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Salesforce Health Cloud Accredited Professional Sample Questions (Q82-
Q87):
NEW QUESTION # 82 
Bloomington Caregivers has configured the Provider Network Management add-on license. Some of the users are reporting that
they are unable to access some of the new functionality.
Which two permission sets should an administrator ensure are assigned so the users can access Provider Network Management?

A. Health Cloud Standard permission set
B. Health Cloud Utilization Management permission set
C. Health Cloud Foundation permission set
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D. Provider Network Management permission set

Answer: A,D

Explanation:
The two permission sets that an administrator should ensure are assigned so the users can access Provider Network Management
are Health Cloud Standard permission set and Provider Network Management permission set. Health Cloud Standard permission
set grants users access to Health Cloud features, such as Care Team, Care Plan, Timeline, etc. Provider Network Management
permission set grants users access to Provider Network Management features, such as Provider Search, Provider Relationship
Card, etc.

NEW QUESTION # 83 
Bloomington Caregivers needs to easily view all of the complex associations between patients, personal relationships, healthcare
practitioners, other people, and organizations in healthcare.
Which Health Cloud feature should a consultant leverage to meet this requirement7

A. Enhanced Timeline
B. Actionable Relationship Center
C. Care Team
D. Patient Card

Answer: B

Explanation:
Actionable Relationship Center can help Bloomington Caregivers to easily view all of the complex associations between patients,
personal relationships, healthcare practitioners, other people, and organizations in healthcare. Actionable Relationship Center
displays a graphical representation of the relationships between the record and other records in Health Cloud, such as Account,
Contact, Care Team Member, Referral, and Care Plan. Users can also perform actions on the related records, such as creating
tasks, sending messages, or updating fields.

NEW QUESTION # 84 
Bloomington Caregivers is looking to view potential drug-to-drug interactions for its patients' medications and make
recommendations based on that data within Health Cloud.
Which Health Cloud add-on should a consultant recommend to fulfill this requirement?

A. Allergy Intolerance
B. Medication Management
C. RxNorm DDI Connectivity
D. Medication Interactions

Answer: B

Explanation:
Step 1: Requirement Analysis
Bloomington Caregivers wants to view potential drug-to-drug interactions for patients' medications and make recommendations
based on that data within Health Cloud.
Step 2: Health Cloud Add-On for Drug Interaction
The Medication Management add-on in Salesforce Health Cloud is specifically designed to handle comprehensive medication
tracking, including the ability to surface potential drug-to-drug interactions and provide recommendations for care teams.
Extract:
"With Health Cloud Medication Management, you can track all of a patient's prescribed and OTC medications, receive potential
drug-drug interaction alerts, and use this data to provide recommendations and clinical guidance." Administer Health Cloud -
Medication Management Medication Interactions and RxNorm DDI Connectivity are not standalone Salesforce Health Cloud add-
ons; the capability is delivered as part of the broader Medication Management feature set.
Allergy Intolerance is used to track allergy data, not drug interactions.

NEW QUESTION # 85 



Which solution includes pre-built APIs, connectors ,implementation templates, and a prescriptive end-to-end reference architecture
to enable EHR connectivity and power a patient 360 from any HER into HC using HL7 V2 or FHIR standards?

A. Mulesoft Accelerator for HealthCare
B. Tableau CRM for HealthCare
C. Shield
D. Specialty vendors

Answer: A

Explanation:
Mulesoft Accelerator for Healthcare (A) is the solution that includes pre-built APIs, connectors, implementation templates, and a
prescriptive end-to-end reference architecture to enable EHR connectivity and power a patient 360 from any EHR into Health
Cloud using HL7 V2 or FHIR standards. Shield (B) is a solution that provides encryption and auditing capabilities for data security.
Specialty vendors are not a solution, but a type of external partners that can provide integration services. Tableau CRM for
Healthcare (D) is a solution that provides analytics and insights for healthcare data.

NEW QUESTION # 86 
Bloomington Caregivers is implementing Health Cloud for managing the healthcare data of children under the age of 13.
Which three considerations should the company take into account to ensure compliance with the Children's Online Privacy
Protection Act (COPPA)?
Choose 3 answers

A. Ensuring that Bloomington Caregivers' system implementation partner has met all COPPA regulations during the build
phase
B. Obtaining verified parental consent before collecting and storing any personal information of children
C. Disclosing the organization's privacy policy to parents and obtaining their consent
D. Ensuring information collected about children is protected with at rest and in-transit encryption
E. Implementing appropriate security measures to safeguard children's personal information

Answer: B,D,E

Explanation:
To comply with the Children's Online Privacy Protection Act (COPPA) while implementing Salesforce Health Cloud for managing
the data of children under 13, Bloomington Caregivers must consider the following:
1. Implementing Appropriate Security Measures (Option A):
Requirement:
COPPA mandates that companies take reasonable measures to secure children's personal information against unauthorized access
or disclosure.
Implementation in Health Cloud:
Use Salesforce's robust security features, such as Shield Platform Encryption, two-factor authentication, and role-based access
controls, to safeguard sensitive data.
2. Ensuring Encryption of Data (Option B):
Requirement:
Personal data of children must be encrypted during storage (at rest) and transmission (in transit) to prevent unauthorized access.
Implementation in Health Cloud:
Use Salesforce Shield for platform encryption, ensuring compliance with data protection standards.
Enable HTTPS for secure communication channels and encrypt sensitive fields like names, addresses, and medical records.
3. Obtaining Verified Parental Consent (Option C):
Requirement:
Organizations must obtain verifiable consent from parents or guardians before collecting or storing any personal information about
children under 13.
Implementation in Health Cloud:
Implement custom workflows or forms to capture and log parental consent.
Use audit tracking to document consent for regulatory compliance.
Other Options:
Partner Compliance (Option D):
While ensuring partners adhere to COPPA is important, it is not explicitly required by the healthcare organization itself under
COPPA.
Disclosing Privacy Policies (Option E):



Disclosing policies is essential, but it is part of obtaining parental consent (Option C).
Reference:
Salesforce Shield Platform Encryption
COPPA Compliance Guidelines
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......
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