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NEW QUESTION # 43 
To grant Universal Containers sales managers access to shipment records properly it was necessarily to the IT Team is worried
about improper access to records.
Which two features and best practices should a Salesforce architect recommended to mitigate the risk?

A. USe isShareable keyword in Apex classes to assure record visibility will be followed
B. Use runAs system method in test classes to test using different users and profiles.
C. Use with Sharing keyword in Apex classes to assure record visibility will be followed
D. User isAccessable keyword Apex classes to assure recor visibility will be followed.
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Answer: B

NEW QUESTION # 44 
A custom invoice object has been created with a master-detail relationship to account. The Account receivable (AR) team needs
access to Invoices AR users do not own nor have access to Account records. Account OWD is set to Private. The AR team is
unable to find Invoices in List views, Reports, nor in Global Search. The Architect has been asked to help troubleshoot.
What could be the issue preventing AR team members from seeing invoices?

A. A sharing rule is missing to share Accounts to the AR team.
B. The AR team profile needs to be assigned an Invoice Page layout.
C. The Accounts receivable profile does not have read Permission to the Invoice Object.
D. A sharing rule is missing to share Invoices to the AR team.

Answer: A

NEW QUESTION # 45 
Universal Containers (UC) has a business unit that uses a custom object to track requests which demands a high level of internal
team collaboration. Although all requests must have an owner, all employees are required to collaborate on requests.
Which recommendation should a Salesforce architect provide to optimize the solution and meet these requirements?

A. Set the Request object's OWD to Private and criteria-based sharing rule to share all Request records with all internal
users.
B. Set the Request object's OWD to Private and grant Modify All Data permission on all Profiles for the Request object.
C. Set the Request object's OWD to Public Read Only and configure role hierarchy.
D. Set the Request object's OWD to Public Read/Write.

Answer: A

NEW QUESTION # 46 
Customer complaints for bad interactions with a customer support agent are logged as Cases and assigned to a human resources
representative. The agent of the complaint should not see the case, but their manager should.
How is this accomplished?

A. Case is owned by the subject of the complaint, so their manager in the role hierarchy can access the record. CRED
permission are removed on Case so the agent cannot read the case record.
B. Criteria based Sharing Rule on Case that shares to the Role Manager and above when a custom field Assigned Agent
(subject of the complaint) Is not blank,
C. Trigger on Case to lookup and share to the manager of an Assigned Agent custom field (the subject of the complaint) using
Apex Managed Sharing.

Answer: C

Explanation:
Explanation
Using a trigger on Case to lookup and share to the manager of an Assigned Agent custom field using Apex Managed Sharing would
allow the HR representative to control the visibility of the case based on the subject of the complaint. Criteria-based sharing rules
cannot be used to exclude a specific user from seeing a record.
Changing the owner of the case would affect other aspects of data visibility and security.

NEW QUESTION # 47 
Universal Containers (UC) service reps are assigned to a profile which has "View All" in Case object (Private OWD). To make sure
service reps have access to all relevant information to attend to customer requests, which two details should a salesforce Architects
consider?
Choose 2 answers:

A. Service reps will be able to access all the UC Account records due to Implicit Sharing.



B. Service reps will be able to access all UC contact records if they are controlled by parent.
C. Service reps will not be able to access all UC contact records if they are controlled by parent.
D. Service reps will not be able to access all the UC Accounts records because Account OWD is private.

Answer: C,D

Explanation:
Explanation
According to this source, if an object is set to Controlled by Parent in its organization-wide default settings, then access to its
records is determined by the parent record. In this case, since Case object has View All permission for service reps, they will be
able to access all contact records related to those cases, regardless of their ownership or sharing rules. However, they will not be
able to access all account records, since account object has Private OWD and no other sharing mechanism is mentioned. The other
options are not correct.
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