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Sometimes, we will receive some good suggestions from our users. Once our researchers regard it possible to realize, we will try our
best to perfect the details of the ITIL-4-Foundation learning prep. We are keeping advancing with you. You will regret if you do not
choose our study materials.

ITIL ITIL-4-Foundation learning materials help you to easily acquire the ITIL 4 Foundation Exam ITIL-4-Foundation certification
even if you have never touched the relative knowledge before. With our ITIL-4-Foundation Exam Questions, you will easily get the
favor of executives and successfully enter the gates of famous companies.
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If you possess a certificate, it can help you enter a better company and improve your salary. ITIL-4-Foundation exam braindunps of
us will help you obtain your certificate successfully. We are a professional certificate exam materials provider, and we have rich
experiences in offering high-quality exam materials. In addition, we have a professional team to collect and research the latest
information for ITIL-4-Foundation Exam Dumps. We offer you free update for 365 days, so that you can obtain the latest
information for the exam. And the latest version for ITIL-4-Foundation exam barindumps will be sent to your email automatically.

ITIL 4 Foundation Exam Sample Questions (Q30-Q35):
NEW QUESTION # 30 
Which activity is NOT recommended by the 'start where you are' guiding principle?

A. Involving people who are not familiar with a service when observing and assessing its activities
B. Using source data to avoid any unintentional data distortion found in reports
C. Applying risk management when considering to introduce new processes
D. Discarding existing processes before assessing their usefulness

Answer: D

Explanation:
The 'start where you are' guiding principle advises organizations to observe and understand the current state of affairs before initiating
any improvement or change1. This principle also recommends using source data, involving people who know the service, and
applying risk management when considering new processes2. However, this principle does not suggest discarding existing processes
before assessing their usefulness, as this would be wasteful and potentially harmful3. Reference: ITIL Foundation - ITIL 4 Edition,
page 7; ITIL 4 - A Pocket Guide, page 26; ITIL 4 Practice Guide: Start Where You Are, page 9.

NEW QUESTION # 31 
Which guiding principle considers the importance of customer loyalty?

A. Progress iteratively with feedback
B. Start where you are
C. Focus on value
D. Optimize and automate

Answer: C

NEW QUESTION # 32 
Which helps to streamline the fulfilment of service requests?

A. Understanding which service requests can be accomplished with limited approvals
B. Creating new workflows for every service request
C. Separating requests relating to service failures from the degradation of services
D. Eliminating service requests which have complex workflows

Answer: A

Explanation:
Explanation/Reference: https://www.bmc.com/blogs/itil-service-request-management/

NEW QUESTION # 33 
Which practice helps to ensure that the services delivered to customers are aligned with their needs?

A. Problem management
B. Change enablement
C. Service request management
D. Service level management

Answer: D
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NEW QUESTION # 34 
Which guiding principle helps to ensure that each improvement effort has more focus and is easier to maintain?

A. Start where you are
B. Collaborate and promote visibility
C. Progress iteratively with feedback
D. Think and work holistically

Answer: C

NEW QUESTION # 35
......

As is known to us, the leading status of the knowledge-based economy has been established progressively. It is more and more
important for us to keep pace with the changeable world and improve ourselves for the beautiful life. Our company can help you
solve the problem and get your certification, because our company has compiled the ITIL-4-Foundation question torrent that not
only have high quality but also have high pass rate. We believe that our ITIL-4-Foundation exam questions will help you get the
certification in the shortest. So hurry to buy our ITIL-4-Foundation exam torrent, you will like our products.
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