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ServiceNow CIS-SM Exam is divided into five sections, each with a certain weightage. The sections are: ServiceNow Platform
Fundamentals, Service Mapping Concepts, Service Mapping Design, Service Mapping Administration, and Reporting and
Analytics. To pass the exam, candidates must obtain a minimum score of 70% in each of the five sections. CIS-SM Exam can be
taken in person or remotely through online proctoring,
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Our company is a multinational company which is famous for the CIS-SM training materials in the international market. After nearly
ten years' efforts, now our company have become the topnotch one in the field, therefore, if you want to pass the CIS-SM exam as
well as getting the related certification at a great ease, I strongly believe that the CIS-SM Study Materials compiled by our company
is your solid choice. To be the best global supplier of electronic CIS-SM study materials for our customers' satisfaction has always
been our common pursuit.

ServiceNow Certified Implementation Specialist - Service Mapping Sample
Questions (Q61-Q66):

NEW QUESTION # 61
‘When ruming Service Mapping discovery, which of the following represents the root cause of the error?
"Failed to access target system. Access is denied"

A. Windows authentication error
B. SSO authentication error

C. CLI permissions error

D. Applicative permissions error

Answer: B
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NEW QUESTION # 62
Assuming the Apache Web Server Identification Rule (CI Identifier) is configured as shown with the following Criterion attributes:
Class

Configuration file
Version
Indentifier Entry
Identifier cmdb_ci_apache_web_server Active
Search ontable  Apache Web Server Ll
Criterion attributes 3 Class;'Configuration file, Version Allow null attribute
L ]
Priggity "\ 7 1 #~ A I LA J0O Allow fallback to parent’s rules
servicenow

Yesterday, an Apache Web Server CI was discovered as part of Service Mapping. Today, the application owner upgraded the
Apache Web Server to a different version and reran discovery of the service. What will happen in the CMDB?

e A The existing Apache Web Server CI will be reconciled with the upgraded Apache Web Server CI and its version will be
updated.

¢ B. The Apache Web Server CI will be reclassified as a Web Server CL.

¢ C. A duplication error will occur.

¢ D. Anew Apache Web Server Cl is created.

Answer: A

NEW QUESTION # 63
Which of the following commands does Service Mapping run on Linux-based targets that requires elevated privileges (i.e. sudo)?

A. dir
B. service
C. netstat

D. type
Answer: C

NEW QUESTION # 64
Which of'the following are benefits a service map can bring during an Incident resolution? (Choose three.)

A. Helps reduce the number of unplanned changes in a customer environment.

B. Helps pinpoint code errors affer a faulty application is identified.

C. Narrows down possible affected components when a service is impacted.

D. Quickly identifies any recent incidents that occurred on components of the impacted service.
E. Quickly identifies any recent changes performed on components of the impacted service.

Answer: A,B,E

NEW QUESTION # 65
Which file on the MID Server is configured with the customer's ServiceNow instance URL?

A. wrapper.conf
B. config.json
C. config.xml
D. server.xml

Answer: C



NEW QUESTION # 66

Actualtest offers Certified Implementation Specialist - Service Mapping (CIS-SM) practice exams (desktop & web-based) which
are customizable. It means candidates can set time and ServiceNow CIS-SM questions of the CIS-SM practice exam according to
their learning needs. The Real CIS-SM Exam environment of practice test help test takers to get awareness about the test pressure
so that they become capable to counter this pressure during the final exam
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