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F 8 #107
During the OAuth flow in a Slack app, how should you securely retrieve the O Auth access token provided by Slack?

¢ A Extract the token from the URL parameters of the redirect URI

¢ B. Use an intermediary server to receive the token and pass it to the app's front-end securely
¢ (. Have the token emailed to the app's administrator for manual retrieval

¢ D. Retrieve the token directly from the Slack app's front-end interface
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Use an termediary server to receive the token and pass it to the app's front-end securely Using an intermediary server to securely
handle the OAuth access token is the safest method. The server can receive the token and then securely pass it to the application's
front end, minimizing the risk of token exposure or interception.

Why not the other options:

*Directly retrieving the token from the front-end interface can expose it to security risks.

*Extracting the token from URL parameters can lead to vulnerabilities like token leakage or nterception.

*Having the token emailed for manual retrieval is not secure and does not align with best practices for handling O Auth tokens.
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Your team is designing a Slack app for managing lunch orders in the office. The app needs to allow employees to select their meal
options froma daily menu.

What is the best way to design this feature?

A. Implement a drop-down menu in a message for employees to select their meal options
B. Use a bot to send a daily message and collect orders through direct messages

C. Develop a slash command that employees use to enter their meal choices

D. Post the menu in a channel and have employees react with emojis to place their orders
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Implement a drop-down menu in a message for employees to select their meal options A drop-down menu in a message is an
efficient and organized way for employees to select their meal options froma daily menu. It offers a structured and streamlined
method for making selections, reducing clutter and confusion.

‘Why not the other options:

*Slash commands might require employees to remember specific commands and format their responses, which can be less user-
friendly.

*Collecting orders through direct messages can be cumbersome and lacks the visibility of a group-based order system

*Using emojis for orders can be confusing and does not provide the structured approach that a drop- down menu does.
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A company wants to develop a Slack app to assist employees with IT support queries.
Which Slack surface should be primarily used to facilitate quick and efficient interaction for submitting and tracking these queries?

A. Use direct messages to a support bot for each query

B. Use Slack's email integration for submitting queries

C. Implement an App Home for submitting and tracking support queries
D. Post queries in a dedicated IT support channel
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Implement an App Home for submitting and tracking support queries The App Home provides a dedicated, personalized space for
users, making it ideal for submitting I'T support queries and tracking their status. This centralized approach enhances user experience
by keeping all related interactions in one place.

‘Why not the other options:

*While direct messages to a bot are useful for nitial queries, they lack a centralized view for tracking,

*A dedicated channel could become cluttered and lacks personalization for individual query tracking,

*Using email integration deviates from leveraging Slack's nbuilt features for efficient query handling,
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In updating a legacy Slack app, you come across the API method channels.info.
Given Slack's updated API terminology, which modern method should replace this legacy API call?

A. conversations.info
B. users.info

C. groups.info

D. workspace.info
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conversations.info conversations.info is the modern equivalent of the legacy channels.info method. Slack's API updates have shifted
froma channel-centric model to a more inclusive conversations model, which encompasses all types of communication channels,
including what were previously known as channels.

‘Why not the other options:

*Groups.nfo is a legacy method related to private channels and doesn't correspond to the broader use of channels. info.



*Users.info is used for obtaining information about users, not channels or conversations.
*Workspace.info does not exist as a Slack API method.
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A company wants to develop a Slack app to streamline their incident management process. The app should quickly gather incident
details from the reporter and notify the relevant team

‘What design approach should be used for this app?

¢ A. Create a channel where users can post incidents, and others react with emojis to acknowledge

¢ B. Use a modal formto collect incident details and then automatically post these details in a dedicated incident management
channel

e C. Develop a custom slash command to log incidents without further interaction or notification

¢ D. Send automated direct messages to team members when a new incident is reported
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Use a modal form to collect incident details and then automatically post these details in a dedicated incident management channel A
modal form is an effective way to gather structured incident details. Automatically posting these details to a dedicated channel
ensures the right team is notified promptly, facilitating quick response and transparency.

Why not the other options:

*Relying on users to post incidents in a channel can lead to unstructured data and may miss crucial details.

* Automated direct messages to teammembers can be disruptive and lack context if not linked to a central incident channel.

* A slash command alone does not provide a structured way to collect detailed information or notify relevant teams effectively.
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