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¢ Process Automation: This section of the exam measures skills of Salesforce Consultant and covers
choosing the right automation tools to solve complex business problens. It focuses on understanding the
capabilities and limitations of declarative tools, identifying the right troubleshooting methods, and applying
automation correctly within Salesforce’s order of execution. This section emphasizes designing efficient,
scalable automation using workflow tools, flows, and other declarative features.
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¢ Data and Analytics Management: This section of the exam measures skills of Salesforce Data Analyst and
covers data quality assessment, data enrichment, and duplicate management. It explains how to choose
appropriate reporting and analytics tools for advanced requirements, including custom report types,
=x2 snapshots, formulas, joined reports, and dashboard configurations. It also covers methods for connecting
external data sources using big objects, external objects, data warehouses, data lakes, and Salesforce
Connect. Finally, it describes the suitable tools and methods for importing data, including Data Loader,
Data Import Wizard, and external IDs.

¢ Environment Management and Deployment: This section of the exam measures skills of Salesforce

Administrator and covers moving metadata between environments using tools such as sandboxes, change
FH 3 sets, and managed or unmanaged AppExchange packages. It explains the capabilities and best practices
related to deploying changes through change sets to ensure smooth and controlled migrations.

¢ Cloud Applications: This section of the exam measures skills of Salesforce Consultant and covers the
standard Salesforce capabilities that support sales and service operations. It includes features such as
products, price books, schedules, orders, quotes, and the tools that help with forecasting and territory
=X 4 management. The section also describes how to create Salesforce Knowledge articles, manage
entitlements, support service workflows, and enable interactions through chat, case feed, Omni-Channel,
console apps, and Experience Cloud sites. It also introduces the broader Salesforce suite that extends core
platform functionality.

¢ Auditing and Monitoring: This section of the exam measures skills of a Salesforce Support Specialist and

covers the tools used to monitor system behavior and review user activity. It includes understanding debug
=x5 logs, setup audit trail, and methods for ensuring sensitive data is handled correctly in both production and
sandbox environments. It also explains how to review and troubleshoot security settings, including
recognizing pending updates that might affect system access.
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AE #143

An admmnistrator wants to determine if brute-force password attacks are being used against the org, A brute- force attack is when
multiple password combinations are attempted in a short time period.

Where should the administrator look for more information?

A. Connected Apps OAuth Usage
B. Login Forensics

C. Event Manager

D. User Field History Tracking

He: B

MY
Login Forensics is a Salesforce feature that allows you to monitor and analyze login behavior and trends in your org, It can help you
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identify and prevent brute-force password attacks by showing you the number of login attempts, successes, and failures per user,
location, and device. You can also set up alerts to notify you when a user exceeds a certain number of login failures or when a login
originates from an unusual location or device. References: https:/help.salesforce.conys/article View?

id=sfsecurity loginforensics.htm&type=5

httpsz/help.salesforce.conys/article View?id=sf.security loginforensics _alerts.htm&type=5

HEE #144
‘What should an administrator do to keep secure fields protected in email templates'?

A. Use classic encrypted fields.

B. Set up an approval process for email alerts.
C. Implement GDPR.

D. Remove the fields from the email.

HE: A

dE:

To ensure that secure fields remain protected in email templates, administrators should remove the fields from the email. Email
templates can expose sensitive information if they contain fields with secure data. By excluding these fields, administrators can
prevent unauthorized access to sensitive information through email communication.

* Removing Secure Fields from Email Templates:

* When creating or updating email templates, admmistrators should carefully assess the fields included and remove any that contain
sensitive information, such as encrypted fields or fields that contain Personal Identifiable Information (PII).

* This approach ensures that secure nformation is not unintentionally shared via email, aligning with best practices for data security
and minimizing exposure risks.

* Implications of Including Secure Data in Emails:

* Secure fields, particularly those that contain sensitive or confidential information, should be restricted from emails to avoid potential
data breaches.

* Email commumnication often lacks the same security controls as the Salesforce platform, making it essential to limit the sharing of
sensitive data.

Incorrect options:

* Tmplement GDPR: While GDPR compliance ensures proper data handling practices, it does not directly prevent secure fields from
being included in emails.

* Set up an approval process for email alerts: An approval process can control the sending of email alerts but does not inherently
protect secure fields within the email content.

* Use classic encrypted fields: Encrypted fields add a layer of security for data at rest within Salesforce but do not provide specific
protections for data included in email templates. Moreover, encrypted fields cannot be referenced in email templates.

In conclusion, the most effective way to ensure that secure fields are not exposed through email templates is to remove these fields
from the template altogether, avoiding the inclusion of sensitive data in email commumnications.

Reference: As per Salesforce's best practices for handling secure data, email templates should avoid referencing secure fields to
prevent unauthorized data exposure.

AE #145

Ursa Major Solar allows accounts to apply for loans to purchase solar panrts. Financial information will be stored in a custom
object. Only finance team members should see the related financial information about the account.

What kind of field should the administrator create in the custom object?

A. Hierarchical Relationship
B. External Relationship

C. Lookup Relationship

D. Master-Detail Relationship

.l

o
m

: D

Y.

A lookup relationship is a type of field that links one object to another object. It allows you to access related data from another
object and display it on a record page. A lookup relationship can be used to link the custom object that stores financial information
to the Account object, so that only finance team members can see the related financial information about the account. References:
https7/help.salesforce.convs/article View?id=sf.



relationships_lookup.htm&type=5

EE #146

users at Northern Trail Outfitters have a lot of fields on their new account records because they track their accounts and competitors
on the Account object. For accounts created for customers, they need access to different fields than the accounts used to track
competitors. For partner accounts, they need different values in the Industry field.

‘What should the administrator use to resolve the issues?

A. Flow Builder

B. Record Types

C. Required Fields

D. Business Processes

]

o
M

: B

Y.

record types allow administrators to offer different business processes, picklist values, and page layouts to different users based on
their profiles. By using record types for accounts and contacts at AW Computing, administrators can track their accounts and
competitors on different record types with different fields on their page layouts. For partner accounts, they can also use record types
to specify different values in the Industry picklist field. References: https:/help.salesforce.convs/article View?

id=sf.customize recordtype.htm&type=5

EAE #147
Users report that the industry picklist field is no longer visible on account records. What test can an administrator use to troubleshoot
the issue?

A. Field history tracking
B. Field audit history

C. Debug log

D. Setup audit trail

HE. D

MH.

The setup audit trail tracks the recent setup changes that you and other administrators have made to your org,

It can help you troubleshoot issues by showing you what changes were made, who made them, and when. In this case, the setup
audit trail can help the administrator identify if someone changed the field-level security, page layout, or profile settings for the
industry picklist field. References: https:/help.salesforce.conys

/article View?id=sf.monitorsetup. htm&type=>5
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