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HAE #137
What must always be done before an activity is automated?

A. Check that the activity has already been optimized

B. Check that suitable new technology has been purchased

C. Ensure that DevOps has been successfully implemented

D. Ensure the solution removes the need for human mtervention
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HEE #138
A major incident has been closed, but there is a risk that it might happen again. How should this be logged and managed?

A. As a change request
B. As a problem

C. As a service request
D. As an event
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EE #139
Which BEST describes the purpose of the CSI register?

¢ A To record details of all live services and their service targets

¢ B. To be a central repository for all IT service management related information
e C. To store details of all component CIs and their interfaces

¢ D. To capture, record and prioritize all improvement opportunities

He. D

EE #140
What varies in size and complexity, and uses functions to achieve its objectives?

e A. Anorganization
¢ B. Anoutcome

e C. Apractice

e D. Arisk

HE:. A

AE #141
How do 'continual improvement registers' help to create value?

A. By documenting all improvement ideas in a single place
B. By making improvements visible

C. By monitoring achievement against service level targets
D. By assigning change authorities for change requests
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