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R #14

The administrator at AW Computing implements multi- factor authentication using the Salesforce Authenticator app downloaded on
company-provided iPhones. A sales rep breaks their phone and needs to update an opportunity record.

How should the administrator grant access for the sales rep?

e A. Delegate multi-factor identification to the sales rep.

e B. Instruct the sales rep to log in from the company's VPN.

e (. Generate a temporary identity verification code for the rep.
e D. Add the sales rep's IP address to the trusted IP ranges.

EM: C
-
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Explanation

To grant access for the sales rep who broke their phone and needs multi-factor authentication using Salesforce Authenticator app,
the administrator can generate a temporary identity verification code for them. This code allows users who don't have their
verification method available to log in securely without compromising their account security. References:
httpsv/help.salesforce.conmys/article View?id=sf.identity verification codes.htm&type=5

HE#15
‘What would prevent a user from syncing a quote with an opportunity?

A. The quote has already passed its expiration date.

B. Another quote is already synced with the opportunity and is awaiting approval.
C. Another quote is already synced with the opportunity.

D. The quote has a validation rule preventing it from being updated.

Ef#: C

R -

Another quote is already synced with the opportunity will prevent a user from syncing a quote with an opportunity. Only one quote
can be synced with an opportunity at a time. If a user tries to sync another quote, they will get an error message saying that the
opportunity already has a synced quote. References: https:/help.

salesforce.comys/article View?id=sf.quotes_syncing htm&type=5

HM #16

Ursa Major Solar (UMS) wants to identify customers that need to install a new solar panel monitor system it recently released.
UMS tracks the installed products as Asset records that art related to the Account. Sales management has asked the administrator
to create a report for users.

What is the recommended method for the admnistrator to meet the requirement?

A. Use PREVGROUPVALY) in Report Builder.

B. Use a Cross Filter with WITHOUT logic.

C. Use Role Hierarchy filter to restrict related records.
D. Use a Summary report with Bucket Columns.

IEf#: B

fi .-

A cross filter with WITHOUT logic is a method for creating a report that shows accounts that are missing certain related records. A
cross filter is a filter that lets you include or exclude records in your report based on related objects and their fields. You can use
cross filters to create reports on accounts with or without opportunities, contacts, cases, or other related objects. In this case, you
can use a cross fitter with WITHOUT logic to show accounts without assets that have a certain product name or code. This way,
you can identify customers that need to install a new solar panel monitor system. References:

https//help.salesforce.conys/article View?id=sfreports_cross_filters.htm&type=>5

https/help.salesforce.convs/article View?id=sfreports_examples cross_filters.htm&type=5

A #17

The sale VP notices several sales reps generating a contract too early in the sales stage. The help correct this Behavior, the has
requested the Create Contract button only be available when the opportunity reach...

negotiation stage.

How should the administrator meet this requirement?

A. Create a custom permission.
B. Create a validation rule.

C. Modify page layout.

D. Configure dynamic action.

IEf#: D



Dynamic actions are a way to conditionally display actions on a record page based on criteria such as field values, user profile,
device type, or record type. Dynamic actions can help streamline the user interface and guide users to take the right actions at the
right time. Dynamic actions can be used to show or hide the Create Contract button based on the opportunity stage value

HE#18

AW Computing created new multi-tier service plans. The primary difference between the packages Is the length of the term. The
company wants to capture start and end dates for each service plan sold, which can direr from the contract dates of the subscription.
How should an administrator ensure the data is captured properly?

A. Create a new price book for service plans with term lengths.

B. Make a validation rule on the Opportunity Product object to require custom date fields based on the product family.
C. Build a validation rule on the Opportunity object to require custom date fields based on the product(s) selected.

D. Configure formula fields to reflect the close date of the opportunity.

Ef#: B

R -

Explanation

Make a validation rule on the Opportunity Product object to require custom date fields based on the product family is how the
administrator should ensure the data is captured properly. A validation rule is a way to enforce data quality and integrity
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