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One of the most effective strategies to prepare for the Salesforce Order Management Administrator Accredited Professional (AP-
219) exam successfully is to prepare with actual Salesforce AP-219 exam questions. It would be difficult for the candidates to pass
the AP-219 exam on the first try if the AP-219 study materials they use are not updated. Studying with invalid AP-219 practice
material results in a waste of time and money. Therefore, updated AP-219 practice questions are essential for the preparation of the
Salesforce Order Management Administrator Accredited Professional (AP-219) exam.
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Topic 1
Advanced Topics: Troubleshooting configuration issues, diagnosing system integration problems, and
resolving deployment obstacles.

Topic 2 User Experience and Customization:

Topic 3
Configuring end-to-end Order Management processes and external system integrations using declarative
tools and clicks-based configuration.

Topic 4
Data Model: Core objects (Order, Order Summary, Fulfillment Orders, Return Orders), B2C Commerce
integrations, and tracing data flow including custom attributes.

Topic 5
Deployment and Debugging: Deployment options, lifecycle management, building processes with pre-
configured data, and understanding supporting objects and system runtime.

Salesforce Order Management Administrator Accredited Professional
Sample Questions (Q57-Q62):
NEW QUESTION # 57 
A customer orders a product through B2C Commerce but changes the quantity ordered after the Order Summary record is created
in Order Management. Later, the customer returns one of theproducts. Which objects will be created in Order Management?

A. A Cancel Order object and Return Order object
B. A Change Order object and Cancel Order Object
C. A Return Order object and Change Order object
D. The Order Summary object and Change Order object

Answer: C

Explanation:
The objects that will be created in Order Management when a customer orders a product through B2C Commerce but changes the
quantity ordered after the Order Summary record is created in Order Management, and then returns one of the productsare:
A Return Order object. A Return Order is a record that represents a return request for an order or part of an order. A Return
Order has a lookup relationship to both Order Summary and Change Order objects, and it contains information such as the return
reason, status, date, etc.
A Change Order object. A Change Order is a record that represents a change request for an order or part of an order. A Change
Order has a lookup relationship to the Order Summary object, and it contains information such as thechange type, status, date, etc.
Verified Reference: https://help.salesforce.com/s/articleView?id=sf.order_management_return_order.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.order_management_change_order.htm&type=5

NEW QUESTION # 58 
Which three objects are found within Order Management?
Choose 3 answers

A. Invoice
B. Shopping Bag
C. Fulfillment Order
D. Warehouse Checklist
E. Payment Summary

Answer: A,C,E

NEW QUESTION # 59 
An administrator is attempting to automatically create process exceptions for the Fulfillment Order object. When does the Create
Process Exception flow get triggered?

A. On a daily basis using Schedule Jobs in Setup



B. A Process Exception Event is fired
C. A Fulfillment Order or Order Summary object are modified and any modification meets the error criteria

Answer: B

NEW QUESTION # 60 
How can an administrator allow an org to publish a change set to another org?

A. In the source org: Open Publish Settings, Select the checkbox next to the environment to publish to and Click Save
B. In the target org: Open Deployment Settings, Select the environments to allow publishing from and Move themto the
Enabled list
C. In the target org: Open Deployment Settings, Click Edit next to the source org. Select Allow Inbound Changes and Click
Save
D. In the source org: open Deployment settings, Select the environments to publish to and Move them to the enabled list

Answer: C

NEW QUESTION # 61 
A company's service learn should not see Process Exceptions on any Order Summaries. How can an administrator meet these
requirements?

A. Modify the service team profiles to remove access to the lightningcomponent and all associated Apex classes
B. Modify the Order Summary page layout to remove visibility to the Process Exception component for Service team profiles
C. Create a copy of the Order Summary lightning record page for theservice team and remove the Process Exceptions
component. Activate the lightning record page by profile for all Service team profiles.
D. Add a filter to the Process Exception component on the Order Summary lightning record page to hide the component for
the service team's Profile

Answer: C

NEW QUESTION # 62
......

The Salesforce AP-219 Certification is one of the most valuable certificates in the modern Salesforce world. This Salesforce Order
Management Administrator Accredited Professional (AP-219) certification exam is designed to validate a candidate's skills and
knowledge level. With this AP-219 exam everyone whether he is a beginner or seasoned professional can not only validate their
expertise but also get solid proof of their skills and knowledge. By doing this you can gain several personal and professional benefits.
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