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HME #21
To implement a new service desk management tool, the capacity of the servers has to be extended. Who is responsible for managing

the request for additional capacity

A. Change Manager

B. Financial Manager

C. Service Level Manager
D. Capacity Manager

M
R

: A

HP #22
What is a benefit of secure multitenancy?

A. Blocks unauthorized access to resources
B. Reduces unauthorized access to resources
C. Protects cloud infrastructure

D. Eliminates data breach risks

i
R

: C

ER#23
What activity is performed during the service planning phase of the cloud service lifecycle?

A. Defining Service Offering

B. Discovering Service Assets

C. Developing Service Enablement Roadmap
D. Defining Orchestration Workflow

F
R

: C

B #24
What is the effect of a denial-of-service attack?

A. Privileges are misused to compromise data security.

B. Legitimate users are prevented from accessing services.
C. Unauthorized access is gained to user accounts and data.
D. User credentials are captured and sent to the attacker

IEf#: B



H #25
What is a benefit of synchronous remote replication?

Ef#:

A. Supports repeated write I/O to the same location to improve replication performance
B. Ensures that source and replica always have identical data

C. Replicates data across any geographic location without impacting response time

D. Saves network bandwidth by replicating only deduplicated data

B

B #26
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