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¢ Configuring Applications for Collaboration: In this topic, questions about Lists, Filters, Tags, Form
FEY 71 Configuration, Task Management, Visual Task Boards (VTBs), and Notifications.

e Self-Service & Automation: Sub-topics related to knowledge management, service catalog, and flow
ey 72 design are present in this topic. Lastly, it discusses the virtual agent sub-topic.

¢ Data Migration and Integration: In this topic, questions about UI Policies, Business Rules, System update
bEY 73 sets, and Scripting in ServiceNow appear.
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A # 466
‘When importing spreadsheet data into ServiceNow, in which step does the data get written to the receiving table?

A. Import Dataset

B. Schedule Transform
C. Run Import

D. Run Transform

E. Execute Transform

Ef#: D
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‘When importing spreadsheet data into ServiceNow using the Import Set process, data is transferred in multiple stages. The step
where data gets written to the receiving table is called "Run Transform" Import Set Process in ServiceNow:
Load Data: The spreadsheet or data file is uploaded to a temporary table (Import Set table).

Run Transform: The system processes the import set data and writes it to the target table.

Verify Data: After transformation, the data is checked for accuracy.

Explanation of Each Step:

Load Data:

The spreadsheet or external data is first imported into a staging table (Import Set table) in ServiceNow.
At this stage, the data is not yet written to the actual destination table.

Run Transform (Correct Answer):

The Transform Map applies field mappings and business logic.

The data is processed and written from the import set table to the target table (e.g., Incident, CMDB, or any other receiving table).
Any data transformation (such as field mappings, lookups, or script-based modifications) happens here.
Verify Data:

After transformation, users should validate the imported records to ensure that data was written correctly.
‘Why Other Options Are Incorrect?

B . Run Import:

This step only loads the data into a temporary Import Set table.

It does not write data to the receiving table.

C . Import Dataset:

"Import Dataset" is not an actual step in the ServiceNow data import process.

D . Execute Transforn

There is no "Execute Transform' step in ServiceNow.

The correct term is "Run Transform."

E. Schedule Transfornx

While you can schedule transforms, this is not the step where data gets written to the final table.

The actual transformation and writing occur during "Run Transform."

Official ServiceNow Docurmentation Reference:

For more details, refer to the official ServiceNow documentation:

Importing Data into ServiceNow

Transform Maps in Import Sets

H R #467
What ServiceNow feature can be triggered by events, and is used to inform users about activities or updates in ServiceNow?

A. Events

B. Texts

C. Emails

D. Notifications
E. Alerts

IEf@E: D
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ServiceNow Notifications are used to inform users about events or activities occurring within the system. They can be triggered
based on system events and can be delivered via multiple channels, such as email, SMS, and push notifications.

How Notifications Work:

Triggered by events (e.g., when an incident is assigned to a user).



Configurable through System Notification > Email > Notifications.

Can be sent via Email, SMS, or Push Notifications.

Why Not Other Options?

B. Alerts - Alerts provide system messages but are not tied to the notification system

C . Texts - Not a ServiceNow feature; SMS notifications are handled within the Notification system.

D . Events - Events trigger notifications but do not directly inform users.

E . Emails - Email is one of the delivery methods for notifications, but Notifications is the actual ServiceNow feature managing them.
Reference:

ServiceNow Notifications - Official Documentation

B # 468
What are the 6 methods available for user authentication?

¢ A. Local Database: The user name and password in their user record in the instance database.

¢ B. OAuth 2.0: The user name and password of OAuth identity provider, which has a matching user account
m the database.

e C. SAML 2.0: The user name and password configured in a SAML identity provider account, which has a

matching user account in the database.

D. LDAP: The user name and password are accessed via LDAP in the corporate directory, which has a

matching user account in the database.

E. Digest Token: An encrypted digest of the user name and password in the user record.

F. Multifactor: The user name and password in the database and passcode sent to the user's mobile device

that has Google Authenticator installed

Ef: A

B #469

On the Form header, which icon do you use to access form templates?

A. More Options {...)
B. Pages

C. Stanmp

D. Paperclip

Ef#: C
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In ServiceNow, the Stamp icon ([']) in the Form Header is used to access Form Templates. Templates allow users to quickly
populate fields in a form with predefined values, improving efficiency and consistency.

How to Access Form Tenplates:

Open a record form (e.g,, Incident, Change, or Request form).

Click the Stamp ([]) icon in the form header.

Select a template from the list.

The form fields will be pre-filled with the template's values.

Why Are Other Options Incorrect?

A . Paperclip [

The Paperclip icon is used to attach files to a record, not access templates.

B. Pages [

No Pages icon is used for templates in ServiceNow.

D . More Options {...} [

The More Options menu provides access to additional record actions, but templates are accessed using the Stamp icon.
Reference:

ServiceNow CSA Documentation - Using Form Templates

ServiceNow Product Documentation - Creating & Applying Form Templates (httpsz/docs.servicenow.com)

R #470
‘What do you activate when you want to add applications or functionality within your development instance?



A. App Package
B. Updated Pack

C. Patch
D. App Updated Set

E. Plugin
Ef#: E

A :
Reference: https://docs.servicenow.com/bundle/rome-platform-administration/page/administer/plugins/concept
/c_ServiceNowPlugins.html
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