
ServiceNow CIS-HAM Exam | CIS-HAM資格準備 -無料
ダウンロードCIS-HAM模擬試験サンプルなん時でも

さらに、JPTestKing CIS-HAMダンプの一部が現在無料で提供されています：https://drive.google.com/open?
id=1a9xvUmYnOljYPbOzK95Hi1nixu25PuQJ

初心者にとって、CIS-HAM試験に合格するのはそんなに難しいことですか？実は、我々JPTestKingのCIS-HAM
問題集を選んで利用し、お客様は力の限りまで勉強して、合格しやすいです。万が一パースしない場合には、
弊社は全額返金を承諾いたします。返金を願うのに対して、お客様はCIS-HAMに合格しない成績書を弊社に送
付して、弊社は確認の後、支払い金額を全部返済します。

ServiceNow CIS-HAM認定試験は、ServiceNowでハードウェア資産管理の専門知識を実証したい専門家にとって
貴重な資格です。この認定は、ハードウェア資産の管理に関する候補者の技術的スキルと知識を検証し、この
分野でのキャリアを向上させるのに役立ちます。この認定を取得することにより、候補者は仕事の見通しを強
化し、ServiceNow HAMの専門家として業界で認識を得ることができます。

ServiceNow CIS-HAM 認定試験は、IT 資産管理の専門家にとって厳格で非常に尊敬される認定資格です。この分
野でキャリアを進めたいと考えている方にとって必要不可欠な資格であり、ServiceNow プラットフォーム内の
ハードウェア資産管理プロセスについての深い理解を示します。

>> CIS-HAM資格準備  <<

CIS-HAM模擬試験サンプル & CIS-HAM認定資格試験

我々の承諾だけでなく、お客様に最も全面的で最高のサービスを提供します。ServiceNowのCIS-HAMの購入の
前にあなたの無料の試しから、購入の後での一年間の無料更新まで我々はあなたのServiceNowのCIS-HAM試
験に一番信頼できるヘルプを提供します。ServiceNowのCIS-HAM試験に失敗しても、我々はあなたの経済損失
を減少するために全額で返金します。

ServiceNow CIS-HAM認定試験は、ITの専門家がServicenowプラットフォームを使用してハードウェアアセット管
理の専門知識を紹介する絶好の機会です。認定試験では、ハードウェアアセットライフサイクル管理、ソフト
ウェア資産管理、契約管理、財務管理、レポートなど、幅広いトピックをカバーしています。試験に合格した
候補者は、組織の独自のニーズを満たし、業界標準の順守を確保するためにServiceNowプラットフォームを構
成する能力を実証します。

ServiceNow Certified Implementation Specialist - Hardware Asset
Management 認定 CIS-HAM 試験問題 (Q169-Q174):
質問  # 169 
What field must an agent complete when resolving an incident in order for the HAM asset tasks to automatically update all
configuration item (CI) and asset records associated to the Incident?

A. Asset Action
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B. Asset Task Action
C. Asset-CI Task Action
D. Asset and CI Action

正解：B、C

解説：
Explanation
When an agent resolves an incident that involves hardware assets, they need to complete the Asset-CI Task Action field on the
incident form. This field allows the agent to select an action that applies to all the configuration items (CIs) and assets associated with
the incident. The possible actions are:
No action: No changes are made to the CIs and assets.
Retire: The CIs and assets are retired and their state is set to Retired.
Dispose: The CIs and assets are disposed and their state is set to Disposed.
Return to stock: The CIs and assets are returned to stock and their state is set to In Stock.
Transfer: The CIs and assets are transferred to another location or user and their state is set to In Use.
When the agent saves the incident, the system automatically creates hardware asset tasks for each CI and asset, and assigns them to
the appropriate group based on the action selected. The hardware asset tasks are linked to the incident and can be viewed from the
Related Links section of the incident form. The hardware asset tasks are also used to update the CI and asset records with the
relevant information, such as location, assignment, state, and substate.
By completing the Asset-CI Task Action field, the agent can ensure that the CIs and assets are updated in accordance with the
incident resolution, and that the hardware asset management process is followed. References:
Resolve an incident with hardware assets
Hardware asset tasks
Hardware asset states and substates

質問  # 170 
What are types of assets? (Choose four.)

A. Facility
B. Model
C. Software entitlement
D. Stockroom
E. Consumable
F. Hardware

正解：B、C、E、F

解説：
An asset is a record that represents any tangible or intangible object that is tracked by the organization12.
There are different types of assets, depending on their nature, usage, and lifecycle12.
The types of assets are12:
Model: A model is a record that defines the common attributes and specifications of a group of assets, such as manufacturer,
product, category, and device type12. For example, Dell Latitude E7450 is a model of a laptop.
Software entitlement: A software entitlement is a record that defines the rights and obligations of using a software product, such as
license type, quantity, expiration date, and cost13. For example, Microsoft Office
365 is a software entitlement that grants access to various

質問  # 171 
What are baseline asset states? (Choose three.)

A. Duplicate
B. In Stock
C. Exported
D. Retired
E. Consumed

正解：B、D、E



解説：
Baseline asset states are the predefined states that represent the lifecycle stages of hardware assets in the ServiceNow platform1.
Baseline asset states are used to track the status, location, and ownership of hardware assets, as well as to trigger workflows and
tasks for asset management2.
The baseline asset states are: In Stock, In Use, In Repair, In Transit, Retired, Consumed, and Duplicate1.
In Stock means the asset is available in a stockroom and ready for deployment1.
Consumed means the asset is used up or depleted, such as a toner cartridge or a battery1.
Retired means the asset is no longer in use and has been disposed of or recycled1. References:
Baseline asset states
Hardware Asset Management overview

質問  # 172 
Key features of consumables are:
Choose 2 answers

A. Can Be discovered
B. Managed in bulk
C. Low value
D. Fixed cost
E. Retired on consumption

正解：A、E

質問  # 173 
Several of your models are listed as Match Not Found on the Model Management tab of the Hardware Asset dashboard. What are
the potential causes of this? (Choose three.)

A. Your hardware model form contains a good model number, but a badly formatted model name
B. The hardware model content has not yet been downloaded from the Content Service
C. You have opted out of the ServiceNow Content Service
D. A normalization rule for the hardware model does not exist in the Content Service
E. Normalization could not match any of the three key fields in the hardware model form with a rule in the Content Service

正解：B、C、E

質問  # 174
......
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