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Dear,do you tired of the study and preparation for the NP-Con-102 actual test? Here, we advise you to try the Salesforce NP-
Con-102 online test which can simulate the real test environment and give an excellent study experience. You see, you can set the
test time and get the score immediately after each test by using NP-Con-102 Online Test engine. With the interactive and intelligent
functions of ExamCost NP-Con-102 online test, you will be interested in the study. Besides, the valid questions & verified answers
can also ensure the 100% pass rate.

Salesforce Certified Nonprofit Cloud Consultant (NPC) Sample Questions
(Q41-Q46):
NEW QUESTION # 41 
A nonprofit needs to send automated renewal emails on a 30/60/90/180-day cadence. Each email template needs to be different
based on the members' website visits. Which solution should a consultant recommend?

A. Apex
B. Account Engagement
C. Flow
D. Engagement Plans

Answer: B

Explanation:
This requirement involves complex Marketing Automation that goes beyond the capabilities of standard Salesforce transactional
tools. While Salesforce Flow (Option C) can handle time-based triggers, it cannot natively track and react to specific "website visits"
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or web behavior without significant custom coding or integration.
Account Engagement (formerly Pardot) is the ideal solution for this scenario because of its specialized feature set:
* Website Tracking: Account Engagement uses a tracking code (cookie) to monitor constituent behavior on the nonprofit's website.
This allows the system to "know" which pages a member visited (e.g., a
"Benefits" page vs. a "Donate" page).
* Engagement Studio: This is a visual journey builder. A consultant can create an "Automated Renewal Program" where the system
waits 30, 60, 90, and 180 days.
* Dynamic Content: At each step of the 30/60/90/180-day cadence, the system can use Dynamic Content to swap out parts of the
email template. If a member visited the "Member Events" page recently, the renewal email can automatically include a section about
upcoming events to increase the relevancy of the appeal.
* Recency and Frequency: The tool can segment members based on how recently they visited the site, ensuring the messaging is
timely and tailored to their current level of engagement.
Why other options are incorrect:
* Engagement Plans (Option B): These create internal Tasks for staff, not automated external emails with web-tracking logic.
* Flow (Option C): While it can send emails, it lacks the built-in web-tracking and high-volume marketing analytics provided by
Account Engagement.
* Apex (Option A): This would be an expensive, high-maintenance custom solution for a problem that is solved out-of-the-box by a
marketing automation platform.

NEW QUESTION # 42 
A nonprofit hired a consultant to restart a stalled implementation. The nonprofit identified needs by documenting its Salesforce vision
and pain points and by defining specific goals with user stories. What are two components of a user story the nonprofit should
consider? (Choose 2)

A. Align each story to the implementation vision.
B. Associate an epic to each story.
C. Assign a priority to each story.
D. Include configuration instructions on each story.

Answer: A,C

Explanation:
User stories are the "building blocks" of an Agile implementation. A well-written user story follows the format: "As a [persona], I
want to [action], so that [value/benefit]." To ensure a stalled project gets back on track, two critical components are alignment and
prioritization.
* Vision Alignment (B): Every story must have a purpose that contributes to the overall Implementation Vision. If a nonprofit's vision
is "Improving Donor Retention," but a user story is created for "Automating Facilities Management," the consultant must evaluate if
that story is a distraction. Aligning stories to the vision ensures the consultant builds what the organization actually needs to succeed,
rather than just what users want.
* Priority (C): In any implementation, there is limited time and budget. Assigning a priority (often using the MoSCoW method: Must
have, Should have, Could have, Won't have) is essential. It allows the consultant and the nonprofit to focus on mission-critical
features first, ensuring that if the project runs out of resources, the most valuable parts of the system are already delivered.
Why other options are less critical:
* Configuration Instructions (Option A): This is a mistake. User stories describe the requirement (the
"What"), while technical documentation describes the solution (the "How"). Putting configuration steps in a user story makes it rigid
and difficult for a developer to suggest better technical alternatives.
* Epics (Option D): While epics are useful for grouping stories, they are a structural tool for project management rather than a
"component" of the story's internal logic or value definition. Alignment and Priority are what drive project success.

NEW QUESTION # 43 
A consultant is training a system admin to prepare for a new release of a particular open source Nonprofit Cloud product. Where
are two places the system admin should look for release notes on the product? (Choose
2)

A. The Salesforce Trust website.
B. The Nonprofit Cloud release announcement group in the Trailblazer Community.
C. The product's GitHub repository release page.
D. The Nonprofit Hub group in the Trailblazer Community.



Answer: B,C

Explanation:
Managing releases for open-source products like NPSP, PMM, or V4S requires a different approach than standard Salesforce
seasonal releases. Because these are managed packages developed in an open-source model, the documentation is found in specific
community and developer locations.
The Two Primary Sources:
* GitHub Repository Release Page (A): Most Nonprofit Cloud open-source products (like NPSP) are hosted on GitHub (e.g.,
under the SalesforceFoundation or SFDO-Community organizations). The Releases tab on the repository provides the most
technical and immediate information, including the specific version number, bug fixes, and "New Feature" logic directly from the
developers.
* Nonprofit Cloud Release Announcement Group (C): This is the official Salesforce Trailblazer Community group for nonprofit
customers. Salesforce product managers post "Push" schedules and high-level summaries of what is included in the upcoming
package releases. This is where an admin finds out when the package will be automatically pushed to their sandboxes and
production orgs.
Why other options are incorrect:
* Nonprofit Hub (Option B): This is a general discussion group for networking and "How-To" questions, but it is not the official
repository for release notes.
* Salesforce Trust (Option D): This site monitors system performance, security alerts, and instance status (e.g., "Is NA123 down?").
It does not contain feature-level release notes for managed packages like NPSP.

NEW QUESTION # 44 
A nonprofit organization wants grant seekers to be able to add collaborators in Experience Cloud to help complete grant
applications. What should the organization configure in Nonprofit Cloud for Grantmaking?

A. Permission sets
B. Group Membership
C. Compliant Data Sharing

Answer: C

Explanation:
In the Grantmaking lifecycle, transparency and collaboration are key, especially during the application phase. A lead applicant (grant
seeker) often needs to bring in subject matter experts, accountants, or board members to help draft specific sections of a complex
funding proposal.
To enable this within an Experience Cloud portal, Salesforce utilizes Compliant Data Sharing (CDS). CDS allows for granular,
record-level sharing that can be managed directly by end-users (the grant seekers) rather than requiring an administrator to manually
adjust sharing rules or public groups every time a collaborator is added.
Step-by-Step Configuration for the Consultant:
* Enable CDS: The consultant must first enable "Compliant Data Sharing" in the Setup menu for the relevant objects, such as
Individual Application or Funding Award.
* Define Participant Roles: Roles like "Collaborator," "Reviewer," or "Signatory" are defined. Each role is assigned a specific access
level (Read or Read/Edit).
* Add Related Lists: The consultant adds the "Participants" related list to the page layout used in the Grantmaking Portal.
* User Empowerment: Once configured, a grant seeker can navigate to their application in the portal, click "Add Participant," and
search for other users within their organization to grant them access to that specific application.
This feature ensures that sensitive financial and program data is shared only with authorized individuals, maintaining a high level of
security and "compliance" while still promoting the collaborative effort necessary for high-quality grant applications. Permission sets
(Option C) provide the broad ability to use the portal, but CDS provides the specific mechanism for peer-to-peer record sharing.

NEW QUESTION # 45 
A Nonprofit Cloud consultant is troubleshooting Accounting Subledger records that are not being created as expected. What should
the consultant use to see which jobs have run recently and whether there have been any errors?

A. Scheduled Jobs
B. Event Monitoring Analytics App
C. Monitor Workflow Services

Answer: C



Explanation:
In the modern Nonprofit Cloud (NPC) architecture, high-volume and complex data processes-such as the generation of financial
records for the Accounting Subledger-are managed by the Industries Common Features framework.
When a consultant is troubleshooting why records are not being created, they must look beyond standard Salesforce "Scheduled
Jobs" and into the specialized monitoring tools built for Industry Clouds. The Monitor Workflow Services (accessible via the
"Industries Service Excellence" or "Monitor Workflow" setup areas) is the central dashboard for tracking the health of these
automated processes.
How to Use Monitor Workflow Services for Troubleshooting:
* Accessing the Monitor: The consultant navigates to Setup and searches for Monitor Workflow Services.
* Identifying the Job: The consultant looks for entries related to the Accounting Subledger or the Data Processing Engine (DPE) jobs
that power the subledger logic.
* Analyzing Run History: The tool displays a list of recent executions, including the Start Time, End Time, and Status (e.g., Success,
Failed, or Completed with Errors).
* Drilling into Errors: If a job fails, the consultant can click on the specific run ID to view the error logs. This provides granular detail,
such as "Record Lock Contention," "Validation Rule Violation," or
"Missing Required Mapping," which explains why the financial records were not generated.
This tool is essential because NPC's Subledger often relies on Batch Management and DPE. These processes run asynchronously in
the background. Standard Scheduled Jobs (Option A) only show that the "trigger" fired, not whether the internal industry logic
successfully completed its task. Monitor Workflow Services provides the "end-to-end" visibility required for a consultant to ensure
the nonprofit's financial data is accurately flowing from Fundraising into the subledger.
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