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B #97

A UX Designer wants to adopt scalability and consistency by no longer hard-coding values in designs, such as hex values for colors
and pixel values for spacing,

‘What should be used or created to leverage named entities that apply design attributes to components and applications?

¢ A Design Patterns
e B. Utility Classes
e C. Design Tokens

Ef#: C

fERHL:
Design tokens are the visual design atons of the design system - specifically, they are named entities that store visual design
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attributes. We use them in place of hard-coded values (such as hex values for color or pixel values for spacing) in order to maintain a
scalable and consistent visual system for UI development1.Design tokens are available for different platforms and frameworks, such
as Lightning Web Components, Aura Components, CSS, i0S, and Android2.Design tokens can be customized to apply branding
and theming to components and applications3.Utility classes are CSS classes that provide common styling properties, such as
margins, padding, borders, and text alignment]1. Design patterns are reusable solutions to common design problens, such as
navigation, forms, and data visualization. Design Tokens - Lightning Design System SLDS Design Tokens | Lightning Web
Components Developer Guide | Salesforce Developers, Styling with Design Tokens - Salesforce Developers, [Design Patterns -
Lightning Design System]

HM #98

Cloud kicks research team provides its UX Designer with a readout stating the audience for the design solution has a high number of
visually impaired people.

How should the design be approached?

A. Optimize for color contrast-ratio and screen-reading technology.

B. Ensure all text is black to maximize readability.

C. Design a mobile-responsive solution to be used with Mobile Publisher.

D. Ensure Health Insurance Portability and Accountability Act (HIPAA) standards and guidelines are followed.

EfE: A

A -

The design should be optimized for color contrast-ratio and screen-reading technology, as these are the best practices for designing
for visually impaired people12.Color contrast-ratio is the difference in brightness and color between the foreground and the
background of a text or an image3.A high color contrast-ratio makes the text or the image more visible and readable for people with
low vision or color blindness4. Screen-reading technology is a software that converts text and images on a screen into speech or
braille output for people who are blind or have severe vision loss. A design that is compatible with screen-reading technology
ensures that the content and finctionality of the product are accessible and understandable for these users. Accessibility Standards -
Salesforce Help,How to Configure Salesforce for your Blind and Low Vision Users - Salesforce Admins,Color Contrast Ratio -
WebAIM,Color Contrast Checker - WebAIM, [Screen Readers - WebAIM], [Screen Reader User Survey #8 Results -
WebAIM] The correct answer is B. When designing for a visually impaired audience, it is important to optimize for color contrast-
ratio and screen-reading technology. This will ensure that the design is accessible to those with visual impairments. Color contrast-
ratio ensures that the text is easily readable, while screen-reading technology allows people with visual impairments to access the
content on the website using a screen reader. Additionally, Salesforce has some great resources on designing for accessibility, such
as their Accessibility Design Guide [1] and their Accessibility Best Practices [2].
[1]https//www.salesforce.conycontent/damyweb/en_us/www/documents/salesforce-accessibility-design-
guide.pdf[2]https:/developer.salesforce.convdocs/atlas.en-

us.salesforce accessibility best practices.meta/salesforce accessibility best practices/accessibility best practices intro.htm

R #99

Universal Containers (UC) operates worldwide with offices in more than 100 regions in 10 different countries role hierarchy to
control data visibility. In the new fiscal year, UC is planned to reorganize the roles and reassign accounts owners. Which two points
should an architect consider in this situation?

Which two point should an Architect consider in this situation?

Choose 2 answers

A. Replacing Account records ownerships massively can cause data skew.

B. Restricting the organization-sharing configurations to private.

C. Using a temporary parking lot account to improve performance.

D. Changing complex role hierarchy can cause a high level of sharing recalculation.

IEf#: AL D

A -

Changing the role hierarchy and reassigning account owners can have a significant impact on the data visibility and performance of
Salesforce. An architect should consider the following points in this situation:

Changing complex role hierarchy can cause a high level of sharing recalculation. Depending on the sharing settings, roles can control
the level of visibility that users have into the Salesforce data. Users at any given role level can view, edit, and report on all data
owned by or shared with users below them in the role hierarchy, unless the sharing model for an object specifies otherwise. When



the role hierarchy is changed, Salesforce must recalculate the sharing rules and group membership for all the affected users and
records, which can take a long time and consume a lot of system resources. Therefore, changing a complex role hierarchy should be
done carefully and preferably during off-peak hours1.

Replacing account records ownerships massively can cause data skew.Data skew occurs when more than 10,000 child records are
related to the same parent record, or more than 10,000 records of any object are owned by a single user. This can cause
performance issues, such as locking, timeouts, and failures, when updating or sharing those records. When account owners are
reassigned massively, it can create or worsen data skew, especially if the accounts have many child records, such as contacts and
opportunities. Therefore, replacing account records ownerships massively should be avoided or minimized23.

1: [Design Your Data Model Unit | Salesforce Trailhead]

2: [Data Skew in Salesforce - Why it Matters | Salesforce Ben]

3: [Ownership Data Skew | Designing Record Access for Enterprise Scale | Salesforce Developers]

E #100
Cloud Kicks' Sales teamneeds in- App Guidance for key functions and processes so they can maximum their time.
In which three ways should a UX Designer customize the Salesforce Help Menu to meet this request/ Choose 3 answers

A. Provide access to specific Trailhead or MyTrailhead content.

B. Add links to printable tipsheets or training videos.

C. Create a just-in-time pop-up content based on new feature rollouts.
D. Provide the user with asite map of all the content.

E. Add links to a company dictionaryor glossary of key terms.

Ef#: AL B. C

A

A UX Designer can customize the Salesforce Help Menu to meet the request of providing in-app guidance for key functions and
processes for the Cloud Kicks' Sales team in the following ways:

Add links to printable tipsheets or training videos: This can help the Sales team to learn and review the key finctions and processes
at their own pace and convenience. The tipsheets or videos can be hosted on internal or external websites, and can be added to the
custom help menu section in the Help Menu settings1. The links can have descriptive labels and icons to make them easy to identify
and access.

Create a just-in-time pop-up content based on new feature rollouts: This can help the Sales teamto get familiar with the new features
and functionalities that are introduced in the app.The pop-up content can be created using the In- App Guidance Builder2, which
allows the UX Designer to define the content type, style, placement, timing, and audience of the pop-up. The pop-up content can
include text, images, videos, or links to more resources.

Provide access to specific Trailhead or MyTrailhead content: This can help the Sales teamto gain skills and knowledge on the key
functions and processes in a gamified and interactive way. The Trailhead or MyTrailhead content can be customized to match the
business goals and branding of Cloud Kicks3.The content can be added to the custom help menu section in the Help Menu
settings1, or embedded in the app using the Trailhead Component4.

Customize the Help Menu in Lightning Experience

Create In-App Guidance for Your Users

Customize Your Learning Experience with MyTrailhead

Add the Trailhead Component to Your App

E R #101

Universal Containers (UC) has implemented Service Cloud. There is a flag field on the case object that marks a case as(Sensitive).
UC requested that this flag can be viewed by all users who have access to the case but only be edited by the assigned case assessor.
The case assessor is a lookup field on the case object. How can an architect achieve this requirement?

A. Object Permissions.

B. Field-level security

C. Permission Set.

D. Custom Lightning Component.

EM: D
L

The best way to achieve the requirement of having a flag field on the case object that marks a case as sensitive and can be viewed
by all users who have access to the case but only be edited by the assigned case assessor is to create a custom Lightning



component. A custom Lightning component can use the Lightning Data Service to access the case record and its fields, and apply
conditional rendering and editing logic based on the user's role and the case assessor field. This way, the flag field can be displayed
to all users who can view the case, but only be editable by the user who is the case assessor. This solution also follows the principle
of designing for performance and scalability, which is one of the learning objectives for the Salesforce User Experience Designer
certification.[Create Custom, Reusable Lightning Components], [Lightning Data Service Basics], [Design for Performance and
Scalability]

1: https/trailhead.salesforce.com/en/content/learn/modules/lex_dev Ic_basics/lex_dev Ic_basics_intro

2: https/trailhead.salesforce.com/en/content/learn/modules/lightning_data_service/lightning data_service intro

3: httpsy/trailhead. salesforce.com/en/content/learn/modules/ux-designer-certification-prep/design- for-performance-and-scalability
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