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Salesforce Data-Cloud-Consultant Priifungsplan:

Thema Einzelheiten
¢ Segmentation and Insights: This topic defines basic concepts of segmentation and use cases, identifies
Therm 1 scenarios for analyzing segment membership, configuring, refining, and maintaining segments within Data

Cloud, and differentiating between calculated and streaming insights.

e Data Ingestion and Modeling: This topic covers the different transformation capabilities within Data Cloud.

It includes describing processes and considerations for data ingestion from various sources, defining,
Thema 2 mapping, and modeling data using best practices aligned with identity resolution. Lastly, it discusses using
available tools to inspect and validate ingested and modeled data.

¢ Data Cloud Overview: This topic covers Data Cloud's function, key terminology, business value, typical
Therma 3 use cases, the Data Cloud lifecycle, dependencies, and principles of data ethics. These sub-topics provide
an overview of Data Cloud's capabilities and applications.
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¢ Identity Resolution: It describes matching and how its rule sets are applied. Furthermore, it discusses
Thema 4 reconciling data and its rule sets, the results of identity resolution, and use cases.

¢ Act on Data: This topic defines activations and their basic use cases, using attributes and related attributes,

identifying and analyzing timing dependencies affecting the Data Cloud lifecycle. Additionally it focuses on
Thema 5 troubleshooting common problens with activations, and using data actions, including their requirements and
mtended use cases.

Salesforce Certified Data Cloud Consultant Data-Cloud-Consultant
Priifungsfragen mit Losungen (Q167-Q172):

167. Frage
A retailer wants to unify profiles using Loyalty ID which is different than the unique ID of their customers.
Which object should the consultant use in identity resolution to perform exact match rules on the Loyalty ID?

A. Contact Identification object
B. Loyalty Identification object
C. Party Identification object
D. Individual object

Antwort: C

Begrindung;

The Party Identification object is the correct object to use in identity resolution to perform exact match rules on the Loyalty ID. The
Party Identification object is a child object of the Individual object that stores different types of identifiers for an individual, such as
email, phone, loyalty ID, social media handle, etc. Each identifier has a type, a value, and a source. The consultant can use the Party
Identification object to create a match rule that compares the Loyalty ID type and value across different sources and links the
corresponding individuals.

The other options are not correct objects to use in identity resolution to perform exact match rules on the Loyalty ID. The Loyalty
Identification object does not exist in Data Cloud. The Individual object is the parent object that represents a unified profile of an
individual, but it does not store the Loyalty ID directly. The Contact Identification object is a child object of the Contact object that
stores identifiers for a contact, such as email, phone, etc., but it does not store the Loyalty ID.

Data Modeling Requirements for Identity Resolution

Identity Resolution in a Data Space

Configure Identity Resolution Rulesets

Map Required Objects

Data and Identity in Data Cloud

168. Frage

A consultant is discussing the benefits of Data Cloud with a customer that has multiple disjointed data sources.
Which two functional areas should the consultant highlight in relation to managing customer data?

Choose 2 answers

A. Master Data Management
B. Data Harmonization

C. Unified Profiles

D. Data Marketplace

Antwort: B,C

Begrindung;

Data Cloud is an open and extensible data platform that enables smarter, more efficient Al with secure access to first-party and
industry datal. Two fimctional areas that the consultant should highlight in relation to managing customer data are:

Data Harmonization: Data Cloud harmonizes data from nuiltiple sources and formats into a common schema, enabling a single
source of truth for customer datal. Data Cloud also applies data quality rules and transformations to ensure data accuracy and
consistency.

Unified Profiles: Data Cloud creates unified profiles of customers and prospects by linking data across different identifiers, such as
email, phone, cookie, and device ID1. Unified profiles provide a holistic view of customer behavior, preferences, and interactions



across channels and touchpoints. The other options are not correct because:

Master Data Management: Master Data Management (MDM) is a process of creating and maintaining a single, consistent, and
trusted source of master data, such as product, customer, supplier, or location data. Data Cloud does not provide MDM
functionality, but it can integrate with MDM solutions to enrich customer data.

Data Marketplace: Data Marketplace is a feature of Data Cloud that allows users to discover, access, and activate data from third-
party providers, such as demographic, behavioral, and intent data. Data Marketplace is not a functional area related to managing
customer data, but rather a source of external data that can enhance customer data. Reference:

Salesforce Data Cloud

[Data Harmonization for Data Cloud]

[Unified Profiles for Data Cloud]

[What is Master Data Management?]

[Integrate Data Cloud with Master Data Management]

[Data Marketplace for Data Cloud]

169. Frage
How does Data Cloud handle an individual's Right to be Forgotten?

A. Deletes the specified Individual and records from any data source object mapped to the Individual data model object.
B. Deletes the specified Individual record and its Unified Individual Link record.

C. Deletes the specified Individual and records from any data model object/data lake object related to the Individual

D. Deletes the records fromall data source objects, and any downstream data model objects are updated at the next
scheduled ingestion

Antwort: C

Begrindung;

Data Cloud handles an individual's Right to be Forgotten by deleting the specified Individual and records from any data model
object/data lake object related to the Individual. This means that Data Cloud removes all the data associated with the individual from
the data space, including the data from the source objects, the unified individual profile, and any related objects. Data Cloud also
deletes the Unified Individual Link record that links the individual to the source records. Data Cloud uses the Consent API to
process the Right to be Forgotten requests, which are reprocessed at 30, 60, and 90 days to ensure a full deletion.

The other options are not correct descriptions of how Data Cloud handles an individual's Right to be Forgotten. Data Cloud does
not delete the records fromall data source objects, as this would affect the data integrity and availability of the source systens. Data
Cloud also does not delete only the specified Individual record and its Unified Individual Link record, as this would leave the source
records and the related records intact. Data Cloud also does not delete only the specified Individual and records from any data
source object mapped to the Individual data model object, as this would leave the related records intact.

Reference:

Requesting Data Deletion or Right to Be Forgotten

Data Deletion for Data Cloud

Use the Consent API with Data Cloud

Data and Identity in Data Cloud

170. Frage
‘Which operator should a consultant use to create a segment for a birthday campaign that is evaluated daily?

A. Is Anniversary Of
B. Is Birthday

C. Is Between

D. Is Today

Antwort: A

Begriindung;

To create a segment for a birthday campaign that is evaluated daily, the consultant should use the Is Anniversary Of operator. This
operator compares a date field with the current date and returns true if the month and day are the same, regardless of the year. For
example, if the date field is 1990-01-01 and the current date is 2023-01-01, the operator returns true. This way, the consultant can
create a segment that includes all the customers who have their birthday on the same day as the current date, and the segment will be
updated daily with the new birthdays. The other options are not the best operators to use for this purpose because:

A . The Is Today operator compares a date field with the current date and returns true ifthe date is the same, including the year. For



example, if the date field is 1990-01-01 and the current date is 2023-01-01, the operator returns false. This operator is not suitable
for a birthday campaign, as it will only include the customers who were born on the same day and year as the current date, which is
very unlikely.

B. The Is Birthday operator is not a valid operator in Data Cloud. There is no such operator available in the segment canvas or the
calculated insight editor.

C . The Is Between operator compares a date field with a range of dates and returns true if the date is within the range, including the
endpoints. For example, if the date field is 1990-01-01 and the range is 2022-12-25 to 2023-01-05, the operator returns true. This
operator is not suitable for a birthday campaign, as it will only include the customers who have their birthday within a fixed range of
dates, and the segment will not be updated daily with the new birthdays.

171. Frage
‘What should an organization use to stream inventory levels from an inventory management system into Data Cloud in a fast and
scalable, near-real-time way?

A. Cloud Storage Connector

B. Marketing Cloud Personalization Connector
C. Commerce Cloud Connector

D. Ingestion API

Antwort: D

Begrindung;

The Ingestion API is a RESTful API that allows you to stream data from any source into Data Cloud in a fast and scalable way. You
can use the Ingestion API to send data from your nventory management system into Data Cloud as JSON objects, and then use
Data Cloud to create data models, segments, and insights based on your inventory data. The Ingestion API supports both batch and
streaming modes, and can handle up to 100,000 records per second. The Ingestion API also provides features such as data
validation, encryption, compression, and retry mechanisms to ensure data quality and security. Reference: Ingestion API Developer
Guide, Ingest Data into Data Cloud
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