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HMA #54

A customer wants work orders to have service-level agreements (SLA) enforced for emergency high-priority work orders.

In which order should you perform the actions? To answer, move all actions from the list of actions to the answer area and arrange
them n the correct order.

A -
Explanation:

B #55
Youneed to set up the system to manage the work hours tenplate for all the resources. Which two actions should you perform?
Each correct answer presents a part of the solution. NOTE: Each correct selection is worth one point.

¢ A. Go to the resource and select the Working hours tab.

¢ B. Create new working hours, then select Repeat as "custom', with "Monday to Friday' and the hours set as "8:00 amto 5:00
pm

e (. Create a work hours template based on the region.

e D. Set the resources in the correct time zone.

¢ E. Select the resource, set the calendar, and apply the working hours template.

IEf#: C. E

E Y #56

You are a dispatcher for a cable installation company that provides installation services in multiple territories.

The company is using Dynamics 365 for Field Service to manage their work orders. Every time a work order is created, the
dispatch team is manually assigning the work order to a territory in order to book the correct resources.

You are tasked with ensuring that Dynamics 365 will automatically assign work orders to territories so that the dispatcher can search
for the correct resources.

Which four steps, in sequence, must be configured to ensure that when work orders are created they will automatically be mapped
to the correct territory? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.

AR
Explanation:

B #57

Your company's inventory clerk is using the Returning to Vendor feature in Dynamics 365 for Field Service toprocess a custormer's
request to return a wheel that is the wrong size.

The clerk needs to understand the different tracking options for returning to the vendor.

Which actions correspond with track the return and which actions correspond with another return to vendoroption? To answer, drag
the type of return to the action. Each type or return may be used once, more thanonce, or not at all. You may need to drag the split


https://www.mogiexam.com/MB-240-exam.html

bar between panes or scroll to view the content.
NOTE: Each correct selection is worth one point.

Ef#:
A -

HM #58

You are implementing Dynamics 365 Field Service. Your customer needs to understand how they can schedule the closest possible
resource to a work order. The requirement further specifies it could be start of day from the company's site or during the middle of
the day from an existing work order.

You need to provide them with the settings they need to properly configure so the closest resource is found when using the schedule
assistant.

‘What should you suggest to the customer?

A. Update the Load Default Filters on the Schedule Assistant.

B. Update the Starting Location to Organization Unit within Schedule Board Settings.
C. Select the Real-Time Mode option in the Schedule Assistant filter window.

D. Update the filter on the Scheduler resource tool tips view.

H
R

: C
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