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Salesforce Certified Data Cloud Consultant Sample Questions (Q26-Q31):

NEW QUESTION # 26

A user has built a segment in Data Cloud and is in the process of creating an activation. When selecting related attributes, they
cannot find a specific set of attributes they know to be related to the individual

‘Which statement explains why these attributes are not available?

e A. The attributes are being used in another activation.
e B. The segment is not segmenting on profile data.
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e C. Activations can only include 1-to-1 attributes.
e D. The desired attributes reside on different related paths.

Answer: D

Explanation:

Explanation

The correct answer is C, the desired attributes reside on different related paths. When creating an activation in Data Cloud, you can
select related attributes from data model objects that are linked to the segment entity.

However, not all related attributes are available for every activation. The availability of related attributes depends on the container
path, which is the sequence of data model objects that connects the segment entity to the related entity. For example, if you segment
on the Unified Individual entity, you can select related attributes from the Order Product entity, but only if the container path is
Unified Individual > Order > Order Product. If the container path is Unified Individual > Order Line Item> Order Product, then the
related attributes from Order Product are not available for activation. This is because Data Cloud only supports one-to-many
relationships for related attributes, and Order Line Itemis a many-to-many junction object between Order and Order Product.
Therefore, you need to ensure that the desired attributes reside on the same related path as the segment entity, and that the path
does not include any many-to-many junction objects. The other options are incorrect because they do not explain why the related
attributes are not available. The segment entity can be any data model object, not just profile data. The attributes are not restricted
by being used in another activation. Activations can include one-to-many attributes, not just one-to-one attributes. References:

* Related Attributes in Activation

* Considerations for Selecting Related Attributes

* Salesforce Launches: Data Cloud Consultant Certification

* Create a Segment in Data Cloud

NEW QUESTION # 27

When creating a segment on an individual, what is the result of using two separate containers linked by an AND as shown below?
GoodsProduct | Count | At Least | 1

Color | Is Equal To | red

AND

GoodsProduct | Count | At Least | 1

PrimaryProductCategory | Is Equal To | shoes

A. Individuals who purchased at least one 'red shoes' as a single line item in a purchase

B. Individuals who purchased at least one of any red' product and also purchased at least one pair of 'shoes'
C. Individuals who made a purchase of at least one 'red shoes' and nothing else

D. Individuals who purchased at least one of any 'red' product or purchased at least one pair of

'shoes'

Answer: B

Explanation:

When creating a segment on an individual, using two separate containers linked by an AND means that the individual must satisfy
both the conditions in the containers. In this case, the individual must have purchased at least one product with the color attribute
equal to 'red' and at least one product with the primary product category attribute equal to 'shoes'. The products do not have to be
the same or purchased in the same transaction. Therefore, the correct answer is A.

The other options are incorrect because they imply different logical operators or conditions. Option B implies that the individual must
have purchased a single product that has both the color attribute equal to 'red' and the primary product category attribute equal to
'shoes'. Option C inplies that the individual must have purchased only one product that has both the color attribute equal to 'red’ and
the primary product category attribute equal to 'shoes' and no other products. Option D implies that the individual nust have
purchased either one product with the color attribute equal to 'red' or one product with the primary product category attribute equal
to 'shoes' or both, which is equivalent to using an OR operator instead of an AND operator.

Reference:

Create a Contamer for Segmentation

Create a Segment in Data Cloud

Navigate Data Cloud Segmentation

NEW QUESTION # 28
‘Which two common use cases can be addressed with Data Cloud?
Choose 2 answers



A. Understand and act upon customer data to drive more relevant experiences.

B. Govern enterprise data lifecycle through a centralized set of policies and processes.

C. Safeguard critical business data by serving as a centralized system for backup and disaster
D. Harmonize data from multiple sources with a standardized and extendable data model.

Answer: A,D

Explanation:

recovery.

Explanation:

Data Cloud is a data platform that can help customers connect, prepare, harmonize, unify, query, analyze, and act on their data
across various Salesforce and external sources. Some of the common use cases that can be addressed with Data Cloud are:
Understand and act upon customer data to drive more relevant experiences. Data Cloud can help customers gain a 360-degree view
of their customers by unifying data from different sources and resolving identities across channels. Data Cloud can also help
customers segment their audiences, create personalized experiences, and activate data in any channel using insights and AL
Harmonize data from multiple sources with a standardized and extendable data model. Data Cloud can help customers transform
and cleanse their data before using it, and map it to a common data model that can be extended and customized. Data Cloud can
also help customers create calculated msights and related attributes to enrich their data and optimize identity resolution.

The other two options are not common use cases for Data Cloud. Data Cloud does not provide data governance or backup and
disaster recovery features, as these are typically handled by other Salesforce or external solutions.

Reference:

Learn How Data Cloud Works

About Salesforce Data Cloud

Discover Use Cases for the Platform

Understand Common Data Analysis Use Cases

NEW QUESTION # 29

‘When creating a segiment on an individual, what is the result of using two separate containers linked by an AND as shown below?
GoodsProduct | Count | At Least | 1

Color | Is Equal To | red

AND

GoodsProduct | Count | At Least | 1

PrimaryProductCategory | Is Equal To | shoes

A. Individuals who purchased at least one 'red shoes' as a single line item in a purchase

B. Individuals who purchased at least one of any red' product and also purchased at least one pair of 'shoes'
C. Individuals who made a purchase of at least one 'red shoes' and nothing else

D. Individuals who purchased at least one of any 'red' product or purchased at least one pair of

'shoes'

Answer: B

Explanation:

When creating a segiment on an individual, using two separate containers linked by an AND means that the individual must satisfy
both the conditions in the containers. In this case, the individual must have purchased at least one product with the color attribute
equal to 'red' and at least one product with the primary product category attribute equal to 'shoes'. The products do not have to be
the same or purchased in the same transaction. Therefore, the correct answer is A.

The other options are incorrect because they imply different logical operators or conditions. Option B implies that the individual must
have purchased a single product that has both the color attribute equal to 'red' and the primary product category attribute equal to
'shoes'. Option C implies that the individual must have purchased only one product that has both the color attribute equal to 'red’ and
the primary product category attribute equal to 'shoes' and no other products. Option D mmplies that the individual must have
purchased either one product with the color attribute equal to 'red' or one product with the primary product category attribute equal
to 'shoes' or both, which is equivalent to using an OR operator instead of an AND operator.

References:

* Create a Container for Segmentation

* Create a Segment in Data Cloud

* Navigate Data Cloud Segmentation



NEW QUESTION # 30

Northern Trail Outfitters uses B2C Commerce and is exploring implementing Data Cloud to get a unified view of its customers and
all their order transactions.

‘What should the consultant keep in mind with regard to historical data ingesting order data using the B2C Commerce Order Bundle?

A. The B2C Commerce Order Bundle ingests 6 months of historical data.

B. The B2C Commerce Order Bundle does not ingest any historical data and only ingests new orders from that point on.
C. The B2C Commerce Order Bundle ingests 30 days of historical data.

D. The B2C Commerce Order Bundle ingests 12 months of historical data.

Answer: B

Explanation:

The B2C Commerce Order Bundle is a data bundle that creates a data streamto flow order data froma B2C Commerce instance
to Data Cloud. However, this data bundle does not ingest any historical data and only ingests new orders from the time the data
stream is created. Therefore, ifa consultant wants to ingest historical order data, they need to use a different method, such as
exporting the data from B2C Commerce and importing it to Data Cloud using a CSV file12. References:

* Create a B2C Commerce Data Bundle

* Data Access and Export for B2C Commerce and Commerce Marketplace

NEW QUESTION # 31
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