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¢ Advanced Topics: Troubleshooting configuration issues, diagnosing system integration problems, and
hEY 71 resolving deployment obstacles.
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¢ Deployment and Debugging: Deployment options, lifecycle management, building processes with pre-
bEY 72 configured data, and understanding supporting objects and system runtime.

¢ Process Automation and Integrations: Configuring end-to-end Order Management processes and external
hEY 73 system integrations using declarative tools and clicks-based configuration.

¢ Order Management Basics: Foundation of Order Management within Salesforce ecosystem, platform
ey 7 4 architecture, integration capabilities with third-party systerns, and native Salesforce finctionality.

¢ Data Model: Core objects (Order, Order Summary, Fulfillment Orders, Return Orders), B2C Commerce
FEYZ S integrations, and tracing data flow including custom attributes.
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H #32
What type of relationship exists between FulfillmentOrder and Order Delivery Method?

e A Junction (Many to Many)

¢ B. Master-Detail (Order Delivery Method)

¢ C. Lookup (Order Delivery Method)

¢ D. One-to-One Lookup (Location) FulfillmentFrom Locationld

Ef#: C
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The type of relationship that exists between FulfilimentOrder and Order Delivery Method is Lookup (OrderDelivery Method). A
Lookup field is a type of custom field that creates a relationship between two objects, but does not support rollup summary fields. In
this case, a FulfillmentOrder has a Lookup field named Order Delivery Method that references an Order Delivery Method record.
An Order Delivery Method is a record that represents a delivery option for fulfilling orders, such as standard shipping, express
shipping, in-store pickup, etc. An Order Delivery Method can have many FulfillmentOrders associated with it, but a FulfilimentOrder
can only have one Order Delivery Method. Verified Reference: https://help.salesforce.convs/article View?
id=sf.custom field types.htm&type=5https://help.salesforce.convs/article View?

id=sforder management order delivery method.htm&type=>5

H #33
A company's service learn should not see Process Exceptions on any Order Summaries. How can an admnistrator meet these
requirements?

e A. Add a filter to the Process Exception component on the Order Summary lightning record page to hide the component for
the service teans Profile

e B. Create a copy of the Order Summary lightning record page for theservice team and remove the Process Exceptions
component. Activate the lightning record page by profile for all Service team profiles.

e C. Modify the service team profiles to remove access to the lightningcomponent and all associated Apex classes

e D. Modify the Order Summary page layout to remove visibility to the Process Exception component for Service team profiles

IEf@E: B
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An admin is analyzingproject requirements and notes that there are requirements to support both high volume and muiltiple locations.
What is the recommended approach for this scenario?

e A. Download the Single Location High Volume sample flow and the Multiple Locationssample flow from the Partner
Community and make a blend between the two considering trade-offs

¢ B. Download the Single Location High Volume sample flow from the Partner Commumnity and have the developers add Apex
code to enhance performance



¢ C. Download the Single Location High Volume sample flow from the Partner Community and modify all the flows to loop
through locations

¢ D. Download the Multiple Locations sample flow from the Partner Community and have developers add Apex code to
enhance performance

EfE: A
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TheSingle Location High Volume sample flow and the Multiple Locations sample flow are two examples of how to implement order
fulfilliment with Order Management. The Single Location High Volume sample flow is optimized for performance and scalability, but
it only supports one fulfillment location per order. The Multiple Locations sample flow supports multiple fulfiliment locations per
order, but it has lower performance and scalability. To support both high volume and multiple locations, an admin can download
both sample flows from the Partner Community and make a blend between them, considering trade-offs such as complexity,
maintainability, and customizability. Reference: Order Fulfilliment Flows, Partner Community

B #35

Universal Containers (UC) has a flow which performs some custom logic in order todetermine a least-cost shipping location. Some
of the variables should be reset at the beginning of each loop iteration. Which design element in Flow allows the Admin to do this?

A. Preset

B. Assignment
C. Reassignment
D. Reset

Ef#: B

R :

The designelement in Flow that allows the admin to reset some variables at the beginning of each loop iteration is Assignment. An
Assignment element lets the admin assign new values to one or more variables or sObject fields in a flow. The admin can use an
Assignment element before a Loop element to initialize the variables that are used in the loop, and then use another Assignment
element mnside the loop to reset the variables for each iteration. Verified Reference: https:/help.salesforce.convs/article View?
id=sfflow ref elements assignment. htm&type=>5https:/help.salesforce.conys/article View?

id=sfflow ref elements loop.htm&type=>5

M #36
An administrator is tasked to utilize a Product Price Book which is managed on an external platform. How can the admnistrator
meet this requirement?

A. This is not possible,all Products require a Pricebook Entry

B. Go to Setup. Order settings, and select Enable Optional Price Books for Orders

C. Create an External Data Source in Setup which references the external platform where the Pricebook is held
D. Edit the Product page layout to make the Pricebook field not require

.
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