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Microsoft Power Platform Solution Architect Sample Questions (Q212-
Q217):

NEW QUESTION # 212
You need to recommend a feature that erases agent workloads and resolves reported issues.
What should you recommend?

¢ A. Microsoft AppSource
¢ B. Microsoft Store
e (. Dynamics 365 Custommer Service default functionality

Answer: C

Explanation:

Scenario: Agents need a way to track reservation issues.

Use Dynamics 365 Customer Service to:

Track customer issues through cases

Reference:
httpsz//docs.microsoft.con/en-us/dynamics365/customer-service/overview
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NEW QUESTION # 213

You are a Microsoft Power Platform architect gathering solution requirements for a customer. Management uses three different
systens to locate asset inventory and contract details.

Management must view inventory with the ability to select assets and view additional details. Sales representatives have issues
locating assets based on specific features in a timely manner when working with customers.

You need to prioritize the requirements.

‘Which priority should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer Area

Requirement Priority

Enable sales representatives to locate assets in less time. _Non-functional ¥
Time Consumer
Non-functional
Functional
Quick Win

Enablé management to view inventory and asset details. ion nst
Big Investment

n I\Ign:fqnctignﬂ
\Budg™ |

Functional
Answer:

Explanation:

Answer Area
Requirerent Priority
Enable sales representatives to locate assets in less time. Non-functional .
Time Consumer
Non-functional
Functional
Quick Win

Enable management to view inventory and asset details. io bt
| Big Investment
Non-functional
Budget
Functional

Explanation:

Microsoftt
Requirement Priority

Enable sales representatives to locate assets in less time. MNon-functional

Enable managément'to view inventory and asset details. Functional

NEW QUESTION # 214

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique
solution that might meet the stated goals. Some question sets might have more than one correct solution, while others might not have
a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the
TeView screen.

A company uses a Microsoft Excel sheet to manage its loan application process.

The company wants to optimize the process.

You need to discover inefliciencies in the process.

Solution: Upload the activity data stored in the Excel sheet to the process advisor feature. Use task mining to discover inefficiencies
i the process.

Does the solution meet the goal?

e A No
e B. Yes

Answer: A



NEW QUESTION # 215

A company has a Power Platform environment that connects to a third-party marketing application.

The company reports that the data in the Power Platform lead table does not match data from the marketing application. Issues
mnclude:

The owner data in the lead table and the third-party application do not match.

The Topic column has more information than the related record from the marketing application.

There are differences in how telephone numbers are formatted.

You need to determine which processes are causing the issues.

Which three processes may be causing the differences observed? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. Classic workflow

B. Dataflow

C. Power Automate cloud flow
D. Duplicate detection rule

E. Business rule

Answer: A,B.E

Explanation:

A: With advanced data preparation available in Power Apps, you can create a collection of data called a dataflow, which you can
then use to connect with business data from various sources, clean the data, transformit, and then load it to Microsoft Dataverse or
your organization's Azure Data Lake Gen2 storage account.

B: By combining conditions and actions, you can do any of the following with business rules:

Set column values

Clear column values

Set column requirement levels

Show or hide columns

Enable or disable columns

Validate data and show error messages

Create business recommendations based on business intelligence.

C: Duplicate detection works by comparing generated match codes of existing records with each new record being created. These
match codes are created as each new record is created. Therefore, there is potential for one or more duplicate records to be
created if they are processed at the exact same moment. In addition to detecting duplicates as they are created, you should schedule
duplicate detection jobs to check for other potential duplicate records.

Reference:

httpsz/docs.microsoft.com/en-us/powerapps/maker/data-platfornvdata-platform-create-business-rule
httpsz/docs.microsoft.com/en-us/powerapps/maker/data-platform/create-and-use-dataflows
httpsz//docs.microsoft.com/en-us/powerapps/developer/data-platfornyduplicaterule-entities

NEW QUESTION # 216

A company plans to create a Power Platform solution that integrates with Dynamics 365 Sales.

The solution must meet the following requirements:

Connect directly with a Microsoft Azure SQL database as an external data source at run time where specific data is available in the
Dynamics 365 Sales solution without the need for data replication.

An external system needs to send data to the company's Dynamics 365 Sales solution.

Youneed to recommend the most suitable solution to integrate Dynamics 365 Sales with both systemns.

What should you recommend? To answer, select the appropriate option in the answer area.

NOTE: Each correct selection is worth one point.



Integration requirement Solutions

Have read-only visibility of data from an external Azure -
5QL database. Use wirtual tables.
Use a custom plug-in.
Use Dynamics 365 Web API.
Use a web resource to display data.
Zxternal system sends data to Dynamiics 365 Sales. >
Use a custom plug-in.
Use Dynamics 365 Web API.
Use a web resource to display data.
Answer:
Explanation:
Integration requirement Solutions
Have read-only visibility of data from an external Azure v
SQL database. Use virfual tables.
Use a custom plug-in.
Use Dynamics 365 Web API.
Use a web resource to display data.
External system sends data to Dynamics 365 Sales. v
Use a custom plug-in.
Use Dynamics 365\Web AP
Use a.web.resource to display data.
Reference:

httpsz//docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/customize/create-edit- virtual-entities

NEW QUESTION # 217
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