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NEW QUESTION 31
Universal Containers wants to process moebili payments. How can this requirement be met?

= A. Create a custom payments object

= B, Attach o picture of the credit card

= . Install an AppExchange package.

« . Add a custom filed to store the credit card numbar

Answir: C

NEW QUESTION 32

Some Technicians report that they are unable to log in to the Salesforce Field Service mobile app.
The Consultant confirmed that the Technicians have the Salesforce Field Sendace Resource License
and Salesfores Field Service Resource Permissions assigned (o them.

How should a Consultant provide access to the Salesforce Field Service mobile app?
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edge over the others because you will have certified skills. The Salesforce Certified Field Service Consultant certification exam
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Quiz guide will also make your study time more flexible. With Field- Service-Consultant exam torrent, you don't need to think about
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Practice tests (desktop and web-based) are simulations of actual Salesforce Field-Service-Consultant PDF Questions designed to
help individuals prepare and improve their performance for the Salesforce Field-Service-Consultant certification test. DumpsReview
facilitates the customers with customizable practice tests which means they can adjust the number of questions and set the time of the
test according to themselves which will help them in order to feel the real-based exam pressure and control it.

Salesforce Certified Field Service Consultant Sample Questions (Q40-Q45):

NEW QUESTION # 40
which two features on the dispatcher console should the consultant use to visualize rules violating service appointments?
Choose 2 answers

A. Gantz

B. Gantt Map

C. Color Palettes

D. Appointment List

Answer: A,D

NEW QUESTION # 41

Universal Containers (UC) uses Service Contract based Entitlements to determine their Service Level Agreements. UC would like
to track adherence to Service Contract SLAS. Where would UC apply an Entitlement record to track the specific Service Contract
SLAS?

A. Service Contract

B. Work Order Line Itens
C. Work Order

D. Account

Answer: D

NEW QUESTION # 42

At Northern Trail Outfitters (NTO), agents are expected to complete a variety of tasks. They create cases and work orders, and
need Read access to work types and work rules. They also book and manage appointments, assign mobile resources, and optimize
their mobile workforce's schedule.

What is the best permission set(s) a consultant should recommend assigning to NTO agents?

A. Mobile, Agent, and Resource
B. Agent and Resource

C. Agent

D. Dispatcher

Answer: A

NEW QUESTION # 43

Universal Containers has Role-based Technicians and Managers who handle Service Appointments. Many times, Technicians arrive
on-site but are unable to gain access to the customer's equipment. In this scenario, only the Manager has permission to cancel the
Service Appointment. How should a Consultant recommend adhering to this business process?

A. Configure Status Transitions based on Resource Type.
B. Assign Permission Sets that allow Status Transitions.
C. Allow Status Transitions based on Role.

D. Limit Status Transitions based on Profile.

Answer: D
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NEW QUESTION # 44

Universal Containers just started its Field Service Implementation and is configuring Service Territories and Locations. The
Locations need to be associated to Territories.

In which two ways should the Consultant show this relationship?

Choose ? answers

A. Create the Service Territory Location as a Service Territory lookup field.

B. Create the Service Territory Location as a Location lookup field.

C. Add the Service Territory Location Related List on the Location page layout.

D. Add the Service Territory Location Related List on the Service Territory page layout.

Answer: C,D

Explanation:

Service Territory Location is a junction object that links Service Territory and Location objects[236]. Related Lists are components
on page layouts that show records that are related to a record through a lookup or master- detail relationship[237]. Adding the
Service Territory Location Related List on the Service Territory page layout and adding the Service Territory Location Related List
on the Location page layout would allow Universal Containers to show howLocations are associated to Territories by displaying a
list of Service Territory Locations on each record[238]. Creating the Service Territory Location as a Service Territory lookup field
or creating the Service Territory Location as a Location lookup field would not work because they are not valid fields on either
object. References: httpsz//developer.salesforce.convdocs/atlas.en-us.api.

meta/api/sforce_api objects_serviceterritorylocation.htm hitps:/help.salesforce.convs/article View?id=sf.

customize related_lists.htm&type=>Shttps:/help.salesforce.convs/article View?id=sf.

5 service territory locations overview.htm&type=5

NEW QUESTION # 45
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