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ServiceNow Certified Implementation Specialist - Service Mapping Sample
Questions (Q55-Q60):

NEW QUESTION # 55
Predictive Intelligence provides which one of the following benefits?

A. Detects performance problens in application mapping

B. Shows CI suggestions for Dynamic CI Groups

C. Suggests which application services need pattern extensions
D. Helps reduce noise from traffic-based connections

Answer: D

NEW QUESTION # 56
‘When ruming Service Mapping discovery, which of the following represents the root cause of the error?
"Failed to access target system. Access is denied"

A. SSO authentication error

B. CLI permissions error

C. Windows authentication error
D. Applicative permissions error

Answer: A

NEW QUESTION # 57
Which of the following are methods used to initiate discovery on a service? (Choose three.)

A. Map services suggested by the discovery of MID Servers in an enterprise.

B. Map services based on Assets stored in the CMDB.

C. Map a single service defined by configuring an entry point.

D. Map multiple services suggested by Service Mapping by discovering the load balancers in an enterprise.
E. Map multiple services by importing entry points froma CSV file.

Answer: A,C,D
NEW QUESTION # 58
Assume an Apache Web Server Identifier Entry is configured as shown:
Identifier cmdb_ci_apache_web_se O - Active
Searchon Apache Web Server -
table
Criterion 5 Class, Configuration file, Version Allow null attribute
attributes
o Allow fallback to
Priority sert ,E ce *T;ITOO parent's rules

Ifthe Apache Web Server Diséovery Pattern has a step configured to collect the Configuration file data but NOT configured with a
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step to collect the Version information, what will happen when executing a Service Mapping discovery?

A. The Apache Web Server configuration item will be discovered successfully and either inserted or updated in the CMDB.
B. A duplication error will occur.

C. The Apache Web Server CI will be reclassified as a Web Server CI.

D. An identification error will occur.

Answer: A

NEW QUESTION # 59
Given the CMDB class structure shown below, if an implementer were to extend the Server [cmdb_ci_server] table, which one of
the following best describes the fields that would be inherited by the new table?

- cmdb

---- cmdb_ci service
........ cmdb_ci_hardware

............ cmdb_ci_computer
________________ cmdb_Ci_server
........................ cmdb_ci_win_server
........................ cmdb_ci_linux_server
________________________ cmdb_ci_unix_server

________________ rmdh ri e harduwara

A. All fields configured for the Server [cmdb_ci_server] table and its parent and child classes would be inherited.
B. All fields configured for the Server [cmdb_ci_server] table and its child classes would be inherited.

C. All fields configured for the Server [cmdb_ci_server] table and its parent classes would be inherited.

D. No fields would be inherited from any class.

L]

Answer: C

NEW QUESTION # 60
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