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Opening Comiments

Welcoma o ADMN 2010 Iniroduction [0 Busingss Studies |

This course is designed to inform students about the structure of Canadian businesses and
the enviranmeant in which they cperate.

Stugents. will be introduced to the fundamental Business topics (or functions), including
asccounting, finance, management, and marketing, ADMN 200 850 cowers thi businéss
enyironments: economic, cultural, pefitical, and legal {afl from an Internatanal perspective),
athies and social respansibility, business types, and entrepreneurship. A knowledge of
rebgvant vecabulary will bi developed, & will 85 an undérstanding of fundamental cencepts
from disciplines such as e0onamics,

ADMN 200 exposes students to all the primary business topics In just one course. Thus,
students are abie (o obtain an overview of What Sludying DuSiNess 2L universities i ke, in
addition to recsiving an introduction to eadh of the business majors, including accounting,
finance, management, and marketing. There is also an introfuction to mary addtional
DuSiNESS TORICS, Such Bs entrepreneurship, corporate respoasibility, and industrial relations.
All of this knowledge can be vsed to inform the selaction of subsequent business courses or
Simply o understand modérn Canadian busingss and busingss-relaled Articles rom
newspapers, magazines and other media,

Course Learning Outcomes

The following CLIommes provicded guidgance for the design of this course:

= Define what a business is and its econemic and societal rales.
w» Explore international trade and the global business envidenment.

® [dantify tha ways that ethics and social responsipility shape the behaviour of
businesses,
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HA #192

You're an admin in your organization's external workspace primarily used for Slack Connect conversations.
You received several complaints about inappropriate messages from an external user.

‘Which step should you take to eliminate inappropriate messages from this user moving forward?

A. Disconnect all shared connection points with the offensive user's organization using the Connections menu.

B. Encourage users who reported the messages to use the /leave slash command in each conversation with the offensive user.
C. Mute the offensive user in each of the channels where they have membership using the channel Settings menu.

D. Remove the user fromall of their channels in bulk using the External People menu.

EM: D
R

Slack recommends:

"Admins can remove external members from all Slack Connect channels in bulk via the External People Management dashboard."
Disconnecting all shared connections (A) is extreme and affects the entire organization. Muting (C) only hides messages for
individuals. /leave (D) only removes users thenselves, not the offender.

(Reference: Slack Admmistration Study Guide - Managing External Users)

R #193

You're a Workspace Owner for a financial organization on the Slack Business+ plan. Your Security and Compliance team requires
all historical files to always be discoverable. These deleted files may need to be produced to ensure compliance for regulatory and
auditing purposes.

Which file retention setting should you enable for your workspace?

(Select the best answer.)

A. Keep all files

B. Keep all files, only for a set number of days

C. Keep all files, including all file versions

D. Keep all files, including deleted files, for a set number of days
E. Keep all files, including deleted files

IFf#: E

R

In the Slack Business+ plan, to meet compliance requirements where deleted files must remain discoverable, you must set file
retention to:

"Keep all files, including deleted files."

This ensures that even after a user deletes a file, it remains accessible for auditing and compliance purposes.

Simply keeping files (B) does not guarantee deleted files are retained. Options nvolving "for a set number of days" (C, E) would risk
data loss affer the timeframe expires, and D (all file versions) focuses on version history, not deletion recovery.

(Reference: Slack Administration Study Guide - File Retention and Compliance Settings)

ER #194

You're a Slack admin for SealBox, a company specializing in waterproof laptop cases. In preparation for a new product launch,
SealBox partners with an advertising agency, Ad Heroes Inc. You create a Slack Connect channel and share it with Ad Heroes'
Slack workspace.

The members of the Ad Heroes team are concerned about losing access to messages and files shared in the channel once the project
ends and the channel is disconnected.


https://www.passtest.jp/Salesforce/Slack-Admn-201-shiken.html

‘What will happen once the channel is disconnected? (Select the best answer.)

¢ A. Ad Heroes will retain full control over the channel's history and can continue to post messages and files in it as normal.

¢ B. Ad Heroes will keep an archived version of the channel, but only files posted by Ad Heroes' workspace members will be
visible in the channel.

¢ (. The channel will be archived on Ad Heroes' workspace, but all messages and files shared by both organizations will remain
accessible.

¢ D. All organizations will retain full access to the channel's history and can continue to use it as normal.

Ef#: C

TR

When a Slack Comnect channel is disconnected:

"Each organization will keep an archived copy of the channel. All messages and files shared by members of both organizations
remain accessible to each organization's members." Neither side can continue posting after disconnection - the channel is archived.
(Reference: Slack Administration Study Guide - Managing Slack Connect Disconnections)

H #195

A 5,000-employee company with multiple nternational offices is planning to launch Slack to its entire organization. Their goal is to
mcrease collaboration and build a stronger company culture. The CIO is hesitant to allow members to upload custom emoji to
Slack, but she doesn't want to burden her Workspace Admn team with requests for custom emoji uploads.

‘Which solution addresses the CIO's concerns?

e A. Allow all members access to upload custom emoji, but communicate and document the appropriate emoji use and
uploads.

¢ B. Prior to launch, pre-load a set of custom emoji voted on by a council of leaders, and do not allow anyone to request
custom emoji uploads.

¢ C. Do not allow any custom emoji creation to mmimize the risk of members uploading mappropriate imagery.

¢ D. Restrict custom emoji uploads to Workspace Owners and Admins, and do not allow anyone to request custom emoji
uploads.

EfE: A

fiR .-

To balance security, culture building, and minimize admin burden, the best practice is to allow members to upload emojis with clear
guidelines.

Slack documentation recommends:

"Allowing users to upload custom emoji fosters creativity and engagement. Setting clear policies and commumnicating acceptable use
ensures that the benefits are realized while mmimizing the risk." Restricting uploads entirely or centralizing all requests would hinder
the cultural goal of promoting collaboration.

(Reference: Slack Administration Study Guide - Change Management and Culture Building with Slack)

H R #196

You're the Org Admin for a company's Slack Enterprise Grid organization. Currently, Workspace Admins can decide how guest
mvitations are managed within their workspace. You want to lock this policy so that guest mvitations can only be approved by Org
Owners and Admins.

‘What action should you take to make this change?

(Select the best answer)

A. Notify users that guest invitations must be submitted at the org level in the announcements channel.

B. Ask the Org Owner to make this change because only Org Owners can change org-level policies and settings.
C. Lock guest invitations from the org admn dashboard.

D. Lock guest mnvitations from each workspace's setting page.

Ef: C

A -
According to Slack's Enterprise Grid admin settings:



"Org Admins and Org Owners can lock the guest invitation setting at the organization level from the Org Admin dashboard to
prevent Workspace Admins from controlling it independently." Option A only applies to workspace-level settings (not sufficient).
Option B is unnecessary because Org Admins also have permission. Option C is just communication without any enforcement.
(Reference: Slack Admmnistration Study Guide - Managing Guest Access in Enterprise Grid)
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