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EXIN ITILFNDv4 Exam Overview:

Certification Vendor: EXIN

Exam Name: ITIL 4 Foundation

Exam Nummber: ITILEND V4

Exam Format: Multiple Choice

Auvailable Languages: English, Chinese, Dutch, French, German, Italian, Japanese, Polish, Portuguese, Spanish

Certificate Validity Period: ~ Typically 3 years (renewable via CPD or re-certification)
Real Exam Qty: 40


https://drive.google.com/open?id=1QbhqkbhY-0vNa3cZX6LFcAnl7PeBT2AF
https://www.xhs1991.com/ITILFNDv4.html

ITIL 4 Managing Professional

Related Certifications: ITIL 4 Strategic Leader

Exam Price: Varies by region and provider (approx. 350-559 USD/EUR)
Exam Duration: 60 minutes

Passing Score: 65%

Sample Questions: EXIN ITILFNDv4 Sample Questions

Exam Way: Online proctored or at an accredited test centre

Pre Condition: No formal prerequisites

Official Syllabus URL.: httpss//www.exin.convitil- foundation/
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EXIN ITIL 4 Foundation 52 5€ ITILFNDv4 3 5 [ &8 (Q68-Q73):

M #68
What are the KEY stakeholder groups that service providers should cooperate with?

A. Developers

B. Customers

C. Suppliers

D. Relationship managers

IEf#: B

HM #69
What is the purpose of the 'deployment management' practice?

A. To move new or changed components to live environments
B. To set clear business-based targets for service performance
C. To ensure services achieve agreed and expected performance
D. To make new or changed services available for use

EfE: A

B #70

Which termrelates to service levels aligned with the needs of service consumers?

e A Warranty
e B. Utility
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Ef#:

C. Service management
D. Cost

A

BB #M
What is used to link activities within the service value chan?

Ef#:

A. Service level agreements

B. Opportunity, demand and value
C. Service desk

D. Inputs, outputs and triggers

B

Bl #72
‘When should a workaround be created?

Ef#:

A. As soon as possible, once the incident is logged

B. When a problem cannot be resolved quickly

C. When a potential permanent solution has been identified
D. After the resolution of a problem

B

B #73
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