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HM #30
Sales Managers would like a map that shows which stores are running a promotion within their vicinity. Which solution meets their
requirement and also involves the least amount of custom development?

A. The nearby map component on the promotion records page

B. A visual mashup that displays the required map on the promotions page

C. Anunmanaged package from the AppExchange modified to meet the requirements
D. The map component added to the home page

Ef#: A
fEEHL 2

The nearby map component on the promotion records page allows a user to see which stores are running a promotion within their
vicinity. This solution meets the requirement and also involves the least amount of custom development, as it is a standard feature of
Consumer Goods Cloud. Verified Reference: [Salesforce Consumer Goods Cloud Implementation Guide], page 32.

H #31
Which three dashboards are natively available with Tableau CRM for Consumer Goods Cloud?

A. Store Insights

B. Product Performance
C. Category Insights

D. Inventory Performance
E. Sales Rep Performance

IEf#: A. C. E
fRan

These dashboards provide comprehensive insights into various aspects of consumer goods operations, from category performance
to individual sales rep and store analyses.

E Y #32

ABC Telecom offers advanced B2B connectivity products to companies with multiple service accounts, hundreds of quotes, and an
average of 1,000 line itens per quote.

Which application suite supports this scenario?

A. Advertising Sales Management

B. Enterprise Sales Management

C. Mobile Subscription Management
D. Subscriber Lifecycle Management

IEf#: B

A -

In Salesforce Industries (formerly Vlocity), large-scale B2B quoting scenarios-especially those involving multiple service accounts,
hundreds of simultaneous quotes, and high-volume line-item configurations-are supported by the Enterprise Sales Management
(ESM) application suite. Public Salesforce Industries resources describe ESM as the solution specifically engineered for complex
B2B sales cycles, high-volume quoting, and enterprise-level product configuration.


https://www.mogiexam.com/AP-204-exam.html

ESM extends the functionality of Industries CPQ to support "high-line-item quoting environments," allowing sales tearrs to manage
thousands of products, hierarchical product bundles, account-specific pricing, and approval workflows. It is optimized for
organizations selling advanced connectivity solutions, WAN, MPLS, SD-WAN, Dedicated Internet, and other enterprise-grade
telecom services-exactly the type of offerings ABC Telecom delivers.

Salesforce's public feature descriptions highlight that ESM supports:

Large quoting volumes (hundreds of quotes per customer)

Complex commercial hierarchies (B2B enterprise accounts with multiple service locations) Scalable CPQ performance for 1,000+
Iine items Enterprise contract, pricing, and proposal workflows Multi-site, multi-service configuration Other choices do not fit:
Advertising Sales Management focuses on media/advertising inventory buys.

Mobile Subscription Management is for B2C mobile postpaid/prepaid subscriptions.

Subscriber Lifecycle Management manages consumer subscriber journeys, not enterprise B2B quoting.

Thus, for ABC Telecont's enterprise customer scenario with large, complex quotes, Enterprise Sales Management is the correct and
Salesforce-aligned solution.

B #33

Which statement is correct about Consumer Goods- Emstein Visit Recommendations?

A. Visit Recommendations rules consider the store operating hours

B. Visit Recommendations automatically take into consideration already created visits for the store
C. Visit Recommendations are automatically generated by recent case activities

D. Visit Recommendations can be created using the Next Best Action Strategy

Ef: A

R
Einstein Visit Recommendations take into account factors like store operating hours to ensure that suggested visits are feasible and
practical

B #34

Universal Connect (UC) offers a router to its customers, which is included as part of the Business Internet offer. However, the router
has no commercial significance to the selling process. UC is currently using Industries Order Management (OM).

How should a Consultant model the router with respect to the Business Internet offer?

¢ A. Model the router as a separate stand-alone offer and add the router once the Business Internet offer is added via an Auto
Add rule.

e B. Model the router as a default child product of Business Internet offer but hide it from the quote document before sending it
to the customer for review.

e (. Model the router as a Technical Product and decompose it from the Business Internet offer.

e D. Model the router as an attribute of the Business Internet offer with a default value of 'included'.

EfE: C

R

In Salesforce Communications Cloud and Industries Order Management (OM), products that do not carry commercial value but are
required for fulfiliment must be modeled as Technical Products. Public Salesforce EPC and OM design guidance explains that a
Technical Product is used when an item is not visible during selling, does not influence the commercial configuration, and is instead
required for downstream fulfillment, service activation, or device provisioning,

In the case of Universal Connect (UC), the router included with the Business Internet offer has no commercial significance-meaning
sales agents do not configure it, no pricing is associated with it, and customers should not see it as a selectable or independent
commercial tem. Instead, it simply needs to appear in the fulfiliment layer so that the order can drive device shipment, installation,
mventory allocation, or activation steps.

Salesforce's recommended modeling approach is to:

Create the router as a Technical Product Specification.

Add it to the Business Internet offer as a Technical Child.

Allow decomposition in OM to generate Fulfillment Request Lines (FRLs) for the router automatically, without exposing it during
quoting,

This ensures:

Clean commercial experience (router hidden from the sales journey).

Accurate fulfilliment instructions to downstream systers.



No need for complex rules or hiding logic in quote documents.
Options A and B incorrectly place the router inside the commercial structure, which is not aligned with EPC best practices. Option
D introduces a separate offer and automation logic, which adds unnecessary complexity and breaks modeling principles.
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