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The best practice indicates that people who have passed the Agentforce-Specialist exam would not pass the exam without the help
of the Agentforce-Specialist reference guide. So the study materials will be very important for all people. If you also want to pass the
Agentforce-Specialist exam and get the related certification in a short, our Agentforce-Specialist Study Materials are the best choice
for you. After studing with our Agentforce-Specialist exam questions, you will be able to pass the Agentforce-Specialist exam with
confidence. We sincerely hope that our Agentforce-Specialist study materials will help you achieve your dream.

Salesforce Agentforce-Specialist Exam Syllabus Topics:

Topic

Details

Topic 1

Prompt Engineering: This section measures the skills of Al Developers and focuses on prompt engineering
techniques. It covers identifying when to use Prompt Builder, managing prompt templates, selecting
appropriate grounding techniques, and explaining the process for creating and executing prompt templates.

Topic 2

Agentforce Concepts: This section assesses the skills of Al Engineers and covers how Agentforce works,
including its reasoning engine, standard and custom topics, agent actions, and user security management. It
also includes testing and deploying agents from sandbox to production environments.

Topic 3

Agentforce and Service Cloud: This section measures the skills of Al Engineers and focuses on building
agents that answer questions based on Knowledge articles and connecting them to digital channels. It also
covers identifying the correct generative Al features in Agentforce for Service Cloud scenarios.

Topic 4

Agentforce and Data Cloud: This section measures the skills of Al Developers and addresses how
Agentforce ntegrates with Data Cloud to improve response accuracy and personalize answers. It involves
grounding with retrievers in Data Cloud to enhance agent performance.

Topic 5

Agentforce and Sales Cloud: This section assesses the skills of Al Developers and covers identifying the
correct generative Al features in Agentforce for Sales Cloud scenarios. It also includes determining when
to use Agentforce Sales Agents, such as Sales Development Representatives (SDRs) and Sales Coaches.
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There are three different versions of our Agentforce-Specialist preparation prep including PDF, App and PC version. Each version
has the suitable place and device for custorrers to learn anytime, anywhere. In order to give you a basic understanding of our various
versions on our Agentforce-Specialist Exam Questions, each version offers a free trial. So there are three free demos of our
Agentforce-Specialist exam materials. And you can easily download the demos on our website.

Salesforce Certified Agentforce Specialist Sample Questions (Q274-Q279):

NEW QUESTION # 274

An administrator is responsible for ensuring the security and reliability of Universal Containers' (UC) CRM data. UC needs
enhanced data protection and up-to-date Al capabilities. UC also needs to include relevant information froma Salesforce record to
be merged with the prompt.

Which feature in the Einstein Trust Layer best supports UC's need?

e A. Dynamic grounding with secure data retrieval
e B. Data masking
e C. Zero-data retention policy

Answer: A

Explanation:

Dynamic grounding with secure data retrieval is a key feature in Salesforce'sEinstein Trust Layer, which provides enhanced data
protection and ensures that Al-generated outputs are both accurate and securely sourced. This feature allowsrelevant Salesforce
datato be merged into the Al-generated responses, ensuring that the Al outputs are contextually aware and aligned with real-time
CRM data.

Dynamic grounding means that Al models are dynamically retrieving relevant information from Salesforce records (such as customer
records, case data, or custom object data) in a secure manner. This ensures that any sensitive data is protected during Al processing
and that the Al model's outputs are trustworthy and reliable for business use.

The other options are less aligned with the requirement:

* Data maskingrefers to obscuring sensitive data for privacy purposes and is not related to merging Salesforce records into prompts.
* Zero-data retention policyensures that Al processes do not store any user data after processing, but this does not address the
need to merge Salesforce record information into a prompt.

References:

* Salesforce Developer Documentation onEinstein Trust Layer

* Salesforce Security Documentation for Al andData Privacy

NEW QUESTION # 275
For an Agentforce Data Library that contains uploaded files, what occurs once it is created and configured?

¢ A Indexes the uploaded files into Data Cloud
¢ B. Indexes the uploaded files in Salesforce File Storage
¢ (. Indexes the uploaded files in a location specified by the user

Answer: A

Explanation:

In Salesforce Agentforce, a Data Library is a feature that allows organizations to upload files (e.g., PDFs, documents) to be used as
grounding data for Al-driven agents. Once the Data Library is created and configured, the uploaded files are indexed to make their
content searchable and usable by the Al (e.g,, for retrieval-augmented generation or prompt enhancement). The key question is
where this indexing occurs.

Salesforce Agentforce integrates tightly with Data Cloud, a unified data platform that includes a vector database optimized for storing
and indexing unstructured data like uploaded files. When a Data Library is set up, the files are ingested and indexed into Data
Cloud's vector database, enabling the Al to efficiently retrieve relevant information from them during conversations or actions.

* Option A: Indexing files in a "location specified by the user" is not a feature of Agentforce Data Libraries. The indexing process is
managed by Salesforce infrastructure, not a user-defined location.

* Option B: This is correct. Data Cloud handles the indexing of uploaded files, storing them in its vector database to support Al
capabilities like semantic search and content retrieval.

* Option C: Salesforce File Storage (e.g., where ContentVersion records are stored) is used for general file storage, but it does not
mherently index files for Al use. Agentforce relies on Data Cloud for indexing, not basic file storage.

Thus, Option B accurately reflects the process after a Data Library is created and configured in Agentforce.


https://www.easy4engine.com/Agentforce-Specialist-test-engine.html

Salesforce Agentforce Documentation: "Set Up a Data Library" (Salesforce Help: https:/help.salesforce.cony's
/articleView?id=sf.agentforce data_library.htm&type=5)

Salesforce Data Cloud Docurmentation: "Vector Database for A" (https:/help.salesforce.conys/article View?
id=sf.data_cloud vector database.htm&type=5)

NEW QUESTION # 276
An Agentforce is creating a custom action for Agentforce.
‘Which setting should the a ensure the action perforns as expected?

e A, Action Instructions
¢ B. Action Input
e C. Action Nanme

Answer: A

Explanation:

When creating a custom action for Einstein Bots in Salesforce (including Agentforce), Action Instructions are critical for defining how
the bot processes and executes the action. These instructions guide the bot on the logic to follow, such as API calls, data
transformations, or conditional steps. Testing and iterating on the instructions ensures the bot understands how to handle dynamic
inputs, external integrations, and decision- making.

Salesforce documentation emphasizes that Action Instructions directly impact the bot's ability to execute workflows accurately. For
example, poorly defined instructions may lead to incorrect API payloads or failure to parse responses. The Einstein Bot Developer
Guide highlights that refining instructions is essential for aligning the bot's behavior with business requirerments.

In contrast:

* Action Name (A) is a static identifier and does not affect functionality.

* Action Input (B) defines parameters passed to the action but does not dictate execution logic.

Thus, iterating on Action Instructions (C) ensures the action performs as expected.

Reference:

Salesforce Help Article: Create Custom Actions for Enstein Bots

Einstein Bot Developer Guide: "Custom Action Configuration Best Practices” (Section 4.3).

NEW QUESTION # 277
Universal Containers aims to streamline the sales team's daily tasks by using Al
When considering these new workflows, which improvement requires the use of Prompt Builder?

e A. Populate an Al generated lead score for new leads.
¢ B. Populate an Al-generated time-to close estimation to opportunities
e C. Populate an Al generated summary field for sales contracts.

Answer: C

Explanation:

Prompt Builder is explicitly required to create Al-generated summary fields via prompt templates. These fields use natural language
nstructions to extract or synthesize information (e.g., summarizing contract terms). Time-to-close estimations (A) and lead scores
(C) are typically handled by predictive Al (e.g,, Enstein Opportunity Scoring) or analytics tools, which do not require Prompt
Builder.

NEW QUESTION # 278

Universal Containers (UC) wants to offer personalized service experiences and reduce agent handling time with Al-generated email
responses, grounded in Knowledge base.

Which Al capability should UC use?

¢ A Einstein Email Replies
e B. Einstein Service Replies for Email
¢ C. Einstein Generative Service Replies for Email

Answer: B



Explanation:

For Universal Containers (UC) to offer personalized service experiences and reduce agent handling time using Al-generated
responses grounded in the Knowledge base, the best solution is Einstein Service Replies for Email. This capability leverages Al to
autormatically generate responses to service-related emails based on historical data and the Knowledge base, ensuring accuracy and
relevance while saving time for service agents.

Einstein Email Replies (option A) is more suited for sales use cases.

Einstein Generative Service Replies for Email (option C) could be a future offering, but as of now, Einstein Service Replies for Email
is the correct choice for grounded, knowledge-based responses.

Einstein Service Replies Overview:

NEW QUESTION # 279
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