 6, and 7 (E):Lower slots for high-density port expansion.

Correct FRU identification ensures successful maintenance, upgrades, and hardware replacement during field operations.

NEW QUESTION # 33
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Refer to the exhibit. Drag and drop the steps in the TCP/IP encapsulation process from the left onto the corresponding layer on the
right.
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Answer:
Explanation:



groups the data into frames, adding a header and adds a header to the user data
FCS trailer

groups the transport data into paCketS- adding a groups the data Into segments and adds a header
network header

groups the transport data into packets, adding a
groups the data Into segments and adds a header network header

groups the data into frames, adding a header and
adds a header to the user data FCS trailer

NEW QUESTION # 34
What is the primary fiction of a wireless LAN controller in a Cisco Unified Wireless Network solution?

A. To operate at Layer 3 of the OSI model

B. To provide wireless comnectivity to LAN devices

C. To translate data into a frame format for transmission

D. To manage and configure associated access points centrally

Answer: D

Explanation:

TheWireless LAN Controller (WLC)plays a central role in Cisco's Unified Wireless Network solution by providing centralized
management, configuration, and monitoring for multiple access points (APs). It allows for streamlined policy enforcement, seamless
mobility, load balancing, and security management across wireless networks.

While WLCs facilitate wireless connectivity indirectly, their main role is tocentrally manage and control access points - not to
function as Layer 3 routers or format data frames.

Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Wireless Device Support Explanation:

The primary function of a wireless LAN controller (WLC) in a Cisco Unified Wireless Network is to centrally manage, configure,
and monitor multiple access points, simplifying administration and enhancing scalability.

NEW QUESTION # 35
Which command is used to download a copied configuration file froma TFTP server to merge it with the running configuration of a
replacement Cisco device?

A. load tftp: running-config
B. copy tfip: startup-config
C. merge tffp: running-config
D. copy tftp: running-config

Answer: D

NEW QUESTION # 36
‘Which protocol should be analyzed when troubleshooting call quality between IP phones?

e A SIP



e B.SCCP

e C.RTP

¢ D. 323: An older protocol suite for multimedia communication, encompassing both signaling and media, but less commonly
used in modern IP telephony. Reference: Supporting Cisco Devices for Field Technicians (FLDTEC) - Troubleshooting
Methodologie

e E H323

Answer: C

Explanation:

‘When addressing call quality issues between IP phones, the Real-time Transport Protocol (RTP) is the primary protocol to analyze.
RTP is responsible for the actual transmission of voice data during a call, and its performance directly impacts call quality.

Key factors affecting RTP and, consequently, call quality include:

Packet Loss: Missing packets can lead to audio gaps.

Jitter: Variations in packet arrival times can cause choppy audio.

Latency: Delays in packet delivery can result in noticeable lag,

Analyzing RTP strears allows technicians to identify these issues and implement appropriate Quality of Service (QoS) measures to
mitigate them.

In contrast:

SIP (Session Initiation Protocol): Handles call setup, modification, and teardown but not the media stream.

SCCP (Skimy Client Control Protocol): A Cisco proprietary protocol for signaling, not media transport.

NEW QUESTION # 37
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