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ServiceNow Certified Implementation Specialist - Hardware Asset
Management 55 € CIS-HAM i Bk & (Q169-Q174):

M #169
‘What field must an agent complete when resolving an incident in order for the HAM asset tasks to automatically update all
configuration item (CI) and asset records associated to the Incident?

e A. Asset Action


https://drive.google.com/open?id=1a9xvUmYnOljYPbOzK95Hi1nixu25PuQJ
https://www.mogiexam.com/CIS-HAM-exam.html
https://www.jptestking.com/CIS-HAM-exam.html
https://www.shikenpass.com/CIS-HAM-shiken.html

o B. Asset Task Action
o (. Asset-CI Task Action
e D. Asset and CI Action

IEfE: B. C
-
Explanation

‘When an agent resolves an incident that involves hardware assets, they need to complete the Asset-CI Task Action field on the
incident form. This field allows the agent to select an action that applies to all the configuration iterrs (Cls) and assets associated with
the incident. The possible actions are:

No action: No changes are made to the Cls and assets.

Retire: The Cls and assets are retired and their state is set to Retired.

Dispose: The Cls and assets are disposed and their state is set to Disposed.

Return to stock: The Cls and assets are returned to stock and therr state is set to In Stock.

Transfer: The Cls and assets are transferred to another location or user and their state is set to In Use.

When the agent saves the incident, the system automatically creates hardware asset tasks for each CI and asset, and assigns them to
the appropriate group based on the action selected. The hardware asset tasks are linked to the incident and can be viewed from the
Related Links section of the incident form. The hardware asset tasks are also used to update the CI and asset records with the
relevant information, such as location, assignment, state, and substate.

By completing the Asset-CI Task Action field, the agent can ensure that the Cls and assets are updated in accordance with the
incident resolution, and that the hardware asset management process is followed. References:

Resolve an incident with hardware assets

Hardware asset tasks

Hardware asset states and substates

R #170
What are types of assets? (Choose four.)

A. Facllity

B. Model

C. Software entitlement
D. Stockroom

E. Consumable

F. Hardware

IEf#: B. C. E. F

fiR .-

An asset is a record that represents any tangible or intangible object that is tracked by the organization12.

There are different types of assets, depending on their nature, usage, and lifecycle12.

The types of assets are12:

Model: A model is a record that defines the common attributes and specifications of a group of assets, such as manufacturer,
product, category, and device typel2. For example, Dell Latitude E7450 is a model of a laptop.

Software entitlement: A software entitlement is a record that defines the rights and obligations of using a software product, such as
license type, quantity, expiration date, and cost13. For example, Microsoft Office

365 is a software entitlement that grants access to various

=R #171
What are baseline asset states? (Choose three.)

A. Duplicate
B. In Stock
C. Exported
D. Retired

E. Consumed

IFf#: B. D. E



AR

Baseline asset states are the predefined states that represent the lifecycle stages of hardware assets in the ServiceNow platforml.
Baseline asset states are used to track the status, location, and ownership of hardware assets, as well as to trigger workflows and
tasks for asset management2.

The baseline asset states are: In Stock, In Use, In Repair, In Transit, Retired, Consumed, and Duplicatel.

In Stock means the asset is available in a stockroom and ready for deployment1.

Consumed means the asset is used up or depleted, such as a toner cartridge or a batteryl.

Retired means the asset is no longer in use and has been disposed of or recycled1. References:

Baseline asset states

Hardware Asset Management overview

HR #172
Key features of consumables are:
Choose 2 answers

Ef#:

A. Can Be discovered

B. Managed in bulk

C. Low value

D. Fixed cost

E. Retired on consumption

A\ E

R #173
Several of your models are listed as Match Not Found on the Model Management tab of the Hardware Asset dashboard. What are
the potential causes of this? (Choose three.)

IEf#:

A. Your hardware model form contains a good model number, but a badly formatted model name

B. The hardware model content has not yet been downloaded from the Content Service

C. You have opted out of the ServiceNow Content Service

D. A normalization rule for the hardware model does not exist in the Content Service

E. Normalization could not match any of the three key fields in the hardware model form with a rule in the Content Service

B. C. E
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