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Candidates all around the globe use their full potential only to get ISQI CTFL-UT certification. Once the candidate is a ISQI
certified, he gets multiple good career opportunities in the ISQI sector. To pass the CTFL-UT Certification Exam a candidate needs
to be updated and reliable ISTQB Certified Tester-Foundation Level - Usability Testing (CTFL-UT) prep material.

As we know, everyone has opportunities to achieve their own value and life dream. And our CTFL-UT can help them achieve all of
these more easily and leisurely. Our CTFL-UT exam materials are pleased to serve you as such an exam tool. With over a decade’s
endeavor, our CTFL-UT Practice Guide successfully become the most reliable products in the industry. There is a great deal of
advantages of our CTFL-UT exam questions you can spare some time to get to know.
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2026 Exam CTFL-UT Simulator Free Pass Certify | Latest Test CTFL-UT
Pass4sure: ISTQB Certified Tester-Foundation Level - Usability Testing

As a market leader, our company is able to attract quality staffs on our CTFL-UT exam materials , it actively seeks out those who
are energetic, persistent, and professional to various CTFL-UT certificate and good commumicator. And we believe that the key of
our company's success s its people, skills, and experience on CTFL-UT Study Guide. Over 50% of the account executives and
directors have been with the Group for more than ten years. We have strong strenght to lead you to success!

ISQI ISTQB Certified Tester-Foundation Level - Usability Testing Sample
Questions (Q31-Q36):

NEW QUESTION # 31
Which of the following is the highest WCAG conformance level, promising the most accessible content?

A. Double A (AA)

B. Single A (A)

C. Triple A (AAA)

D. Quadruple A (AAAA)

Answer: C

Explanation:

The Web Content Accessibility Guidelines (WCAG) define three levels of conformance for web content accessibility:
Level A (Single A) is the minimum level of compliance.

Level AA (Double A) is the standard recommended for most websites, balancing accessibility and design.
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Level AAA (Triple A) is the highest and most comprehensive level of accessibility, covering the widest range of needs.

There is no such level as "Quadruple A (AAAA)," making option D invalid.

Thus, WCAG Triple A (AAA) promises the most accessible content, even though it may not always be practically achievable for all
types of content.

References:

W3C: WCAG 2.1 Conformance Requirements

ISO/IEC 4050022012 (WCAG 2.0)

W3C: How to Meet WCAG

NEW QUESTION # 32
‘Which of these basic approaches to a software development project follows all key elements of human- centered evaluation?

A. Interview users, iteratively develop prototypes, and evaluate the software

B. Interview users, develop the software, and perform acceptance test

C. Define requirements, develop the software, and perform acceptance test

D. Iteratively develop prototypes, perform expert reviews, and integrate found issues

Answer: A

Explanation:

Human-centered design, as defined by ISO 9241-210, emphasizes early user involvement, iterative design, and continuous usability
evaluation. Option D aligns with this model as it begins with understanding user needs (interview users), proceeds through iterative
prototyping (which allows for continuous improvemment), and nvolves user evaluation. This ensures that the final product is shaped by
real user input and feedback.

Options A and B lack iteration and continuous evaluation, while option C, although partially aligned, lacks explicit user involverment
in the evaluation process, focusing only on expert reviews.

References:

ISO 9241-210:2019 - Human-Centered Design

Nielsen Norman Group: Human-Centered Design Principles

Usability.gov: Human-Centered Design Process

NEW QUESTION # 33
Which of the following is the correct distinction between formative and summative usability evaluation?

A. Summative evaluations mostly rely on user tests, formative evaluations require experts
B. Summative evaluations assess the outcomme, formative evaluations focus on improvement
C. Summative evaluations mostly rely on experts, formative evaluations require users

D. Summative evaluations focus on improvement, formative evaluations assess the outcome

Answer: B

Explanation:

Formative usability evaluation is conducted during the development process to identify usability problens and improve the product
tteratively. It is diagnostic and improvement-focused. Summative evaluation, on the other hand, is done after development to assess
the final product's usability, measuring how well it meets defined usability goals. Therefore, the correct distinction is that formative
evaluation focuses on improvemment, and summative evaluation assesses the outcome. This distinction aligns with widely accepted
models such as those defined by ISO 9241-210 and usability.gov.

References:

ISO 9241-210:2019 - Human-Centered Design for Interactive Systems

Usability.gov: Usability Evaluation Basics

Nielsen Norman Group: Formative vs Summative Usability Testing

NEW QUESTION # 34
What is a usability test task?



A. A usability test execution activity specified by the moderator that needs to be accomplished by a usability test participant
within a given period of time

B. A test session in usability testing in which a usability test participant is executing tests, moderated by a moderator and
observed by a number of observers

C. A document specifying a sequence of actions for the execution of a usability test. It is used by the moderator to keep track
of briefing and pre-session interview questions, usability test tasks, and post- session interview questions

D. A process through which information about the usability of a systemis gathered in order to improve the system (known as
formative evaluation) or to assess the merit or worth of a system (known as summative evaluation)

Answer: A

Explanation:

A usability test task is a clearly defined activity that a participant is asked to perform during a usability test session. These tasks are
typically created by the test designer or moderator and are designed to reflect realistic user goals (e.g., "Find and buy a product").
The purpose is to observe the participant's interaction with the system and identify usability issues. Option A describes a usability test
script, not a task. Option C defines usability evaluation in general, and D refers to a session, not a specific task. Therefore, B is
correct.

References:

*1SO 25062:2006 - Common Industry Format (CIF) for Usability Test Reports

* Nielsen Norman Group: Writing Effective Usability Tasks

* Usability.gov: Usability Test Task Design

NEW QUESTION # 35
A "usability requirement" is:

A. A requirement on the usability of a component or system

B. A requirement needed for a usability tester

C. A requirement how to conduct a usability test

D. A requirement needed to define the size of a mobile phone used in a usability test

Answer: A

Explanation:

A usability requirement specifies how usable a product or component must be, often in terms of effectiveness, efficiency, and user
satisfaction, as defined in ISO 9241-11. These requirements ensure that the product meets specific human-centered design goals,
such as allowing users to complete tasks accurately and quickly.

Options A and C describe procedural or test setup elements, not actual usability requirements. Option B refers to personnel
qualifications, which are not the same as usability requirements related to system behavior or performance.

References:

ISO 9241-11:2018 - Usability: Definitions and Concepts

ISO/IEC 250102011 - Product Quality Model (Usability as a quality characteristic) Usability.gov: Defining Usability Requirements

NEW QUESTION # 36

In addition to the advantages of high quality, our CTFL-UT study materials also provide various versions. In order to meet your
personal habits, you can freely choose any version within PDF, APP or PC version. Among them, the PDF version is most suitable
for candidates who prefer paper materials, because it supports printing. If you want to use our CTFL-UT Study Materials on your
phone at any time, then APP version is your best choice as long as you have browsers on your phone.
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