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Cisco Implementing Cisco Collaboration Cloud Customer Experience Sample
Questions (Q53-Q58):

NEW QUESTION # 53
An engineer is configuring inbound telephony for a new Cisco Webex Contact Center deployment.
‘Which two configurations are needed to ensure that calls are routed to agents? (Choose two.)
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A. DNIS entries in Flow Designer

B. softphone of the agent registered in Webex Contact Center
C. Interactive Voice Response using the Script Editor

D. queue that has skills

E. queue that has teams

Answer: AJE

Explanation:

Inbound Webex Contact Center voice routing needs an entry path and an agent distribution target. The DNIS or support number
must be associated with the entry point and flow so that an incoming PSTN call reaches the proper Flow Designer logic. Inside that
flow, the contact must be queued to a queue that has eligible teams or agents. Cisco's queue documentation describes queues as
holding areas where contacts wait until they are distributed, and it explains that non-skill queues use team assignments or agent
assignments while skill queues use skill matching, The wording in the option set refers to DNIS entries in Flow Designer;
operationally, DNIS is tied to the entry point/channel and flow selection, and the flow then uses a Queue Contact activity.

Script Editor is a legacy/on-premises contact center construct, not the modern Webex Contact Center Flow Designer model. A
softphone registration alone does not route calls, and a skills-only queue is not mandatory unless the design requires skills.
Reference: Cisco Help, Set up voice channels for Webex Contact Center; Understand Routing and Queueing in Webex Contact
Center.

NEW QUESTION # 54
Refer to the exhibit.
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An engineer is mtegrating Cisco Webex Connect web chat with a CRM platform and must map JSON responses to variables for the
Webex Connect flow.

Drag and drop the JSON path expressions from the left onto the corresponding variables on the right. Not all expressions will be
used.
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Explanation:

userld: $.data.users[?(@.phoneNumber = "+1 (555) 123-4567")].userld

currentPage: $.data.currentPage

The JSONPath mapping must match the structure shown in the API response. The userld variable is not a simple top-level property;
it sits inside the users array. The expression must filter the users array for the object whose phoneNumber equals +1 (555) 123-
4567 and then return that object's userld. That is why the filtered JSONPath expression using $.data.users[?(@.phoneNumber =
“+1 (555) 123-4567")].userld is the correct mapping. The currentPage variable is directly under data, so the correct expression is
$.data.currentPage.

Expressions such as $.currentPage miss the data wrapper, and $.data.currentPage.number assumes currentPage is an object with a
number property, which the response does not show. $.data.user[0] .userld is also wrong because the array name in the response is
users, not user, and it would take the first user rather than the matching phone number. Reference: Webex Connect Help, Custom
Node Integration; Webex Connect flow data parsing guidance.
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NEW QUESTION # 55

An administrator must set up a way to authenticate users via SMS using a randomly generated passcode. Which two nodes in
Webex Connect are needed to implement this authentication?

(Choose two.)

A. Profile node

B. Evaluate node

C. Data Parser node
D. Generate OTP node
E. SMS node

Answer: D,E

Explanation:
The Generate OTP node creates the random one-time passcode used for authentication. The SMS node sends that passcode to the
user's mobile number so the user can verify their identity.

NEW QUESTION # 56
A Webex Contact Center engineer is configuring a new email digital channel flow in Webex Connect flow builder. Which node must
the engineer use to ensure that emails are routed to Webex Contact Center for contact distribution?

A. Screen Pop node

B. Create Conversation node
C. Add Participant node

D. Queue Task node

Answer: D

Explanation:
The Queue Task node is used in the Webex Connect flow to submit the email interaction to Webex Contact Center for routing and

contact distribution. It places the digital nteraction into the appropriate entry point or queue so an available agent can receive and
handle .

NEW QUESTION # 57



An administrator needs to authenticate users to Webex services using the company's existing identity provider. Which technology
enables this integration?

A. SAML single sign-on
B. CAPF enrolliment

C. TFTP authentication
D. SNMPv3

Answer: A

Explanation:

SAML SSO allows organizations to integrate Webex authentication with enterprise identity providers such as Azure AD or Okta.
Users can authenticate using existing corporate credentials.

SNMP, CAPF, and TFTP are unrelated to federated identity and single sign-on authentication workflows.

NEW QUESTION # 58
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