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101 Exam In addition, when you are in the real exam environment, you can learn to control your speed and quality in answering
questions and forma good habit of doing exercise, so that you're going to be fine in the EX-Con-101 exam.

Salesforce Certified Experience Cloud Consultant Sample Questions (Q35-
Q40):

NEW QUESTION # 35

No More Homrelessness (NMH) and DreamHouse Realty (DR)are working to provide free housing to low- income seniors. Social
workers at NMH need to access records owned by realtors at DR.

‘What should the Experience Cloud consultant recommend for record sharing?

A. Sharing Rule
B. Super User

C. Sharing Set

D. Role Hierarchy

Answer: A

Explanation:
Sharing rules allow you to extend sharing access to users in public groups, roles, or territories. You can use sharing rules to share
records owned by realtors at DR with social workers at NMH, based on criteria such as record type, field value, or ownership.

NEW QUESTION # 36

Ursa Major Solar (UMS) wants to differentiate between the leads created by partners and the leads created by its ownSales team.
All lead records are shared with partners: however, some of the information captured by the Sales team on the lead record should
not be shared with partners.

Which two steps should UMS take at a minimum in order to meet the requirement?

Choose2 answers

A. Create a separate channel for partners in PRM Workspaces.
B. Create Lead Record Types for Lead Distribution.

C. Enable "Lead Sharing” in Digital Experience settings.

D. Create Page Layouts for Lead Distribution.

Answer: B,D

Explanation:

To differentiate between the leads created by partners and the leads created by its own Sales team, UMS should create lead record
types and page layouts for lead distribution. A record type is a way to offer different business processes, picklist values, and page
layouts to different users based on their profiles. A page layout is a way to control the layout and organization of detail and edit
pages in Salesforce. By creating lead record types and page layouts, UMS can customize the fields and values that are displayed to
partners and Sales team members.

NEW QUESTION # 37

Cloud Kicks (CK) advises its diverse set of clients on how to use Experience Cloud. With new regulations taking effect, many of
CK's clients want an easy and cost effective way to set up a site and gather their customers' communicationpreferences.

Mow should CK help conpile these preferences?

A. Use the standard Preferences Chatbot to gather the preferences.

B. Create a Lightning Bolt solution with a template and a login flow to gather the preferences.
C. Create a Lightning Bolt solution that already includes all the preferences.

D. Build a Service Console to gather the preferences.

Answer: B

Explanation:

To set up a site and gather their customers' communication preferences, CK should create a Lightning Bolt solution with a template
and a login flow to gather the preferences. A Lightning Bolt solution is a package that contains an industry-specific tenplate, theme,
flows, apps, and components that can be used to create an Experience Cloud site. CK can create a Lightning Bolt solution that



includes a template with the required pages and branding for its customers' site. CK can also include a login flow in the Lightning
Bolt solution, which is a flow that runs when a user logs in to the site. CK can use the login flow to collect the customers'
commumnication preferences and store them in Salesforce.

NEW QUESTION # 38

A consultant for Cloud Kicks (CK) is asked to build a site for CK custormers. As part of this site, a custom object will be used to
manage customer subscriptions. These subscriptions will need to leverage advanced sharing rules to ensure that only appropriate
customers can see these subscriptions.

‘Which two user license types should be granted to customers to support this sharingrequirement?

Choose 2 answers

A. Customer Community Plus Login User
B. Partner Community User

C. Customer Commumity User

D. Customer Community Login User

Answer: A.B

Explanation:

To support the sharing requirement of using advanced sharing rules for thecustom object, CK should grant two user license types to
customrers: Partner Commumnity User and Customer Community Plus Login User.

These license types allow customers to access custom objects and a subset of standard CRM objects, such as accounts, contacts,
cases, and dashboards. These license types also support advanced sharing features, such as role hierarchy, sharing rules, manual

sharing, and Apex sharing.

NEW QUESTION # 39

Get Cloudy Consulting wants to leverage Metadata API for migrating changes between environments.
What are the three key features of Metadata API?

Metadata API might require manual migration for changes that mvolve unsupported settings and features.

A. Metadata API is ideal for when the changes are complex.

B. Metadata API can be used programmatically as well as declaratively.

C. Metadata API is ideal when multiple work streans are mvolved.

D. Metadata API supports migrating all Communicates settings and features.

Answer: A,B,C

Explanation:

Three key features of Metadata API are A, B, and C. Metadata API is an API that allows you toretrieve, deploy, create, update, or
delete customization information in your Salesforce org, such as custom objects, fields, tabs, or pages. Metadata API is ideal when
multiple work streams are mvolved, because it allows you to manage changes across different environments and teams. Metadata
API can be used programmatically as well as declaratively, because it supports both code-based tools and point-and-click tools for
working with metadata. Metadata API is ideal for when the changes are complex, becauseit allows you to handle fine- gramed
customizations and dependencies.

NEW QUESTION # 40
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