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Cisco 800-150 Exam Syllabus Topics:

Topic Details

Topic 1

Common Service Tasks and Tools: This section of the exam measures the skills of a Technical Support
Engineer and focuses on tasks commonly needed to manage Cisco devices. It explains how devices boot
up, introduces common Cisco IOS commands, and identifies tools for file management. It shows how to
confirm physical connections, remotely access devices, and connect to the console port. It also covers how
to capture the status of a device, recover passwords, and replace devices by using proper tools. Students
are also taught how to find serial numbers on Cisco equipment to assist with support and maintenance
activities.

Topic 2

Cisco UCS and Data Center Architecture: This section of the exam measures the skills of a Data Center
Engineer and introduces Cisco’s UCS and data center solutions. It explains the devices found in a data
center, including switches, UCS servers, and director switches, and describes different server deployment
models. Students will also learn about virtualization components like virtual machines, hypervisors, cloud
computing concepts, and deployment models. The section covers how Cisco UCS devices fit into campus
networks, edge locations, and data centers, and explains the key components and connections used in
UCS architecture.

Topic 3

Cisco Hardware Replacement: This section of the exam measures the skills of a Technical Support
Engineer and teaches how to safely and correctly replace Cisco hardware. It explains safety procedures
such as creating safe work zones and handling electrostatic discharge. Students learn the step-by-step
processes to replace a wide range of Cisco devices, from switches and routers to firewalls, UCS servers,
and collaboration endpoints. It also covers configuring Cisco NX-OS software, including understanding
operating modes, boot procedures, and password recovery, and introduces Cisco collaboration endpoint
solutions like IP phones and video systems.
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Topic 4

Networking Foundations: This section of the exam measures the skills of a Network Engineer and covers
the basic building blocks of computer networking. It explains different types of networks like local area
networks and wireless networks, and introduces lightweight wireless LANs. It describes the layers of
communication models like the OSI model and TCP
IP stack, and explains how data moves across networks. It also discusses the physical cabling used in
networks, such as Ethernet and fiber optics. Students will learn about network switching, IP addressing,
subnetting, and routing at Layer 3. The section also introduces Cisco’s campus network devices, data
center switches, UCS servers, and collaboration devices, describing their roles and functions in the
network.

Topic 5

Cisco Infrastructure and Collaboration Infrastructure: This section of the exam measures the skills of a
Collaboration Engineer and focuses on Cisco infrastructure devices, endpoints, and collaboration
technologies. It introduces network devices, collaboration endpoints like IP phones and video systems, and
explains on-premises collaboration deployments using tools like Cisco Unified Communications Manager.
It also covers how video systems integrate into collaboration environments and highlights Cisco’s cloud
services for enterprise communication, including Webex Meetings, Webex Teams, and hosted
collaboration solutions.
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Cisco Supporting Cisco Devices for Field Technicians Sample Questions
(Q98-Q103):
NEW QUESTION # 98 
Which two settings are standard Cisco console connections when configuring a terminal emulator to connect to the console port of a
Cisco switch? (Choose two.)

A. Flow control: Hardware
B. Parity: Even
C. Data bits: 8
D. Speed (baud rate): 9600
E. Stop bits: 2

Answer: C,D

Explanation:
When configuring a terminal emulator (such as PuTTY, Tera Term, or HyperTerminal) to connect to the console port of a Cisco
switch, the standard settings are as follows:
Speed (baud rate): 9600
This is the default transmission speed for Cisco console ports, ensuring compatibility across various devices.
Data bits: 8
This setting specifies that each character transmitted consists of 8 data bits, which is standard for most serial communications.
Parity: None
No parity bit is used, meaning there is no additional error-checking bit appended to each character.
Stop bits: 1
One stop bit indicates the end of a character transmission.
Flow control: None
No flow control is employed, allowing continuous data transmission without hardware or software-based pausing.
Therefore, options C (Speed: 9600) and D (Data bits: 8) are correct. Options A (Stop bits: 2), B (Flow control: Hardware), and E
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(Parity: Even) deviate from the standard settings and may result in communication issues if configured.

NEW QUESTION # 99 
Refer to the exhibit. Drag and drop the command names from the left onto the corresponding elements in the interface configuration
mode command structure on the right.

Answer:

Explanation:
Explanation:
* Component to configure# interface
* Interface type# FastEthernet
* Port# 1
* Slot# 0
This command structure is part of theDevice Configuration and Verificationsection in the FLDTEC course.
It teaches how to navigate and configure interfaces on Ciscodevices using the IOS CLI:
* interface is the global configuration mode command to begin configuring a network interface.
* FastEthernet specifies thetype of interface(could also be GigabitEthernet, Serial, etc.).
* 0/1 represents theslot/portstructure used on Cisco devices:
* The first digit (before the slash) is theslot number.
* The second digit (after the slash) is theport numberwithin that slot.
This structure allows Cisco to modularly address interfaces, especially in devices with multiple slots or module-based configurations.

NEW QUESTION # 100 
Which command is used to specify the source for the Cisco IOS software image to load during the boot process?

A. boot image
B. boot source
C. boot system
D. boot ios

Answer: C

Explanation:
Theboot systemcommand is used in globalconfiguration mode to specify the source and filename of the Cisco IOS software image
that should be loaded during the device's boot process. This command ensures that the device loads a specific IOS image, whether
it's stored locally in flash or fetched from a TFTP server.
Syntax example:
boot system flash:c1900-universalk9-mz.SPA.157-3.M3.bin
* boot image,boot ios, andboot sourceare invalid or non-existent in standard Cisco IOS.
Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) -Cisco IOS Software Basics

NEW QUESTION # 101 
Which term describes the physical range of radio frequency coverage provided by an access point in a wireless topology?

A. Wireless LAN Controller (WLC)
B. Service Set Identifier (SSID)
C. Basic Service Area (BSA)
D. Wireless LAN (WLAN)

Answer: C

Explanation:
In wireless networking, the Basic Service Area (BSA) refers to the physical area of radio frequency coverage provided by an access
point (AP) in a Basic Service Set (BSS). The BSA defines the coverage area where wireless clients can connect to the network
through the AP. The size and shape of a BSA depend on various factors, including the AP's transmit power, antenna type, and
physical environment.



Option A, the Service Set Identifier (SSID), is the network name broadcast by the AP. Option C, Wireless LAN (WLAN), refers
to the overall wireless network. Option D, Wireless LAN Controller (WLC), is a device that manages multiple APs in a network.

NEW QUESTION # 102 
Refer to the exhibit. What are two ways remote sites or branchesconnect to the enterprise campus network?
(Choose two.)

A. Ad hoc Wi-Fi network
B. LAN core switches
C. Access layer switches
D. WAN links
E. IPsec VPN tunnels

Answer: D,E

Explanation:
In enterprise networking, remote sites or branch offices connect to the central campus network using:
* WAN Links:These are dedicated communication paths that connect geographically dispersed networks. WAN links can be leased
lines, MPLS circuits, or other forms of long-distance connectivity that facilitate reliable data transmission between remote sites and
the main campus.
* IPsec VPN Tunnels:Internet Protocol Security (IPsec) VPNs provide secure, encrypted tunnels over the public internet, allowing
remote sites to connect to the enterprise network securely. This method is cost-effective and widely used for connecting branch
offices to the central network infrastructure.
Access layer switches (Option A) and LAN core switches (Option E) are components within a local network and do not facilitate
remote connectivity. Ad hoc Wi-Fi networks (Option D) are temporary and lack the security and reliability required for enterprise-
level remote connections.
Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Cisco Equipment and Related Hardware
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