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on the hiring committee's part. Have you, however, consider how you might get ready for the Salesforce AP-204 Exam Questions?
Do you know how we can unlock the door so that our dreams might take flight? Let's talk about some information that can help you
prepare for the Salesforce AP-204 Certification Exam, and alter your route to success.

Salesforce Consumer Goods Cloud Accredited Professional Sample Questions
(Q76-Q81):
NEW QUESTION # 76 
Acme Technologies is a Tier-1 provider selling fixed line Internet and TV services. In order to optimize the shipping of modems and
set-top boxes (STBs), they are requesting a single call to the shipping fulfillment system, which combines all devices that need to be
sent to the customer. They also want to ensure optimal performance and avoid unnecessary use of storage since they have a large
customer base.
Which decomposition pattern fits their requirements?

A. Decompose modem and STB products into one Customer Facing Service (CFS) technical product using M:1
decomposition pattern. Set Scope field on the modem and STB products to 'Account'.
B. Decompose modem and STB products into distinct Customer Facing Service (CFS) technical products using 1:1
decomposition pattern. Set Scope field on the modem and STB products to 'Downstream Order Item'.
C. Decompose modem and STB products into one Customer Facing Service (CFS) using M:1 decomposition pattern. Set
Scope field on the technical product definition to 'Account'.
D. Decompose modem and STB products into distinct Customer Facing Service (CFS) technical products using 1:1
decomposition pattern. Set Scope field on the CFS technical product to 'Downstream Order Item'.

Answer: A

NEW QUESTION # 77 
ABC Telecom uses Communications Cloud while its distributors use their own CRM system. ABC Telecom wants to share product
catalog information, including technical descriptions of products from ABC Telecom's Communications Cloud. Distributors can then
use this information to set up their own CRM product catalog.
What should a Consultant suggest as a starting point for this integration?

A. Use Object REST APIs to retrieve data from Product2 Object.
B. Use Enterprise Product Catalog REST APIs to retrieve product specifications and product offerings.
C. Use productized TM Forum 620 Catalog Open APIs to retrieve product specifications and product offerings.
D. Use CPQ API getCartProducts to create a cart and retrieve product specifications and product offerings.

Answer: B

Explanation:
In Communications Cloud, the single source of truth for commercial and technical products is the Enterprise Product Catalog (EPC).
For external systems-like distributors' CRMs-to consume product specifications, offerings, attributes, technical details, and bundled
components, Salesforce provides EPC REST APIs.
These APIs expose:
Product Offerings
Product Specifications
Commercial & technical attributes
Prices (optional depending on configuration)
Relationships and hierarchies
They are designed explicitly for external catalog synchronization, making them the ideal starting point for distributors to pull up-to-
date product definitions.
Why others are incorrect:
A (Product2 APIs): Product2 is not used for Communications Cloud catalog; EPC uses Vlocity EPC objects.
B (TMF620): Salesforce EPC is not natively TMF620 compliant. TMF620 requires a mediation layer; using EPC APIs directly is
the recommended starting point.
D (getCartProducts): CPQ APIs require a cart context and do not expose full catalog specs.

NEW QUESTION # 78 
Where would a Consumer Goods Cloud Admin need to establish the expected value for the planogram metrics?
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A. Assessment Indicator Definition
B. Retail Store KPI
C. Delivery Tasks
D. Assessment Task Definition

Answer: A

Explanation:
The object where a Consumer Goods Cloud Admin needs to establish the expected value for the planogram metrics is Assessment
Indicator Definition. A planogram is a visual representation of how products should be arranged on a shelf. A planogram metric is a
measure of how well the actual shelf image matches the expected planogram image. An Assessment Indicator Definition is an object
that defines an indicator or metric that can be used to assess the performance or compliance of a retail store or an action plan task.
By creating an Assessment Indicator Definition for the planogram metric, such as out of stock, share of shelf, or SKU facings, an
admin can establish the expected value for that metric and use it to calculate the actual value based on the shelf image. Verified
Reference: [Salesforce Consumer Goods Cloud Implementation Guide], page 23-24.

NEW QUESTION # 79 
Which object is exclusively available to users in setup to perform direct store delivery?

A. ProductTransfer
B. Shipment
C. Order
D. Delivery Task

Answer: B

Explanation:
The Shipment object is specifically designed for managing direct store delivery processes, tracking the movement of goods from
distribution to retail locations.

NEW QUESTION # 80 
Which object is connected to Action Plan?

A. Assessment Task
B. Visit
C. Action Plan Template item
D. Retail Store

Answer: B

Explanation:
An action plan is connected to a visit, which represents a scheduled or unscheduled interaction between a field rep and a retail store.
A visit can have one or more action plans associated with it, depending on the tasks that need to be completed during the visit.
Verified Reference: [Salesforce Consumer Goods Cloud Implementation Guide], page 25.
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