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NEW QUESTION # 167 
A financial services company needs to alert advisors about changes in client records that require action. What should the
administrator consider when configuring Record Alerts?

A. With permissions for Record Alerts, users can create record alerts on all custom objects and standard objects such as
Financial Account.
B. When the admin creates a value for the Severity field, the warning icon is associated with the field automatically, and
advisors cannot change the icon.
C. When the administrator adds a new Record Alert Category, the severity value in the alert category is the default value on
the record alerts advisors create and cannot be changed.
D. Record alert categories are not required when creating a record alert, but they help keep alerts organized.

Answer: A

Explanation:
Reference: Record Alerts APIs | Industries Common Resources Developer Guide | Salesforce Developers Explanation: Record
Alerts are a feature of Financial Services Cloud that allow users to create and display alerts on records that require action or
attention. Record Alerts can help users prioritize their work, communicate important information, and collaborate with other users.
Record Alerts can be created on any custom object or standard object that supports custom fields, such as Financial Account,
Contact, or Opportunity.
To create record alerts, users need to have the following permissions:
Read and Edit access to the record that they want to create an alert for Create access to the Record Alert object Readaccess to the
Record Alert Category object

NEW QUESTION # 168 
Which of the following objects do support Group-Level Rollups?

A. Action Plans
B. Opportunities
C. Tasks
D. Financial Accounts
E. Alerts

Answer: A,B,D

Explanation:
The following objects dosupport Group-Level Rollups:
Financial Accounts: You can use Group-Level Rollups to display the total balance, total market value, and total cost basis of all the
financial accounts that belong to a group.
Action Plans: You can use Group-Level Rollups to display the number of action plans, the number of completed action plans, and
the completion percentage of all the action plans that are associated with a group.
Opportunities: You can use Group-Level Rollups to display the total amount, expected revenue, and weighted amount of all the
opportunities that are related to a group. Verified References:
1: Salesforce Financial Services Cloud Implementation Guide, page 80.
2: Salesforce Financial Services Cloud Implementation Guide, page 81.
3: Salesforce Financial Services Cloud Implementation Guide, page 82.

NEW QUESTION # 169 
A major Japanese bank is expanding geographically and opening additional branches in Asia. As such, they hired a regional
consulting firmto implement Financial Services Cloud (FSC) locally.
What are the two expectations from implementing multi language features in FSC?

A. Bankers in Japan have been accessing FSC in Japanese, but the new bankers in China will be accessing FSC in Chinese.
B. In Seoul, South Korea, the branch managers will be reviewing their FSC dashboards every morning in Korean, while their
colleagues in " Shanghai, China, will be doing so in Chinese.
C. Referrals in Singapore and Hong Kong will be shared in English, but in Macau, referrals will be shared in Portuguese.
D. In Tokyo branches, the names of the Account, Prospect & Contact are in Japanese, but the package Advisor, Personal
Banker, D Relationship Manager, and Client Associate profiles are in English.



Answer: A,B

Explanation:
The following expectations are from implementing multi language features in FSC:
Bankers in Japan have been accessing FSC in Japanese, but the new bankers in China will be accessing FSC in Chinese. This
expectation means that FSC supports multiplelanguages and allows users to choose their preferred language for their user interface
and data display.
In Seoul, South Korea, the branch managers will be reviewing their FSC dashboards every morning in Korean, while their
colleagues in Shanghai, China, will be doing so in Chinese. This expectation means that FSC supports multiple languages for reports
and dashboards and allows users to view them in their preferred language.

NEW QUESTION # 170 
To access Financial Services Cloud Lightning Components "My Domain" must be enabled. How does the System Admin
accomplish this?

A. Open a case withSalesforce Support
B. Go to Custom Settings and edit the Industries Settings
C. Enable Communities
D. Register a subdomam using the My Domain wizard and then deploy it

Answer: D

Explanation:
My Domain is a feature in Salesforce that allows you to create a subdomain for your org. You need to enable My Domain to access
Financial ServicesCloud Lightning Components, such as Actionable Relationship Center, Relationship Map, Life Events & Business
Milestones, etc. To enable My Domain, you need to do the following:
Register a subdomain using the My Domain wizard in Setup > My Domain.
Deploy itto your users after testing it in your sandbox or developer org. Verified References: : Salesforce Help Article [7]

NEW QUESTION # 171 
Where should a Salesforce Administrator go to add custom icons to the Life Events and Business Milestones?

A. Lightning PageLayout > Life Events and Business Milestones Lightning Component > Page Icon Properties
B. Setup > Custom Code > Static Resources
C. Setup > Financial Services > Icons > Life Events and Business Milestones
D. Setup > User Interface > icons > Life Events and Business Milestones

Answer: B

Explanation:
To add custom icons to the Life Events and Business Milestones, you need to upload them as static resources in Setup > Custom
Code > Static Resources. You also need to update the Icon Name field on the Life Event and Business Milestone objects to match
the name of the static resource. Verified References: : Salesforce Financial Services Cloud Implementation Guide, page 58.
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